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OpenText named a leader in Content Platforms for
2023
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OpenText received the highest possible scores in 10 criteria

WATERLOO, ON, March 27, 2023 /PRNewswire/ -- OpenText™ (NASDAQ: OTEX), (TSX: OTEX) today announced that it
has been named a Leader in The Forrester Wave™: Content Platforms, Q1 2023. OpenText received the highest
possible scores in the criteria of market approach, integrations and interoperability, lifecycle management, search,
document management, collaborative workspaces, digital process automation, eSignature, and supporting product

and services.

According to the Forrester report, "cloud-first, flexible platforms now dominate the mature [ECM] market. Technical
buyers continue to invest in these platforms to deliver apps to their lines of business to manage documents,
automate content-rich processes, and enable information workers to collaborate with both internal and external
stakeholders," and, "Business and technology leaders... want to extract more value out of their content

repositories."”

"We are honored OpenText has been recognized as a Leader in The Forrester Wave™: Content Platforms as it
reflects the strengths of our current portfolio, ability to seamlessly embed content services into core business
processes, and our cloud-first innovation strategy," said Muhi Majzoub, EVP and Chief Product Officer at OpenText.
"OpenText Content Services technology is integral to any company's information management strategy—enabling
organizations to facilitate seamless flows of properly governed information to enrich anywhere work and the

operational experience."

Regarding OpenText, The Forrester report notes, "Extended ECM's roadmap includes deeper integration with the
Magellan Al suite and enhanced support for Microsoft Graph APIs and Teams as well as broader integrations for
Google Workspace," also stating, "A solid vertical strategy drives its market approach, and a noteworthy

simplification of its product bundles and pricing will appeal to customers."

"Organizations seeking a richly featured content platform with solid integrations for essential productivity and

enterprise applications from a vendor that can meet them where they are in their cloud journey should consider
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OpenText," according to the Forrester report, which also notes, "Deep integration into enterprise applications, such
as Salesforce and SAP, allows [OpenText] to embed its content and process backbone into essential business

workflows."

With enterprise content management (ECM) and content services solutions evolving rapidly, many organizations are
looking to streamline and simplify their content systems. To keep up with the demands of modern work, it has
become essential that content platforms adapt to diverse industry and business requirements. With OpenText™
Content Cloud™, organizations can master modern work by embedding content services in the processes that fuel

their business to deliver frictionless operational experiences.
Download a copy of "The Forrester Wave™: Content Platforms, Q1, 2023" here.

About OpenText

OpenText, The Information Company™, enables organizations to gain insight through market leading information
management solutions, powered by OpenText Cloud Editions. For more information about OpenText (NASDAQ:

OTEX, TSX: OTEX) visit opentext.com

Connect with us:
OpenText CEO Mark Barrenechea's blog
Twitter | LinkedIn

Certain statements in this press release may contain words considered forward-looking statements or information
under applicable securities laws. These statements are based on OpenText's current expectations, estimates,
forecasts and projections about the operating environment, economies and markets in which the company
operates. These statements are subject to important assumptions, risks and uncertainties that are difficult to
predict, and the actual outcome may be materially different. OpenText's assumptions, although considered
reasonable by the company at the date of this press release, may prove to be inaccurate and consequently its
actual results could differ materially from the expectations set out herein. For additional information with respect
to risks and other factors which could occur, see OpenText's Annual Report on Form 10-K, Quarterly Reports on
Form 10-Q and other securities filings with the SEC and other securities regulators. Unless otherwise required by
applicable securities laws, OpenText disclaims any intention or obligations to update or revise any forward-looking

statements, whether as a result of new information, future events or otherwise.

Copyright © 2022 OpenText. All Rights Reserved. Trademarks owned by OpenText. One or more patents may cover

this product(s). For more information, please visit https://www.opentext.com/patents.
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