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Media Alert: OpenText Showcases Data-Driven
Insights and Al-Powered Solutions for IT Service
Management and Healthcare at Pink24 and HIMSS

2/27/2024

WATERLOO, ON, Feb. 27, 2024 /PRNewswire/ -- Today, OpenText™ (NASDAQ: OTEX), (TSX: OTEX), the information
company, announced its participation at two leading information and technology industry events, Pink24 and the
Healthcare Information Management System Society (HIMSS) conference, to highlight how OpenText Aviator is

reshaping the future of Al in IT Service Management and healthcare technology.

Pink24 IT Service Management Conference & Exhibition

WHAT: At Pink24, the global IT Service Management event, OpenText will showcase OpenText IT Operations
Aviator, the private generative Al virtual agent for its IT Service Management platform. This secure virtual agent
works with OpenText Service Management Automation X (SMAX) and can transform Tier 1 and live agent support
with private, generative Al. OpenText experts will conduct live IT Operations Aviator demos to highlight the private
generative Al chatbot's ability to empower users to self-resolve requests, reduce the burden on support agents and

control data and ethics with a private large language model (LLM).
WHEN: March 3-6, 2024
WHERE: Booth #2009, The Bellagio, Las Vegas, Nevada

Unable to attend Pink24 but still want to experience the IT Operations Aviator demos? Sign up here

HIMSS 2024 Global Health Conference & Exhibition

WHAT: At HIMSS 2024, OpenText will present OpenText Aviator for Healthcare, a solution that enhances patient
care, streamlines revenue cycles, and empowers informed decision-making. OpenText experts will be onsite to
demonstrate how Aviator Al transforms healthcare by integrating innovative solutions such as Fax + Capture, Agent

Experience, Documentum for Healthcare, DevOps Cloud, and Total Experience for Healthcare.
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https://c212.net/c/link/?t=0&l=en&o=4100437-1&h=3826510570&u=https%3A%2F%2Fwww.opentext.com%2F&a=OpenText%E2%84%A2
https://c212.net/c/link/?t=0&l=en&o=4100437-1&h=1984192137&u=https%3A%2F%2Fwww.opentext.com%2Fsolutions%2Faviator-platform&a=OpenText+Aviator
https://c212.net/c/link/?t=0&l=en&o=4100437-1&h=1333430745&u=https%3A%2F%2Fwww.opentext.com%2Fsolutions%2Fit-operations-aviator%23gate-e765a8bb-0370-4ff2-aceb-63ec1b8815d8&a=here

WHEN: March 11-15, 2024 - Register here to schedule your personalized booth tour

e Breakfast Briefing: "Exceptional Patient Experiences Start with Smarter Data" - Tuesday, March 12th from 7:00
AM-8:15 AM - More details and RSVP here
e Booth Happy Hour - Wednesday, March 13 from 4:30 PM - 6:00 PM

WHERE: Booth #5551, Orange County Convention Center, Orlando, Florida

About OpenText

OpenText, The Information Company™, enables organizations to gain insight through market leading information
management solutions, powered by OpenText Cloud Editions. For more information about OpenText (NASDAQ:
OTEX, TSX: OTEX) visit opentext.com.

Connect with us:
OpenText CEO Mark Barrenechea's blog
Twitter | LinkedIn

Certain statements in this press release may contain words considered forward-looking statements or information
under applicable securities laws. These statements are based on OpenText's current expectations, estimates,
forecasts and projections about the operating environment, economies, and markets in which the company
operates. These statements are subject to important assumptions, risks and uncertainties that are difficult to
predict, and the actual outcome may be materially different. OpenText's assumptions, although considered
reasonable by the company at the date of this press release, may prove to be inaccurate and consequently its
actual results could differ materially from the expectations set out herein. For additional information with respect
to risks and other factors which could occur, see OpenText's Annual Report on Form 10-K, Quarterly Reports on
Form 10-Q and other securities filings with the SEC and other securities regulators. Unless otherwise required by
applicable securities laws, OpenText disclaims any intention or obligation to update or revise any forward-looking

statements, whether as a result of new information, future events, or otherwise.

Copyright © 2024 OpenText. All Rights Reserved. Trademarks owned by OpenText. One or more patents may cover
this product(s). For more information, please visit https://www.opentext.com/patents. Third-party products

mentioned are owned by the respective third-party and/or its affiliates.

Contact
Kany Doski-Blair
OpenText

publicrelations@opentext.com
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