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OpenText Named a Leader in Two IDC MarketScapes
for UEM for SMBs and Client Endpoint Management
for Microsoft Windows Devices

6/12/2024

WATERLOO, ON, June 12, 2024 /PRNewswire/ -- OpenText™ (NASDAQ: OTEX), (TSX: OTEX), the information
company, today announced its position as a Leader in the IDC MarketScape: Worldwide Unified Endpoint
Management (UEM) Software for Small and Medium-Sized Businesses (SMBs) 2024 Vendor Assessment (doc
#US51779424, April 2024), and the IDC MarketScape: Worldwide Client Endpoint Management Software for
Microsoft Windows Devices 2024 Vendor Assessment (doc #US51234324, April 2024).

According to the IDC MarketScape for UEM SMBs, "OpenText's UEM product, ZENworks, provides strong device and
application management functionality across PC, mobile device, and IoT endpoint form factors, covering all major
operating systems. The product emphasizes ease of deployment, integration with a range of other OpenText IT

infrastructure software platforms, and user-friendly interfaces."

The report went on to note, "Overall, the acquisition [of Micro Focus] positions ZENworks favorably in the

competitive UEM market, particularly in cloud and Al integration, expanding its market opportunities.”

"The proliferation of devices and security risks has no doubt been on the rise. Small and medium businesses often
struggle with limited resources and a lack of in-house IT cloud expertise to implement and maintain complex
solutions to ensure security of their endpoints," said Muhi Majzoub, Chief Product Officer at OpenText. "We are
committed to delivering cloud-based unified endpoint management solutions that bring Al capabilities to safeguard
endpoints effectively. Helping SMBs adapt to emerging cybersecurity threats while bolstering employee productivity

is top of our innovation agenda."
The IDC MarketScape for UEM SMBs specifically noted the following OpenText strengths:

e "After the OpenText acquisition, ZENworks is focusing on enhancing cloud capabilities, leveraging OpenText's
expertise in cloud services and infrastructure."
e "The integration with OpenText's security capabilities (like Webroot, BrightCloud, and Carbonite) enhances

ZENworks' endpoint security and backup solutions."
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https://c212.net/c/link/?t=0&l=en&o=4189187-1&h=3916549680&u=https%3A%2F%2Fwww.opentext.com%2F&a=OpenText%E2%84%A2

e "ZENworks is incorporating Al, aiming to leverage OpenText's Al capabilities, such as natural language

processing and predictive analytics, to enhance endpoint management and security."

Modern work has made it essential for organizations to become reliant on remote devices accessing critical data —
leaving them exposed to risk and uncertainty. Yet, with a smarter UEM solution, organizations can utilize fewer
tools for managing, securing, and monitoring more things, reducing the burden on IT teams while protecting data

and reducing costs.

OpenText Endpoint Management and Mobile Security products allow organizations to unify traditional and
mobile endpoint device management to reduce license costs, protect the organization, and empower remote
workers. IT teams can manage, secure, protect, back up, and analyze endpoint devices anywhere. OpenText
ZENworks provides a unified solution that allows organizations to leverage modern and traditional

device management within a single pane of glass to manage, secure, protect, backup and analyze their endpoint

devices.

Learn more and access an excerpt of the IDC MarketScape: Worldwide UEM Software for SMBs 2024 Vendor

Assessment here.

About IDC MarketScape

IDC MarketScape vendor assessment model is designed to provide an overview of the competitive fitness of ICT
(information and communications technology) suppliers in a given market. The research methodology utilizes a
rigorous scoring methodology based on both qualitative and quantitative criteria that results in a single graphical
illustration of each vendor's position within a given market. IDC MarketScape provides a clear framework in which
the product and service offerings, capabilities and strategies, and current and future market success factors of IT
and telecommunications vendors can be meaningfully compared. The framework also provides technology buyers

with a 360-degree assessment of the strengths and weaknesses of current and prospective vendors.

About OpenText

OpenText™ is The Information Company™. We are the No. 1 information management software and services
company in the world. We power and protect information to elevate every person and every organization to gain
the information advantage and be their best. OpenText offers a comprehensive portfolio of solutions for content,
business network, digital experience, security, analytics and Al, DevOps, IT operations management, and developer

APls. For more information about OpenText (NASDAQ/TSX: OTEX), visit www.opentext.com.

Connect with us:
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OpenText CEO Mark Barrenechea's blog

Twitter | LinkedIn

Certain statements in this press release may contain words considered forward-looking statements or information
under applicable securities laws. These statements are based on OpenText's current expectations, estimates,
forecasts and projections about the operating environment, economies and markets in which the company
operates. These statements are subject to important assumptions, risks and uncertainties that are difficult to
predict, and the actual outcome may be materially different. OpenText's assumptions, although considered
reasonable by the company at the date of this press release, may prove to be inaccurate and consequently its
actual results could differ materially from the expectations set out herein. For additional information with respect
to risks and other factors which could occur, see OpenText's Annual Report on Form 10-K, Quarterly Reports on
Form 10-Q and other securities filings with the SEC and other securities regulators. Readers are cautioned not to
place undue reliance upon any such forward-looking statements, which speak only as of the date made. Unless
otherwise required by applicable securities laws, OpenText disclaims any intention or obligations to update or
revise any forward-looking statements, whether as a result of new information, future events or otherwise. Further,
readers should note that we may announce information using our website, press releases, securities law filings,
public conference calls, webcasts and the social media channels identified on the Investors section of our website
(https://investors.opentext.com). Such social media channels may include the Company's or our CEO's blog,
Twitter account or LinkedIn account. The information posted through such channels may be material. Accordingly,

readers should monitor such channels in addition to our other forms of communication.

Copyright © 2024 OpenText. All Rights Reserved. Trademarks owned by OpenText. One or more patents may cover

this product(s). For more information, please visit https://www.opentext.com/patents.

OTEX-G

View original content to download multimedia:https://www.prnewswire.com/news-releases/opentext-named-a-
leader-in-two-idc-marketscapes-for-uem-for-smbs-and-client-endpoint-management-for-microsoft-windows-
devices-302170608.html

SOURCE OpenText Corporation
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