opentext’

SEEPEX Selects OpenText To Manage Mission-Critical
Information

1/13/2021

Leading global manufacturer looks to improve cost savings, operational efficiency, and speed to market with

OpenText.

WATERLOO, Ontario, Jan. 13, 2021 /PRNewswire/ -- OpenTextTM (NASDAQ: OTEX), (TSX: OTEX), today announced
SEEPEX, a leading global pump manufacturer, is leveraging OpenText™ Content Suite and OpenText™ Extended
ECM for SAP® Solutions to manage the complete lifecycle of company information. Carefully managing mission-
critical information is vital to help SEEPEX provide the highest levels of service across complex international
markets. OpenText solutions help SEEPEX achieve compliance, improve customer service, and maximize the value

of its information.

SEEPEX offers customized solutions with progressive cavity pumps, pump systems, and digital solutions for a wide
range of applications in nearly every industry. Historically, SEEPEX used a combination of systems to store and
manage information related to the design, manufacturing, installation, operation, and maintenance of their
products. The company needed a single solution to support information management across the entire product
lifecycle - from design drawings, to operational manuals, to customer emails - and it needed to be accessible from

within their SAP system.

"The decision to extend our use of OpenText was an easy one," said Roland Rottlander, Data Processing Manager,
SEEPEX. "OpenText provides exactly what we need; a single, enterprise-wide content management platform for our
800 users. OpenText provides faster processing speeds, agility, reduced costs and improved compliance by making
content available from anywhere and regardless of the original document source. They help us meet our goals of

delivering business growth, outstanding customer service and customer retention."

With OpenText, SEEPEX users across business functions can now perform their daily activities with greater ease.

SEEPEX is leveraging the following OpenText solutions to manage their growing volume of information:

e OpenText Content Suite to connect information across the enterprise with the people and systems that need

it, while instilling industry-leading governance at every stage.
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https://c212.net/c/link/?t=0&l=en&o=3035148-1&h=2578488126&u=https%3A%2F%2Fwww.opentext.com%2F&a=OpenTextTM
https://c212.net/c/link/?t=0&l=en&o=3035148-1&h=1362305886&u=https%3A%2F%2Fwww.opentext.com%2Fproducts-and-solutions%2Fproducts%2Fenterprise-content-management%2Fcontent-management%2Fopentext-content-suite-platform&a=OpenText%E2%84%A2+Content+Suite
https://c212.net/c/link/?t=0&l=en&o=3035148-1&h=614913002&u=https%3A%2F%2Fwww.opentext.com%2Fproducts-and-solutions%2Fproducts%2Fopentext-suite-for-sap%2Fopentext-archiving-for-sap-solutions&a=OpenText%E2%84%A2+Extended+ECM+for+SAP%C2%AE+Solutions
https://c212.net/c/link/?t=0&l=en&o=3035148-1&h=614913002&u=https%3A%2F%2Fwww.opentext.com%2Fproducts-and-solutions%2Fproducts%2Fopentext-suite-for-sap%2Fopentext-archiving-for-sap-solutions&a=OpenText%E2%84%A2+Extended+ECM+for+SAP%C2%AE+Solutions
https://c212.net/c/link/?t=0&l=en&o=3035148-1&h=991011912&u=https%3A%2F%2Fwww.opentext.com%2Fproducts-and-solutions%2Fproducts%2Fenterprise-content-management%2Fcontent-management%2Fopentext-content-suite-platform&a=OpenText+Content+Suite

e OpenText Extended ECM for SAP Solutions to streamline the management, storage and sharing of
information across business processes by making content available in and out of SAP.

e OpenText Email Archiving for Microsoft Exchange to manage email, reduce storage costs and improve
server performance.

e OpenText Archiving for SAP Solutions to securely archive all SAP business documents and data, while

keeping it readily accessible.

"User feedback has been positive, and the OpenText solutions are mission critical to SEEPEX. There is now one, and

only one, central system that all personnel use and rely on," added Rottlander.

"By removing disparate information siloes, SEEPEX now has a comprehensive view of all of their information," said
Ted Harrison, Executive Vice President, World Wide Sales at OpenText. "OpenText information management
solutions have helped them improve information access, bridge isolated process siloes, and provide their global
users with a single version of the truth while helping to ensure governance is applied, wherever and however

content is created."

SEEPEX worked closely with OpenText partner Doctra GmbH to plan and implement the project. As they look to the
future, SEEPEX will implement the latest innovations for a more tailored user and mobile experience. Additionally,
any business applications with document management elements will be considered for inclusion in the OpenText

platform.
Learn more about OpenText Extended ECM for SAP Solutions here.
Read the customer story here.

About OpenText

OpenText, The Information Company™, enables organizations to gain insight through market

leading information management solutions, on premises or in the cloud. For more information about OpenText
(NASDAQ: OTEX, TSX: OTEX) visit opentext.com.

Connect with us:
OpenText CEO Mark Barrenechea's blog
Twitter | LinkedIn

Certain statements in this press release may contain words considered forward-looking statements or information
under applicable securities laws. These statements are based on OpenText's current expectations, estimates,

forecasts and projections about the operating environment, economies and markets in which the company
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operates. These statements are subject to important assumptions, risks and uncertainties that are difficult to
predict, and the actual outcome may be materially different. OpenText's assumptions, although considered
reasonable by the company at the date of this press release, may prove to be inaccurate and consequently its
actual results could differ materially from the expectations set out herein. For additional information with respect
to risks and other factors which could occur, see OpenText's Annual Report on Form 10-K, Quarterly Reports on
Form 10-Q and other securities filings with the SEC and other securities regulators. Unless otherwise required by
applicable securities laws, OpenText disclaims any intention or obligations to update or revise any forward-looking

statements, whether as a result of new information, future events or otherwise.

Copyright © 2021 Open Text. All rights reserved. OpenText is a trademark or registered trademark of Open Text.
The list of trademarks is not exhaustive of other trademarks. Registered trademarks, product names, company

names, brands and service names mentioned herein are property of Open Text or other respective owners.
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