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Global law �rm improves client service and reduces costs with OpenText Axcelerate

WATERLOO, ON, March 4, 2021 /PRNewswire/ -- OpenText™ (NASDAQ: OTEX), (TSX: OTEX), today announced that

Phillips Lytle LLP has chosen the OpenText Axcelerate™ eDiscovery Cloud Platform to standardize the full-service

law �rm's eDiscovery process. With cloud-based hosting and OpenText cloud services support, Phillips Lytle has

reduced infrastructure costs, while improving security, reliability, accessibility, and the ability to scale. Cutting-edge

analytics and machine learning capabilities from OpenText also help dramatically reduce the time required to

review and analyze large digital datasets, providing a signi�cant competitive advantage.

"Prior to using OpenText, we had an on-premise solution hosted by our own servers, and also used external

platforms, all of which were at varying levels of sophistication," said Phillips Lytle LLP Partner, and Leader of the

�rm's Data Security & Privacy and E-Discovery & Digital Forensics Practice Teams, Anna Mercado Clark. "We

recognized the limitations of hosting data on our own servers in terms of accessibility, productivity and scale, as

well as the expense commitment of the law �rm to maintain the infrastructure. Similar challenges existed when

using a variety of di�erent platforms. Standardizing eDiscovery operations on OpenText Axcelerate helped us

address these issues."

In addition to standardizing eDiscovery operations, OpenText also dramatically reduced the cost-of-ownership for

Phillips Lytle and ensures availability by hosting Axcelerate in the AWS cloud. With a cloud o�ering, Phillips Lytle

attorneys securely log in to Axcelerate remotely, ensuring that business can operate, even as attorneys continue to

work from home. With managed services support, OpenText also maintains and optimizes the platform, further

simplifying operations and reducing Phillips Lytle's costs.

"It is more important than ever that legal teams can reliably and securely access critical data whenever and

wherever they need to", said OpenText Chief Product O�cer Muhi Majzoub. "With OpenText Axcelerate customers

can take advantage of the e�ciency, security, reliability, and scale of the cloud. Advanced AI and ML features also

help make investigations more e�cient and e�ective."
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https://c212.net/c/link/?t=0&l=en&o=3086216-1&h=1691681075&u=http%3A%2F%2Fwww.opentext.com%2F&a=OpenText%E2%84%A2


Phillips Lytle's top priority is always client service excellence. The �rm identi�ed that manual processes and non-

uniform, and at times less sophisticated, eDiscovery technology were reducing the competitive advantage of their

attorneys and sta�. OpenText Axcelerate provides an industry-leading toolset, including multiple forms of

supervised and unsupervised machine learning integrated directly into the platform, to turn eDiscovery into a

competitive advantage. Phillips Lytle attorneys and sta� can now complete document review and investigations

more quickly and e�ciently, delivering top-tier results for their clients at a lower cost.

"The Axcelerate solution combined with our expertise has given us an edge on other �rms," stated Mercado Clark.

"The more we standardize the eDiscovery practice, the greater the expertise level of our attorneys, and the better

we can deliver our services to the client." 

For more information on OpenText Axcelerate, visit: https://www.opentext.com/products-and-

solutions/products/discovery/ediscovery/axcelerate.

OpenText recognizes the long history of innovation at Phillips Lytle, and in 2020, was pleased to name Anna

Mercado Clark as an OpenText Top Voyager Champion. The full customer story on how Phillips Lytle transformed

their eDiscovery practices is available here.

About OpenText
 OpenText, The Information Company™, enables organizations to gain insight through market

leading information management solutions, on premises or in the cloud. For more information about OpenText

(NASDAQ: OTEX, TSX: OTEX) visit opentext.com.

Connect with us:
 OpenText CEO Mark Barrenechea's blog 

Twitter | LinkedIn

Certain statements in this press release may contain words considered forward-looking statements or information

under applicable securities laws. These statements are based on OpenText's current expectations, estimates,

forecasts and projections about the operating environment, economies and markets in which the company

operates. These statements are subject to important assumptions, risks and uncertainties that are di�cult to

predict, and the actual outcome may be materially di�erent. OpenText's assumptions, although considered

reasonable by the company at the date of this press release, may prove to be inaccurate and consequently its

actual results could di�er materially from the expectations set out herein. For additional information with respect

to risks and other factors which could occur, see OpenText's Annual Report on Form 10-K, Quarterly Reports on

Form 10-Q and other securities �lings with the SEC and other securities regulators. Unless otherwise required by

applicable securities laws, OpenText disclaims any intention or obligations to update or revise any forward-looking
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statements, whether as a result of new information, future events or otherwise.

Copyright © 2021 Open Text. All Rights Reserved. Trademarks owned by Open Text.  One or more patents may

cover this product(s). For more information, please visit https://www.opentext.com/patents.
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View original content to download multimedia:http://www.prnewswire.com/news-releases/phillips-lytle-llp-

transforms-ediscovery-practices-with-opentext-301240481.html

SOURCE Open Text Corporation
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