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OpenText Cybersecurity Drives 6x ROl for SMB
Partners
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New Canalys study findings reveal OpenText Cybersecurity products and Secure Cloud platform unlock significant
growth for MSPs

WATERLOO, Ontario, Aug. 18, 2025 /PRNewswire/ -- OpenText™ (NASDAQ: OTEX), (TSX: OTEX) today announced
new findings that show partners leveraging OpenText Cybersecurity SMB solutions and its Secure Cloud platform
for partners can achieve up to 6.7x return on every dollar invested. The results were released at CRN's XChange
August 2025 in Denver, Colorado, where OpenText is showcasing how its product portfolio and partner-first

approach empower managed service providers (MSPs) to scale and grow recurring revenue.

The OpenText Partner Ecosystem Multiplier (PEM) Study, conducted by Canalys, highlights how MSPs that build
integrated services on top of OpenText's solutions - across the full customer lifecycle - see the greatest upside. The
Partner Ecosystem Multiplier (PEM) captures the full revenue opportunity from services and solutions built around
OpenText technologies - far beyond the initial sale. While the study validates the opportunity, the true driver of
value is OpenText's product innovation, integrations, and secure cloud delivery model, which simplifies partner

operations, strengthens cybersecurity offerings, and fuels long-term profitability.

The OpenText ecosystem stands out for the scale of opportunity it creates, with more than three-quarters of the
revenue opportunity occurring after the initial sale - driven by managed services, strong vendor integration, and

long-term support. (OpenText Partner Ecosystem Multiplier (PEM) Study, Canalys, 2025).

MSPs realizing the strongest returns are those who embrace a services-first strategy and fully utilize OpenText's
product bundles, integrations, and support. Many partners credit OpenText's responsiveness and technical

expertise as decisive factors in expanding their business.

"The OpenText ecosystem creates lasting value by enabling partners to grow far beyond the first transaction," said
Muhi Majzoub, Executive Vice President, Security Products, OpenText. "Our Secure Cloud platform and
cybersecurity portfolio provide the foundation MSPs need to strengthen protection, simplify delivery, and unlock

sustainable profitability."
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https://c212.net/c/link/?t=0&l=en&o=4489910-1&h=2109337433&u=https%3A%2F%2Fwww.opentext.com%2F&a=OpenText%E2%84%A2
https://c212.net/c/link/?t=0&l=en&o=4489910-1&h=2753161366&u=https%3A%2F%2Fcybersecurity.opentext.com%2F&a=OpenText+Cybersecurity
https://c212.net/c/link/?t=0&l=en&o=4489910-1&h=3361807467&u=https%3A%2F%2Fcybersecurity.opentext.com%2Fpem-study%2F&a=OpenText+Partner+Ecosystem+Multiplier+(PEM)+Study

At XChange, Michael DePalma, Vice President of SMB Business Development at OpenText, will deliver more on the
PEM findings during his keynote, "Empowering MSP Growth in the Al-First Era." He will share insights on how MSPs
can meet rising customer expectations with solutions like Microsoft 365 Copilot, enhanced cybersecurity
capabilities, managed services, and flexible pricing models. DePalma will also spotlight how OpenText's

collaboration with Microsoft helps partners simplify operations and accelerate recurring revenue growth.

Alongside the study, OpenText Cybersecurity is also presenting its Secure Cloud platform, which reduces
complexity, improves delivery, and drives growth through bundled solutions and shared visibility - helping partners

turn customer trust into measurable ROI.

Download the OpenText Partner Ecosystem Multiplier (PEM) Study and learn more about how OpenText is

supporting partner growth.

About OpenText Cybersecurity

OpenText Cybersecurity provides comprehensive security solutions for companies and partners of all sizes. From
prevention, detection and response to recovery, investigation and compliance, our unified/end-to-end platform
helps customers build cyber resilience via a holistic security portfolio. Powered by actionable insights from our real-
time and contextual threat intelligence, OpenText Cybersecurity customers benefit from high-efficacy products, a

compliant experience and simplified security to help manage business risk.

About OpenText

OpenText™ is a leading Cloud and Al company that provides organizations around the world with a comprehensive
suite of Business Al, Business Clouds, and Business Technology. We help organizations grow, innovate, become
more efficient and effective, and do so in a trusted and secure way - through Information Management. For more

information about OpenText (NASDAQ/TSX: OTEX), please visit us at www.opentext.com.

Connect with us:
Twitter | LinkedIn

Certain statements in this press release may contain words considered forward-looking statements or information
under applicable securities laws. These statements are based on OpenText's current expectations, estimates,
forecasts and projections about the operating environment, economies and markets in which the company
operates. These statements are subject to important assumptions, risks and uncertainties that are difficult to
predict, and the actual outcome may be materially different. OpenText's assumptions, although considered

reasonable by the company at the date of this press release, may prove to be inaccurate and consequently its
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https://c212.net/c/link/?t=0&l=en&o=4489910-1&h=3689284850&u=https%3A%2F%2Fwww.twitter.com%2Fopentext&a=Twitter
https://c212.net/c/link/?t=0&l=en&o=4489910-1&h=1617185262&u=https%3A%2F%2Fwww.linkedin.com%2Fcompany%2Fopentext&a=LinkedIn

actual results could differ materially from the expectations set out herein. For additional information with respect
to risks and other factors which could occur, see OpenText's Annual Report on Form 10-K, Quarterly Reports on
Form 10-Q and other securities filings with the SEC and other securities regulators. Readers are cautioned not to
place undue reliance upon any such forward-looking statements, which speak only as of the date made. Unless
otherwise required by applicable securities laws, OpenText disclaims any intention or obligations to update or
revise any forward-looking statements, whether as a result of new information, future events or otherwise. Further,
readers should note that we may announce information using our website, press releases, securities law filings,
public conference calls, webcasts and the social media channels identified on the Investors section of our website
(https://investors.opentext.com). Such social media channels may include the Company's or our CEO's blog,
Twitter account or LinkedIn account. The information posted through such channels may be material. Accordingly,

readers should monitor such channels in addition to our other forms of communication.

Copyright © 2024 OpenText. All Rights Reserved. Trademarks owned by OpenText. One or more patents may cover

this product(s). For more information, please visit https://www.opentext.com/patents.

View original content to download multimedia:https://www.prnewswire.com/news-releases/opentext-

cybersecurity-drives-6x-roi-for-smb-partners-302531734.html

SOURCE Open Text Corporation

L 13


https://investors.opentext.com/
https://c212.net/c/link/?t=0&l=en&o=4489910-1&h=1573147985&u=https%3A%2F%2Fwww.opentext.com%2Fpatents&a=https%3A%2F%2Fwww.opentext.com%2Fpatents.
https://www.prnewswire.com/news-releases/opentext-cybersecurity-drives-6x-roi-for-smb-partners-302531734.html
https://www.prnewswire.com/news-releases/opentext-cybersecurity-drives-6x-roi-for-smb-partners-302531734.html

