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New detection and alert functions within Carbonite Server increase data protection against ransomware

WATERLOO, ON, Oct. 25, 2021 /PRNewswire/ -- OpenText™ (NASDAQ: OTEX), (TSX: OTEX) announced new
capabilities for Carbonite Server®, including hourly backups, early warning, and classifications upgrades that will

enhance organizations' ability to detect, protect, and respond to increased ransomware and other data threats.

"With ransomware attacks on the rise, businesses need a reliable and comprehensive backup and recovery solution
as part of their layered cybersecurity defense," said Prentiss Donohue, EVP, SMB/C Sales. "The addition of these
new features in Carbonite Server increases the ability for businesses to not only avoid having to pay in a

ransomware attack, but also able to withstand data losses of any kind and return to normal operations quickly."
The key functionalities in this release include:

e Hourly Backups: Administrators can now configure hourly backup and retention settings. Combined with
Carbonite Server's immutable backup capability, hourly backup greatly decreases the risk of ransomware
compromising your data. New monitoring, alerting and reporting functions keep admins fully informed of
progress and status of hourly backups, enabling them to manage any scheduling issues that may occur using
a shorter backup window.

e Scan and Flag for Potential Ransomware: Carbonite Server now includes automatic early warning alerts for
potential ransomware activity on Windows systems based on anomalous activity, with the option to then
review flagged backups, enabling improved detection and review of possible ransomware.

e Ransomware Classification: Clear indications of ransomware risk status also appear within the management

dashboard, monitor page, and job views, so immediate attention is drawn to any risk.

"Ransomware and malware attacks have unfortunately become an everyday norm as of late. The ability to schedule
hourly, immutable backups along with Carbonite Server's ransomware detection features increases our overall
ability to recover from ransomware attacks and other data losses quickly," says Simon Calloway, International
Procurement Manager, Ocean Telecom. "More importantly, they increase the likelihood that our backups remain

uncorrupted, strengthening our overall security and data protection posture.”
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Carbonite Server is a powerful, all-in-one backup and recovery solution for physical, virtual, and legacy systems that
keeps data secure onsite and, in the cloud, minimizing downtime and ensuring higher levels of ransomware
resilience for businesses. With flexible recovery options and easy management, Carbonite Server safeguards data

and helps businesses recover from data losses.
To learn more about Carbonite Server, click here.

About OpenText
OpenText, The Information Company™, enables organizations to gain insight through market leading information
management solutions, powered by OpenText Cloud Editions. For more information about OpenText (NASDAQ:

OTEX, TSX: OTEX) visit opentext.com.
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Certain statements in this press release may contain words considered forward-looking statements or information
under applicable securities laws. These statements are based on OpenText's current expectations, estimates,
forecasts and projections about the operating environment, economies, and markets in which the company
operates. These statements are subject to important assumptions, risks, and uncertainties that are difficult to
predict, and the actual outcome may be materially different. OpenText's assumptions, although considered
reasonable by the company at the date of this press release, may prove to be inaccurate and consequently its
actual results could differ materially from the expectations set out herein. For additional information with respect
to risks and other factors which could occur, see OpenText's Annual Report on Form 10-K, Quarterly Reports on
Form 10-Q and other securities filings with the SEC and other securities regulators. Unless otherwise required by
applicable securities laws, OpenText disclaims any intention or obligations to update or revise any forward-looking

statements, whether as a result of new information, future events, or otherwise.

Copyright © 2021 OpenText. All Rights Reserved. Trademarks owned by OpenText. One or more patents may cover

this product(s). For more information, please visit https://www.opentext.com/patents.

OTEX-G

View original content to download multimedia:https://www.prnewswire.com/news-releases/opentext-

strengthens-ransomware-resilience-301406941.htmi

¥


https://c212.net/c/link/?t=0&l=en&o=3333216-1&h=1330710835&u=https%3A%2F%2Fwww.carbonite.com%2Fproducts%2Fcarbonite-server-backup&a=click+here.
http://opentext.com/
https://c212.net/c/link/?t=0&l=en&o=3333216-1&h=4180104935&u=http%3A%2F%2Fblogs.opentext.com%2Fcategory%2Fceo-blog%2F&a=OpenText+CEO+Mark+Barrenechea%27s+blog
https://c212.net/c/link/?t=0&l=en&o=3333216-1&h=462198017&u=http%3A%2F%2Fwww.twitter.com%2Fopentext&a=Twitter
https://c212.net/c/link/?t=0&l=en&o=3333216-1&h=3199255637&u=https%3A%2F%2Fwww.linkedin.com%2Fcompany%2Fopentext&a=LinkedIn
https://c212.net/c/link/?t=0&l=en&o=3333216-1&h=2025943562&u=https%3A%2F%2Fwww.opentext.com%2Fpatents&a=https%3A%2F%2Fwww.opentext.com%2Fpatents
https://www.prnewswire.com/news-releases/opentext-strengthens-ransomware-resilience-301406941.html
https://www.prnewswire.com/news-releases/opentext-strengthens-ransomware-resilience-301406941.html

SOURCE Open Text Corporation

¥



