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OpenText to Showcase New Innovations to Empower
Healthcare Providers at HIMSS 2025

2025-02-27

WATERLOO, ON, Feb. 27, 2025 /PRNewswire/ -- OpenText™ (NASDAQ: OTEX), (TSX: OTEX) will showcase its industry-
leading ability to deliver secure communications, streamlined workflows and exceptional patient experiences to
healthcare providers at the Healthcare Information and Management Systems Society Conference (HIMSS) 2025 in

Las Vegas, March 3-6.

Providers are facing myriad challenges and strong economic pressures, including fragmented communications
across providers; paper-based administrative workflows; and rising ransomware threats. Inefficient data
management is also a concern; an IMO Health study showed that only 53 percent of healthcare leaders are

satisfied with their organization's data quality management.

Evolving and increasingly complex regulatory considerations also are impacting provider operations, as are staffing
shortages; a 2024 Common Wealth Fund survey revealed that over 70 percent of healthcare centers reported

shortages of primary care physicians, nurses or mental health professionals.

Those limitations and challenges make optimizing patient experience, administrative process automation and
cybersecurity practices even more important. OpenText boasts thousands of healthcare providers as trusted
partners and helps them solve those challenges, elevating healthcare delivery with information management at its

core.

"From increasingly siloed patient records to rapidly rising security threats, the challenges healthcare providers face
are only intensifying, making it harder for those providers to fully focus on building the best patient care
experience," said Savinay Berry, OpenText Executive Vice President and Chief Product Officer. "We are helping
those providers take on those challenges by providing solutions that transform unstructured data across the care
continuum into actionable workflows, enabling providers to maximize efficiency while maintaining the highest

standards of security and compliance."

Recently launched key healthcare solutions OpenText will showcase at HIMSS include:
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e OpenText™ Core Messaging, a Communications Platform as a Service (CPaaS) solution that delivers unified,
multimodal messaging across a variety of channels, including email, fax, SMS, voice and WhatsApp. OpenText
Core Messaging enables organizations to streamline communications, enhance patient engagement, and
ensure timely delivery of critical information while maintaining compliance with industry regulations,
including HIPAA.

e OpenText™ Process Automation, which empowers healthcare providers to transform patient care and
streamline operations through secure, streamlined workflows integrated seamlessly with OpenText's
Information Archive solution. The solution enables non-technical staff to create solutions with Al-assisted
development and adapt to evolving healthcare needs resulting in enhanced efficiency, collaboration, and

patient outcomes.

OpenText also offers several other key solutions that enable secured document delivery to streamline digital

patient processes and enhance productivity of healthcare workers:

e OpenText™ Fax (RightFax) and OpenText™ Capture seamlessly integrate to facilitate secure digital fax
transmissions and efficient document management for both clinical and administrative workflows. OpenText
Capture automates the conversion of paper-based documents, such as patient charts, discharge summaries,
referral letters, and laboratory reports into digital formats. Using advanced technologies like OCR and
machine learning, it classifies document types from both digitized paper and inbound faxes while intelligently
indexing key fields that initiate automated workflows and provide improved accessibility to important
document content.

e OpenText Core Fax, an enterprise-grade Public Cloud, SaaS Fax solution, offers healthcare providers and
healthcare payers of all sizes the features and functionality to keep communications flowing. With OpenText
Core Fax, clinicians and hospital administrative staff can easily and securely fax from their workstations,
email, EHR/EMRs, mobile devices or multi-function printers (MFPs), integrating with and streamlining
workflows across the organization. OpenText was recently recognized by IDC as a leader in Digital
Experience, including for its Cloud FAX solutions among others.

e OpenText™ Information Archive helps providers address the vast amounts of patient data across multiple
legacy systems by consolidating structured and unstructured data from multiple aging systems into a single,
accessible repository. Physicians, administrators, and compliance teams can quickly retrieve archived patient
records, images, and financial data without maintaining expensive legacy infrastructure, and its compliance-
driven architecture ensures that all archived records meet HIPAA, GDPR, and other healthcare regulations,

providing tamper-proof storage with detailed audit trails.

OpenText experts will demonstrate these vital solutions at HIMSS 2025 in Las Vegas, at Venetian Level 2, booth No.
4861.
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Additional Resources:

e Learn more about OpenText Cloud FAX, including recent industry recognition by IDC
e Learn more about OpenText Content Cloud, including recent industry recognition by Forrester

e Learn more about OpenText Cybersecurity

About OpenText

OpenText™ is the leading Information Management software and services company in the world. We help
organizations solve complex global problems with a comprehensive suite of Business Clouds, Business Al, and
Business Technology. For more information about OpenText (NASDAQ/TSX: OTEX), please visit us at

www.opentext.com.

Connect with us:
OpenText CEO Mark Barrenechea's blog
Twitter | LinkedIn

Certain statements in this press release may contain words considered forward-looking statements or information
under applicable securities laws. These statements are based on OpenText's current expectations, estimates,
forecasts and projections about the operating environment, economies and markets in which the company
operates. These statements are subject to important assumptions, risks and uncertainties that are difficult to
predict, and the actual outcome may be materially different. OpenText's assumptions, although considered
reasonable by the company at the date of this press release, may prove to be inaccurate and consequently its
actual results could differ materially from the expectations set out herein. For additional information with respect
to risks and other factors which could occur, see OpenText's Annual Report on Form 10-K, Quarterly Reports on
Form 10-Q and other securities filings with the SEC and other securities regulators. Readers are cautioned not to
place undue reliance upon any such forward-looking statements, which speak only as of the date made. Unless
otherwise required by applicable securities laws, OpenText disclaims any intention or obligations to update or
revise any forward-looking statements, whether as a result of new information, future events or otherwise. Further,
readers should note that we may announce information using our website, press releases, securities law filings,
public conference calls, webcasts and the social media channels identified on the Investors section of our website
(https://investors.opentext.com). Such social media channels may include the Company's or our CEO's blog,
Twitter account or LinkedIn account. The information posted through such channels may be material. Accordingly,

readers should monitor such channels in addition to our other forms of communication.

Copyright © 2024 OpenText. All Rights Reserved. Trademarks owned by OpenText. One or more patents may cover

this product(s). For more information, please visit https://www.opentext.com/patents.

L 13


https://c212.net/c/link/?t=0&l=en&o=4370174-1&h=467735820&u=https%3A%2F%2Fwww.opentext.com%2Fsolutions%2Ffax-modernization&a=OpenText+Cloud+FAX
https://c212.net/c/link/?t=0&l=en&o=4370174-1&h=308340691&u=https%3A%2F%2Fwww.opentext.com%2Fabout%2Fpress-releases%2Fopentext-recognized-as-a-leader-in-four-2024-IDC-marketscape-reports&a=industry+recognition+by+IDC
https://c212.net/c/link/?t=0&l=en&o=4370174-1&h=2113554900&u=https%3A%2F%2Fwww.opentext.com%2Fproducts%2Fcontent-cloud&a=OpenText+Content+Cloud
https://c212.net/c/link/?t=0&l=en&o=4370174-1&h=1463904961&u=https%3A%2F%2Fwww.opentext.com%2Fabout%2Fpress-releases%2Fopentext-named-a-leader-in-content-platforms-by-key-industry-research-firm&a=industry+recognition+by+Forrester
https://c212.net/c/link/?t=0&l=en&o=4370174-1&h=2799249713&u=https%3A%2F%2Fcybersecurity.opentext.com%2F&a=OpenText+Cybersecurity
https://c212.net/c/link/?t=0&l=en&o=4370174-1&h=1962394988&u=http%3A%2F%2Fwww.opentext.com%2F&a=www.opentext.com
https://c212.net/c/link/?t=0&l=en&o=4370174-1&h=761257648&u=https%3A%2F%2Fblogs.opentext.com%2Fcategory%2Fceo-blog%2F&a=OpenText+CEO+Mark+Barrenechea%27s+blog
https://c212.net/c/link/?t=0&l=en&o=4370174-1&h=3643196757&u=https%3A%2F%2Fwww.twitter.com%2Fopentext&a=Twitter
https://c212.net/c/link/?t=0&l=en&o=4370174-1&h=1654949961&u=https%3A%2F%2Fwww.linkedin.com%2Fcompany%2Fopentext&a=LinkedIn
https://investors.opentext.com/
https://c212.net/c/link/?t=0&l=en&o=4370174-1&h=1594135798&u=https%3A%2F%2Fwww.opentext.com%2Fpatents&a=https%3A%2F%2Fwww.opentext.com%2Fpatents.

OTEX-G

View original content to download multimedia:https://www.prnewswire.com/news-releases/opentext-to-

showcase-new-innovations-to-empower-healthcare-providers-at-himss-2025-302385854.html

SOURCE Open Text Corporation


https://www.prnewswire.com/news-releases/opentext-to-showcase-new-innovations-to-empower-healthcare-providers-at-himss-2025-302385854.html
https://www.prnewswire.com/news-releases/opentext-to-showcase-new-innovations-to-empower-healthcare-providers-at-himss-2025-302385854.html

