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OpenText to Elevate Human Potential with Robust Al
Masterclasses at OpenText World 2024

2024-11-15

Google Cloud and SAP confirmed as Innovator-level sponsors, supporting the future of Al and digital transformation

WATERLOO, ON, Nov. 15, 2024 /PRNewswire/ -- OpenText™ (NASDAQ: OTEX), (TSX: OTEX), today announced its full
slate of interactive workshops, learning pathways, and business solution focus areas for OpenText World 2024, the
premier event for information management, set to take place at the Venetian Resort in Las Vegas from November
18-21, 2024.

This year's conference will spotlight cutting-edge integrations and solutions that seamlessly combine Al, cloud, and
security to deliver a holistic approach to business information management. Attendees will experience
groundbreaking innovations, emphasizing Al and showcasing practical solutions through real-life scenarios that

illustrate how organizations can reimagine their information.

"At OpenText, we are deeply committed to ensuring that our customers are at the forefront of total innovation,"
said Muhi Majzoub, EVP & Chief Product Officer at OpenText. "OpenText World 2024 is designed to be an immersive
experience that empowers attendees with a comprehensive set of tools, insights, and strategies with the goal to
equip them with the knowledge necessary to effectively navigate the complexities of Al, cloud, security, and
information management. By encouraging collaboration and providing hands-on learning opportunities, we aim to
inspire our customers to harness the full potential of our solutions, enabling them to drive meaningful change and

achieve their business objectives for superior outcomes."
This tailored itinerary addresses complex issues pertinent to modern businesses, featuring sessions on:

e Analytics & Al: Reshaping business as we know it: Explore how analytics and Al are transforming business
practices with trends like real-time decision-making, predictive maintenance, and Al-driven customer insights.
Attendees will leave equipped with actionable strategies to leverage data for organizational advancement.

e Google Cloud and OpenText: Accelerate your Al journey: Learn to navigate challenges related to data
extraction, governance, and siloed information while effectively integrating Al into operations. This session

emphasizes optimizing cybersecurity to ensure data accuracy, accessibility, and security.
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https://c212.net/c/link/?t=0&l=en&o=4303721-1&h=3506962608&u=https%3A%2F%2Fwww.opentext.com%2F&a=OpenText%E2%84%A2
https://c212.net/c/link/?t=0&l=en&o=4303721-1&h=2045801672&u=https%3A%2F%2Fweb.cvent.com%2Fevent%2F538bc0bd-46cc-426d-9403-4f9905b51d72%2Fsummary&a=OpenText+World+2024%2C
https://c212.net/c/link/?t=0&l=en&o=4303721-1&h=1556346390&u=https%3A%2F%2Fweb.cvent.com%2Fevent%2F538bc0bd-46cc-426d-9403-4f9905b51d72%2FwebsitePage%3Aa059f0b6-4d3a-4292-b09e-6ba0dbd56131&a=tailored+itinerary

e Navigating the future: Enhancing supply chains and product visibility: Discover how businesses can leverage
loT technologies, including Al and automation, to maintain a competitive edge in a rapidly evolving supply
chain ecosystem.

e Embrace productivity fueled by Al-driven user experiences: Understand the importance of a secure content
management foundation and the potential Al-powered solutions have to enhance knowledge worker
productivity.

e Spotting insider threats hidden in plain sight with Al vigilance: Discover how advanced Al and machine
learning can enhance the detection of insider threats by distinguishing normal user behavior from potential
risks, leading to faster detection and improved security.

e Integrating security in DevOps: The DevSecOps approach: Explore the significance of embedding security
throughout the software development lifecycle with DevSecOps best practices, including automation and
continuous monitoring.

e Harness customer loyalty: Supercharge Al-driven success: Learn how OpenText Experience Cloud can
transform customer relationships through Al-driven tools that create personalized experiences. The session
will feature live demos illustrating how these tools simplify interactions and nurture customer loyalty.

e Generative-Al: Moving beyond the hype to realize tangible benefits for ITSM: Examine how generative-Al is
reshaping IT service management and the human roles within it, uncovering practical steps for
implementation and showcasing high-value use cases.

e Achieving business outcomes: From strategy to success: Understand the importance of a well-defined
strategic success plan and cultivating a culture of engagement, as highlighted by OpenText's L.O.V.E.

customer success model.

In addition, attendees can participate in a robust learning program designed to upskill and optimize knowledge

proficiency:

Certification: OpenText™ Certification validates expertise in critical product capabilities, positioning
professionals as leaders within their organizations.

Hands-on labs: Engage with the latest OpenText technologies through hands-on labs, including the Developer
Lab for product APIs, the Innovation Lab for user feedback sessions, and the Product Lab offering quick, insightful
tours of new features.

Pre-conference training: Two-day pre-conference training classes designed to boost skills and validate
expertise in using OpenText products, covering topics such as Al, enterprise content management, and cloud-native
solutions, to name only a few.

OpenText World 2024 is a hybrid event hosted in Las Vegas at the Venetian Hotel Resort from November 18-21.
Registration is now open, and the full agenda, including keynotes from CEO & CTO Mark J. Barrenechea and

industry-leading thought leaders, is live. For more details, including registration for OpenText Innovation Labs, can
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https://c212.net/c/link/?t=0&l=en&o=4303721-1&h=3128955067&u=https%3A%2F%2Fweb.cvent.com%2Fevent%2F538bc0bd-46cc-426d-9403-4f9905b51d72%2FwebsitePage%3Ae2a7cbc9-e575-4d00-b9b8-e26b4979a0f8&a=Certification
https://c212.net/c/link/?t=0&l=en&o=4303721-1&h=320430195&u=https%3A%2F%2Fweb.cvent.com%2Fevent%2F538bc0bd-46cc-426d-9403-4f9905b51d72%2FwebsitePage%3Ab44ea13a-f5e1-4952-9a54-2b7fcfb77675&a=Hands-on+labs
https://c212.net/c/link/?t=0&l=en&o=4303721-1&h=1596125483&u=https%3A%2F%2Fweb.cvent.com%2Fevent%2F538bc0bd-46cc-426d-9403-4f9905b51d72%2FwebsitePage%3A04bf145a-7184-4ac6-ae9d-9517a70b0088&a=Pre-conference+training
https://c212.net/c/link/?t=0&l=en&o=4303721-1&h=4143269040&u=https%3A%2F%2Fweb.cvent.com%2Fevent%2F538bc0bd-46cc-426d-9403-4f9905b51d72%2FregProcessStep1&a=open
https://c212.net/c/link/?t=0&l=en&o=4303721-1&h=4163120442&u=https%3A%2F%2Fweb.cvent.com%2Fevent%2F538bc0bd-46cc-426d-9403-4f9905b51d72%2FwebsitePage%3A0e017c58-c5f8-4322-aa4a-09e4dcd1db38&a=agenda

be found here.

About OpenText

OpenText, The Information Company™, enables organizations to gain insight through market leading information
management solutions, powered by OpenText Cloud Editions. For more information about OpenText (NASDAQ:

OTEX, TSX: OTEX) visit opentext.com
Connect with us:

OpenText CEO Mark Barrenechea's blog
Twitter | LinkedIn

Certain statements in this press release may contain words considered forward-looking statements or information
under applicable securities laws. These statements are based on OpenText's current expectations, estimates,
forecasts and projections about the operating environment, economies and markets in which the company
operates. These statements are subject to important assumptions, risks and uncertainties that are difficult to
predict, and the actual outcome may be materially different. OpenText's assumptions, although considered
reasonable by the company at the date of this press release, may prove to be inaccurate and consequently its
actual results could differ materially from the expectations set out herein. For additional information with respect
to risks and other factors which could occur, see OpenText's Annual Report on Form 10-K, Quarterly Reports on
Form 10-Q and other securities filings with the SEC and other securities regulators. Readers are cautioned not to
place undue reliance upon any such forward-looking statements, which speak only as of the date made. Unless
otherwise required by applicable securities laws, OpenText disclaims any intention or obligations to update or
revise any forward-looking statements, whether as a result of new information, future events or otherwise. Further,
readers should note that we may announce information using our website, press releases, securities law filings,
public conference calls, webcasts and the social media channels identified on the Investors section of our website
(https://investors.opentext.com). Such social media channels may include the Company's or our CEO's blog,
Twitter account or LinkedIn account. The information posted through such channels may be material. Accordingly,

readers should monitor such channels in addition to our other forms of communication.

Copyright © 2024 OpenText. All Rights Reserved. Trademarks owned by OpenText. One or more patents may cover

this product(s). For more information, please visit https://www.opentext.com/patents.

OTEX-G
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https://c212.net/c/link/?t=0&l=en&o=4303721-1&h=1807634597&u=https%3A%2F%2Fweb.cvent.com%2Fevent%2F538bc0bd-46cc-426d-9403-4f9905b51d72%2Fsummary&a=here
https://c212.net/c/link/?t=0&l=en&o=4303721-1&h=2743568213&u=https%3A%2F%2Fwww.opentext.com%2F&a=opentext.com
https://c212.net/c/link/?t=0&l=en&o=4303721-1&h=2200891646&u=https%3A%2F%2Fblogs.opentext.com%2Fcategory%2Fceo-blog%2F&a=OpenText+CEO+Mark+Barrenechea%27s+blog
https://c212.net/c/link/?t=0&l=en&o=4303721-1&h=2002250523&u=https%3A%2F%2Fwww.twitter.com%2Fopentext&a=Twitter
https://c212.net/c/link/?t=0&l=en&o=4303721-1&h=3436553735&u=https%3A%2F%2Fwww.linkedin.com%2Fcompany%2Fopentext&a=LinkedIn
https://investors.opentext.com/
https://c212.net/c/link/?t=0&l=en&o=4303721-1&h=178524248&u=https%3A%2F%2Fwww.opentext.com%2Fpatents&a=https%3A%2F%2Fwww.opentext.com%2Fpatents

View original content to download multimedia:https://www.prnewswire.com/news-releases/opentext-to-elevate-

human-potential-with-robust-ai-masterclasses-at-opentext-world-2024-302306764.html
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