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[Important Note: Please note that this notice text is an extract taken from Regional 

Management Corp’s Online Privacy Policy, version last updated on June 30th, 

2023. In case that you may wish to review our Online Privacy Policy on its 

entirety, then please click here.] 

 

10. Notice to California Residents 

[…] 

Notice at Collection of Personal Information 

We currently collect and, in the 12 months prior to the Last Updated Date of this 

Privacy Policy, have collected the following categories of Personal Information: 

• Identifiers (name, home address, postal address, and email address) 

• Telephone number 

• Fax number 

• Request of information investor/non-investor status 

 

We collect Personal Information directly from California. We do not collect all 

categories of Personal Information from each source. 

In addition to the purposes stated above in the Section “HOW WE USE YOUR 

INFORMATION” we currently collect and have collected the above categories of 

Personal Information for the following business or commercial purposes: 

• Helping to ensure security and integrity to the extent the use of your 

Personal Information is reasonably necessary and proportionate for these 

purposes 

• Debugging to identify and repair errors that impair existing intended 

functionality 

• Performing services, including providing customer service 

• Undertaking activities to verify or maintain the quality or safety of our 

Services and to improve, upgrade, or enhance same 

• Commercial purposes, such as by inducing another person to buy, rent, 

lease, join, subscribe to, provide, or exchange products, goods, property, 

information, or services, or enabling or effecting, directly or indirectly, a 

commercial transaction 

Sale, Sharing, and Disclosure of Personal Information 

The following table identifies the categories of Personal Information that we 

disclosed for a business purpose in the 12 months preceding the Last Updated 

https://s23.q4cdn.com/523605151/files/doc_downloads/2022/11/221209-RMC-Investors-Website-Privacy-Policy-(CPRA-Update).pdf


California Collection Notice 
[Last Update: June 30th, 2023] 

 

Date of this Privacy Policy and, for each category, the category of recipients to 

whom we disclosed the Personal Information.   

Category of Personal Information Category of Recipients 

Email address  Email service provider 

 

We disclosed Personal Information for the business and commercial purposes 

identified in the prior section of this policy.  

We have not sold or shared Personal Information in the twelve (12) months 

preceding the Last Updated Date of this Privacy Policy. We do not knowingly sell 

the Personal Information of minors under 16 years of age. We do not use 

Sensitive Personal Information for purposes other than those the CCPA and its 

regulations allow for. 

Retention of Personal Information 

We retain your Personal Information for as long as necessary to fulfill the purposes 

for which we collect it, such as to provide you with the service you have requested, 

and for the purpose of satisfying any legal, accounting, contractual, or reporting 

requirements that apply to us. 

Your Rights 

If you are a California resident, you have the following rights with respect to your 

Personal Information: 

(1) The right to know what Personal Information we have collected about you, 

including the categories of Personal Information, the categories of sources 

from which we collected Personal Information, the business or 

commercial purpose for collecting, selling or sharing Personal Information 

(if applicable), the categories of third parties to whom we disclose 

Personal Information (if applicable), and the specific pieces of Personal 

Information we collected about you; 

(2) The right to delete Personal Information that we collected from you, 

subject to certain exceptions; 

(3) The right to correct inaccurate Personal Information that we maintain 

about you; 

(4) If we sell or share Personal Information, the right to opt out of the sale or 

sharing; 



California Collection Notice 
[Last Update: June 30th, 2023] 

 

(5) If we use or disclose sensitive Personal Information for purposes other 

than those allowed by the CCPA and its regulations, the right to limit our 

use or disclosure; and 

(6) The right not to receive discriminatory treatment by us for the exercise of 

privacy rights the CCPA confers.  

How to Submit a Request to Know, Delete, and/or Correct 

You may submit a request to know, delete and/or correct by calling us toll-free at 

(833) 708-4357 or by completing our webform, available here. 

As mentioned above, if you are a California resident who has a financial product 

or service with us, much of the Personal Information that we collect is exempt 

from the CCPA and, therefore, is not subject to the rights discussed in this 

“Notice to California Residents” section. Your choices and rights with respect to 

our use and sharing of that information are subject to our U.S. Consumer Privacy 

Notice. 

Our Process for Verifying a Request to Know, Delete, and/or Correct 

If we determine that your request is subject to an exemption or exception, we will 

notify you of our determination. If we determine that your request is not subject to 

an exemption or exception, we will comply with your request upon verification of 

your identity and, to the extent applicable, the identity of the California resident 

on whose behalf you are making such request. We will verify your identity either 

to a “reasonable degree of certainty” or a “reasonably high degree of certainty” 

depending on the sensitivity of the Personal Information and the risk of harm to 

you by unauthorized disclosure or deletion as applicable.  

For requests to access categories of Personal Information and for requests to 

delete or correct Personal Information that is not sensitive and does not pose a risk 

of harm by unauthorized deletion, we will verify your identity to a “reasonable 

degree of certainty” by verifying at least two data points that you previously 

provided to us and which we have determined to be reliable for the purpose of 

verifying identities.  

For requests to access specific pieces of Personal Information or for requests to 

delete or correct Personal Information that is sensitive and poses a risk of harm by 

unauthorized deletion or correction, we will verify your identity to a “reasonably 

high degree of certainty” by verifying at least three pieces of Personal Information 

you previously provided to us and which we have determined to be reliable for the 

purpose of verifying identities. In addition, you must submit a signed declaration 

under penalty of perjury stating that you are the individual whose Personal 

Information is being requested. 

 

https://regionalmanagement.atlassian.net/servicedesk/customer/portal/37/group/139/create/590
https://regionalfinance.com/wp-content/uploads/2022/05/Updated-GLBA-Privacy-Notice-RM-3.21.2022-Legal-Size.pdf
https://regionalfinance.com/wp-content/uploads/2022/05/Updated-GLBA-Privacy-Notice-RM-3.21.2022-Legal-Size.pdf

