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Cloud Editions 25.4 gives organizations a trusted data foundation to operationalize Al with business context for

strong compliance and measurable outcomes

WATERLOO, ON, Oct. 14, 2025 /PRNewswire/ -- OpenText™ (NASDAQ/TSX: OTEX), a global leader in secure
information management for Al, today announced the release of Cloud Editions (CE) 25.4, introducing innovations
that help organizations securely unlock the value of their information and put Al to work with industry-specific,

use-case-driven solutions.

With CE 25.4, customers can move from "Content in Context" to "Al in Context," putting trusted data at the center of
their Al strategy. With enriched and governed enterprise data in various OpenText platforms, organizations can
accelerate Al readiness and benefit from operational productivity. CE 25.4 helps customers discover hidden data,

transform raw content into intelligence, and curate information with business context.

"At OpenText, we're helping customers move beyond information readiness to Al in context—intelligence that
delivers secure, actionable results," said Savinay Berry, CPO & CTO of OpenText. "Every solution we build helps
organizations manage, govern, and protect their data while safely adopting Al at scale. With Cloud Editions 25.4,
we're empowering ClOs, developers, and innovators to experiment boldly, embrace Al responsibly, and turn

information into trusted outcomes faster."

Trusted Al-Ready Data
CE 25.4 recognizes that Al depends on three critical types of data:

e Human-generated content: Structured data and unstructured data such as files, emails, images, texts, and
audio created by users.

e Machine-generated content: Log files from IT monitoring, security systems, network operations, endpoints,
QA testing, and more.

e (Content between organizations: Data from B2B integrations, supplier networks, and commerce flows.
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According to IDC, 90% of the world's content resides behind enterprise firewalls and this private data is essential
for deploying effective Al. In fact, 89% of CIOs say their Al strategy hinges on robust information management
according to OpenText's recent survey. Connecting all three types of data into Al-led cross-functional workflows is
the competitive advantage OpenText can bring customers — ensuring private intellectual property remains secure,

is governed by the right permission settings, and is ready to fuel powerful Al outcomes.
New Al in Context Innovations with CE 25.4

With OpenText's latest release, customers can gain access to a suite of enhancements designed around three

principles:

e Al Ready: Tools and services to uncover hidden data, enrich it with business context, and prepare it for Al
consumption.

e Alin Context: Functional role specific Al solutions built on curated, governed data that meet industry
standards.

e Secure, Governed, Compliant: Advanced protection for sensitive data, identities, and endpoints, with

intelligent threat detection and behavioral analysis.

CE 25.4 introduces new Aviator capabilities across a wide range of specific business roles including:

e Policy & Compliance Management: Automatically identify and update non-compliant documents, behaviors,
or trade transactions.

e Document Classification and Management: Auto-tag and store documents according to business context.
Archive and dispose of documents per records retention rules.

e Service Management: Enhance service quality and reduce resolution times.

e Quality Control Management: Generate QA scripts and automate testing of user stories.

e Text-to-Code Conversion: Enable non-technical users to query databases.

e Audit Preparation: Accelerate audit readiness by identifying gaps in documentation.

e Anomaly Detection: Spot unexpected changes in supply chain transactions that signal business issues.

e Carbon Emission Calculations: Help clients reduce emissions by aggregating data across trading partners and

systems.

New Advisory & Support Services
To help customers maximize the value of CE 25.4, OpenText is launching a comprehensive suite of services:

e OpenText Advisory Services : Align stakeholders, map data governance, and prioritize high-value Al initiatives

with readiness and guardrails.
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¢ Deployment & Integration Services : Rapid deployment and seamless integration with leading applications
using proven methodologies.

¢ Cloud & Platform Modernization Services : Rationalize legacy systems, archive cold data, and re-architect
workloads for secure, modern operations.

e IT Process Innovation Services : Improve observability, service management, and DevOps with embedded
expert capacity.

e Cyber Resilience Services : Establish security baselines, validate backup and recovery, and drill incident
response for repeatable containment.

e Advanced Customer Support Services (ACS) : Tiered support offerings including Extended Support, Priority
Response, Premium Support, and Ultimate Care. ACS ensures system health with proactive care, named

support partners, and readiness audits.

Upgrade to CE 25.4 Today

OpenText Cloud Editions 25.4 is available now. Customers are encouraged to upgrade to take advantage of the

latest innovations and prepare their organizations for the future of Al.
Engage Our Experts

To learn more about CE 25.4 visit here and see how OpenText can help your organization become Al-ready. Contact

our advisory team today.
About OpenText

OpenText™ is a leading Cloud and Al company that provides organizations around the world with a comprehensive
suite of Business Al, Business Clouds, and Business Technology. We help organizations grow, innovate, become
more efficient and effective, and do so in a trusted and secure way - through Information Management. For more

information about OpenText (NASDAQ/TSX: OTEX), please visit us at www.opentext.com.
Connect with us:

OpenText Executive Thought Leadership blog
Twitter | LinkedIn

Certain statements in this press release may contain words considered forward-looking statements or information
under applicable securities laws. These statements are based on OpenText's current expectations, estimates,
forecasts and projections about the operating environment, economies and markets in which the company

operates. These statements are subject to important assumptions, risks and uncertainties that are difficult to
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predict, and the actual outcome may be materially different. OpenText's assumptions, although considered
reasonable by the company at the date of this press release, may prove to be inaccurate and consequently its
actual results could differ materially from the expectations set out herein. For additional information with respect
to risks and other factors which could occur, see OpenText's Annual Report on Form 10-K, Quarterly Reports on
Form 10-Q and other securities filings with the SEC and other securities regulators. Readers are cautioned not to
place undue reliance upon any such forward-looking statements, which speak only as of the date made. Unless
otherwise required by applicable securities laws, OpenText disclaims any intention or obligations to update or
revise any forward-looking statements, whether as a result of new information, future events or otherwise. Further,
readers should note that we may announce information using our website, press releases, securities law filings,
public conference calls, webcasts and the social media channels identified on the Investors section of our website
(https://investors.opentext.com). Such social media channels may include the Company's or our CEO's blog,
Twitter account or LinkedIn account. The information posted through such channels may be material. Accordingly,

readers should monitor such channels in addition to our other forms of communication.

Copyright © 2025 OpenText. All Rights Reserved. Trademarks owned by OpenText. One or more patents may cover

this product(s). For more information, please visit https://www.opentext.com/patents.
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