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Safe Harbor Statement

This presentation may contain forward-looking statements. These forward-looking statements are made pursuant to the safe harbor

provisions of the Private Securities Litigation Reform Act of 1995, and created under the Securities Act of 1933, as amended (the

Securities Act), and the Securities Exchange Act of 1934, as amended, the Securities Act (Ontario) and Canadian securities legislation

in each of the provinces of Canada. All statements other than statements of historical facts are statements that could be deemed

forward-looking statements. When we use words such as ñanticipates,òñexpects,òñintends,òñplans,òñbelieves,òñseeks,òñestimates,ò

ñmay,òñcould,òñwouldò,ñwillòand variations of these words or similar expressions, we do so to identify forward-looking statements. In

addition, any statements that refer to expectations, beliefs, plans, projections, objectives, performance or other characterizations of

future events or circumstances, including any underlying assumptions, are forward-looking statements, and are based on our current

expectations, forecasts and projections about the operating environment, economies and markets in which we operate. Forward-looking

statements reflect our current estimates, beliefs and assumptions, which are based on managementôsperception of historic trends,

current conditions and expected future developments, as well as other factors it believes are appropriate in the circumstances. These

forward-looking statements are based on certain assumptions and involve known and unknown risks as well as uncertainties, which

include actual and potential risks and uncertainties relating to the ultimate spread of COVID-19, the severity of the disease and the

duration of the COVID-19 pandemic. The actual results that we achieve may differ materially from any forward-looking statements,

which reflect management's current expectations and projections about future results only as of the date hereof. We undertake no

obligation to revise or publicly release the results of any revisions to these forward-looking statements. A number of factors may

materially affect our business, financial condition, operating results and prospects. For additional information with respect to risks and

other factors which could occur, see our Annual Report on Form 10-K, Quarterly Reports on Form 10-Q and other securities filings with

the Securities and Exchange Commission and other securities regulators. Any one of these factors may cause our actual results to

differ materially from recent results or from our anticipated future results. Readers are cautioned not to place undue reliance upon any

such forward-looking statements, which speak only as of the date made.
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Q3 Fiscal 2021 Financial Results
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Q3 FYô21 Trailing Twelve Months (TTM) Ending Q3 FYô21

1. CC: Constant currency for this purpose is defined as the current period reported revenues/expenses/earnings represented at the prior comparative period's foreign exchange rate. 

2. Annual recurring revenue (ARR) is defined as the sum of cloud services and subscriptions revenue and customer support revenue.

3. Please refer to ñUse of Non-GAAP Financial Measuresò at the end of this presentation and ñReconciliation of selected GAAP-based measures to Non-GAAP-based measures" included within our current and 

historical filings on Forms 10-Q, 10-K and 8-K.

4. Free Cash Flows = Operating Cash Flows minus Capital Expenditures (or ñAdditions to property & equipmentò in the Statement ofCash Flow).

Q3 Fiscal 2021 Financial Highlights
With Y/Y Comparisons

$806.2M$50.3M (83.9)%
Free Cash Flows(3),(4) Free Cash Flows(3),(4)

(3.5)%

$3.32BTotal Revenues $832.9M
2.2%

(0.8)%
Total Revenues

$2.70B

81%
of Total Revenues

$691.8M

83%
of Total Revenues

4.4%

1.7% in CC
ARR(2) ARR(2)

15.9%

14.9% in CC

$3.39
20.6%

18.1% in CC

Non-GAAP Earnings 

Per Share(3)$0.75
Non-GAAP Earnings 

Per Share(3)

23.0% 

16.4% in CC

$1.32B

39.7% (margin)

$297.1M

35.7% (margin)

14.5%

9.9% in CC
A-EBITDA(3) A-EBITDA(3)

18.2%

15.8% in CC

$1.38B$355.8M
4.8%

3.1% in CC
Cloud Revenues Cloud Revenues

29.3%

28.7% in CC

9.5%

8.4% in CCin CC
(1)

(Includes IRS settlement 

payment of $290 million)

(Includes IRS settlement 

payment of $290 million)
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22%

15%

15%12%

10%

10%

8%

5%
3%

Financial

Consumer goods

Services

Technology

Public Sector

Healthcare

Basic materials and conglomerates

Industrial goods

Utilities

43%

40%

9%

8%

Cloud Services & Subscriptions

Customer Support

License

Professional Service & Other

61%

31%

8%

Americas

EMEA

APJ

Total Revenue Mix
Total Revenue by 

Geography
ARR by Industry

Q3 FYô21 Revenue Breakdown
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Q3 FYô21 Customer Wins

Expanded itôs OpenText TeamSiteÊ use as it continues 

to modernize the Digital Experience it delivers to 

customers

Central 1 powers Canadaôs credit unions and smaller 

banks to fuel their liquidity and supports their digital 

innovations to improve customer experience.

Maersk is a global leader in container shipping and 

integrated container logistics, working on connecting 

and simplifying its customers supply chains. 

Maersk will use various OpenText ECM solutions, deployed 

in the cloud, to accelerate their digital transformation 

journey. 

Royal Bank of Canada (RBC) is Canadaôs largest 

bank and one of the largest banks in the world.

Selected OpenTextôs STP Financial Hub for 

Commercial Lending, along with B2B Managed 

Services, providing RBC with a technology platform 

that includes significant self-service capabilities 

and an enhanced user experience.

Purchased Carbonite data protection and recovery 

solutions to protect the data that lives on various 

systems, enhancing their cyber resiliency. 

Achieversô award-winning employee voice and 

recognition solution creates a workplace environment 

that accelerates employee engagement and 

performance.

Business

Network

Content

Services

Cyber

Resilience

Digital

Experience
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Q4 FYô21 Quarterly Factors

Å Expect Q4 y/y (all comments include FX impact):

ÅQ4 FX tailwind similar to Q3

ÅTotal Revenue growth up to 2%

ÅARR up low single-digit

ÅAdjusted EBITDA margin % down 300-400 bps

Externalities Company Specific 

Å COVID-19, vaccines, health & financial crisis

Å Industry and supply chain disruption

Å Global geopolitical and volatile macro 

environment 

Å US stimulus 

Our business is annual, and quarters will vary
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FYô21 OpenText Total Growth Strategy(1)

New M&A

Cloud High teens

1. As of May 6, 2021. 

2. All dollars in USD millions.

Prior Y/Y Expected % Growth

Total Revenues Mid single-digit

Customer Support Low single-digit

License Decline

ARR High-single to low-double digit

Additive

$1,157.7

FYô20 Actual(2)

$3,109.7

$1,275.6

$402.9

$2,433.3

New Y/Y Expected % Growth

Professional Service Decline$273.6

18%-20%

Mid single-digit

Low single-digit

Decline

High-single to low-double digit

Additive

Decline
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FYô21Target Model

1. Please refer to ñUse of Non-GAAP Financial Measuresò at the end of this presentation and ñReconciliation of selected GAAP-based measures to Non-GAAP-based measures" 

included within our current and historical filings on Forms 10-Q, 10-K and 8-K.

2. Please refer to historical filings, including our Forms 10-K and 10-Q, regarding the companyôs adjusted tax rate.

3. This model is not guidance.  

Fiscal 2020 Results
Previous Fiscal 2021 

Model(3) New Fiscal 2021 Model(3)

Revenue Type:

Cloud Services and Subscriptions 37.2% 41% - 43% 41%-43%

Customer Support 41.0% 38% - 42% 38%-42%

Annual Recurring Revenue (ARR) 78.2% 81% - 83% 81%-83%

License 13.0% 9% - 12% 9%-12%

Professional Services and Other 8.8% 6% - 9% 6%-9%

Non-GAAP Gross Margin

Cloud Services and Subscriptions 61.3% 63% - 65% 63%-65%

Customer Support 90.4% 89% - 91% 89%-91%

License 97.2% 96% - 98% 96%-98%

Professional Services and Other 22.7% 20% - 22% 22%20% - 22%-24%

Non-GAAP Gross Margin(1) 74.5% 74% - 76% 74% - 76%

Non-GAAP Operating Expenses:

Research & Development 11.7% 12% - 14% 12%-14%

Sales & Marketing 18.5% 18% - 20% 18%-20%

General & Admin 7.3% 6% - 8% 6%-8%

Depreciation 2.9% 2% - 4% 2%-4%

A-EBITDA Margin(1) 36.9% 37% - 38% 37% - 38%

Interest and Other Related Expense (USD millions) $146.4 $147 - $152 $147-$152

Adjusted Tax Rate(2) 14% 14% 14%

Capital Expenditures (USD millions) $73 $85 - $95 $55-$65
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Our Financial Outlook(1)

M&A will be additive

Total 

Revenue 

Organic 

Growth

1%-2%

Cloud 

Revenue 

Organic 

Growth

3%-4%

FYô22 Outlook

Total 

Revenue

Growth

Mid Single 

Digit

Cloud 

Revenue 

Growth

18%-20%

FYô21 Outlook

Total Growth

1. Revenue % are year over year comparisons.

Total 

Revenue 

Organic 

Growth

2%-4%

A-EBITDA 

Margin

38%-40%

Free Cash 

Flows

(FCF)

$1.1-$1.2B

FYô24 Long Term Aspirations

ARR

% of Total

Revenue

85%

Adj. EBITDA Margin over 40% to be re-invested in Organic Growth

New
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Strong Liquidity and Cash Position

Current Liquidity (US$ M)

1. Excludes restricted cash. Includes Cash and the Undrawn Revolver of $750m as of Mar 31, 2021.

2. OpenText made payments related to the IRS settlement of $290m in Q3F21.

3. Undrawn Revolving Credit Facility of $750m matures in October 2024.

Total Available & Committed 

Liquidity(1)
$2,226

A-EBITDA Margin(1)(2)
Capital Expenditures as % of Total Revenue 

(FYô18 to Q3 FYô21 TTM)

A-EBITDA Margin(1)(2)Debt Maturity Profile(3)

10 10 10 10

933
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900 900
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M
ill

io
n
s
 U

S
D

Term Loan B Senior Notes

A-EBITDA Margin(1)(2)Cash Balance Trend

675 

1,453 

1,693 

1,846 

1,501 1,476 
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Total cash & short-term investments at $1.476B (Mar. 31, ó21)
(2)

3.7%

2.2%
2.3%

1.6%

0.0%

0.5%

1.0%

1.5%

2.0%

2.5%

3.0%

3.5%

4.0%

FY'18 FY'19 FY'20 Q3 FY'21 (TTM)
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Operating Cash Flows(2) $860

Less: CapEx $54

$10Less: Principal(3)

TTM Q3 FYô21 (US$ M)

1. Consolidated Net Leverage Ratio (pro forma) is calculated using bank covenant methodology.

2. Includes IRS settlement payment of $290 million.

3. Excludes $600 million repayment in Q2F21. As of March 31, 2021, we had no outstanding balance under the Revolver. 

4. Corporate purposes may include Total Growth Strategy, debt repayment, share repurchases, or other initiatives. 

Trended Consolidated Net Leverage Ratio(1)

2.28x 2.25x

2.04x

1.82x

1.60x 1.57x

Q2 FY'20 Q3 FY'20 Q4 FY'20 Q1 FY'21 Q2 FY'21 Q3 FY'21

Strong Cash Flow and Balance Sheet 

Carbonite 

Acquisition 

Closing

Cash Generated 

for Corporate Purposes(2)(4)
$592

$204Less: Dividends

Free Cash Flows(2) $806
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Strategy



The world
runs on
information

From the debate on truth, to a global 

pandemic response, to a modern civil 

rights movement, the fact is, 

information is more important than 

ever.
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OpenText Snapshot 

ÅLarge and growing addressable market

ÅLeader in Information Management

ÅModern, scalable, cloud-based architecture

ÅMarquee customer base

ÅComprehensive go-to-market

ÅInvesting in future organic growth

ÅTotal Growth Strategy: Retain, Grow, Acquire

ÅGROW with OpenText initiative

ÅLow-friction business model

ÅStrong track record of financial performance

$84B Total Addressable Market growing 8%

12.5% Revenue CAGR (FYô13-FYô20)

80%+ Annual Recurring Revenue

24.3% FCF conversion(1)

$1B+ Dividends paid (since FYô13)

Growing, Profitable and Recurring Business

Customers and End Points:

89 Of the Top 100 companies

21 Of the 25 largest supply chains

75K Enterprise customers

470K SMB customers

287M Endpoints

1. FCF conversion is FCF as a % of Total Revenue for Q3 FYô21 TTM which includes the IRS settlement payment of $290.0 million.
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CYô21 to CYô24 

CAGR

Content $24B +11%

Business 

Network
$20B +7%

Digital 

Experience
$21B +7%

Security & 

Protection
$19B +6%

Total $84B +8%

Large and Growing Addressable Market

Information Management(1)

1. Source: individual market reports from IDC

Established Market Leader

Established Market Leader

Future Growth Opportunity

Future Growth Opportunity

OpenText Product OpenText Market Position
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Leadership in Information Management

Submarket Leadership(1) Selected Growth 

Opportunities
Growth Driver

Connecting Global 

Ecosystems

Modern Work 

Keeping Cyber 

Threats at Bay

Creating Engaging 

Customer 

Experiences

ÅBusiness Network 

Connectivity

ÅGlobal Invoicing Compliance

ÅOmni Channel 

Communications

ÅDigital Fax

ÅDocument, Records & 

Archive Management

ÅCapture

ÅBackup & Recovery

ÅAnti virus protection

ÅIntegration & data 

management

ÅeSignature

ÅCollaboration

ÅDigital Investigations and 

Forensics

ÅEnd point backup 

Growing Demand 

for API Services 

ÅIntelligent Capture

ÅBrightCloud Threat 

Intelligence

ÅMedia management

ÅMagellan text mining

ÅDev studio low code

ÅSaaS workloads 

ÅData and user experience 

integration

1. Based on OpenText internal research.
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Proven Track Record of Growth

Total Revenue Growth in CC

Consecutive 

Years of Y/Y 

Growth

6
19.0% 2.8%

27.0%

19.7%
3.8%

9.7%

0

500

1,000

1,500

2,000

2,500

3,000

FY'15 FY'16 FY'17 FY'18 FY'19 FY'20
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Modern, Scalable Cloud-based Architecture 

The Ultimate CloudÊ is: 

ÅGlobal 

ÅSecure 

ÅAlways on (99.99% Availability) 

ÅCompliant (GDPR, Data Zones é)

ÅModern ïAPI services 

ÅRun Anywhere: off-cloud, 
private cloud, public cloud 

OpenText Cloud Editions: The Ultimate CloudÊ

Off Cloud, Private Cloud, Public Cloud

OT2 - Cloud API Services

OpenText Information Management Platform
The Foundation for the Intelligent, Secure and Connected Business


