opentext”

OpenText Expands Cloud Infrastructure in Japan to Support Enterprise Solutions

November 19, 2019
OpenText Enhances Disaster Recovery and Security for EIM and B2B Services Customers in Japan

WATERLOO, Ontario, Nov. 19, 2019 /PRNewswire/ -- OpenText ™ (NASDAQ: OTEX), (TSX: OTEX), a global leader in Enterprise Information
Management (EIM), today announced an expansion to the OpenText Cloud in Japan, with expanded domestic data centers in Tokyo and Osaka.
Building on a legacy of delivering OpenText Business Network services in the Japanese market, this expanded capability will help customers transition
EIM workloads to the OpenText Cloud, while strengthening capacity for disaster recovery and security.

opentext’

"Japan is a strategic market for OpenText. This expansion allows us to bring the full power of the OpenText Cloud to our Japanese customers,” said
Mark J. Barrenechea, OpenText CEO & CTO. "Modern next-generation EIM applications, strategic partnerships with major network providers and
enterprise-grade cloud infrastructure provides the most secure platform for innovation and content collaboration available to Japanese enterprises."

Japanese companies must adhere to new regulations and standards for the storage of personal information, while maintaining the flexibility, agility and
capacity for innovation cloud infrastructures offer. To meet these requirements, Japanese customers are looking for new deployment options which
keep their data and applications in domestic data centers. With today's announcement OpenText will offer customers a full range of domestic hosting
options.

The OpenText Cloud also ensures Japanese customers are prepared in the event of natural disasters such as earthquakes or flooding. OpenText is
expanding the disaster recovery options available to cloud customers with real-time system fail-over capability between data centers in Tokyo and
Osaka. This augments disaster recovery enabled between Tokyo and the United States.

Even the most highly-regulated and security-conscious companies can rapidly deploy advanced EIM cloud solutions without the need to invest in their
own cloud infrastructure.

"When migrating large volumes of diverse information and content to the cloud, customers are considering the governance and security benefits of
using domestic data centers. In industries with heightened regulation such as government agencies and financial institutions, highly-available
enterprise infrastructures are necessary to meet these compliance demands," said Koichiro Sorimachi, President of OpenText Japan. "OpenText has
experience in delivering cloud for sophisticated global enterprise customers and today's announcement ensures we can meet more Japanese
customers' cloud needs."

About OpenText
OpenText, The Information Company™, enables organizations to gain insight through market leading information management solutions, on premises
or in the cloud. For more information about OpenText (NASDAQ: OTEX, TSX: OTEX) visit gpentext.com.


https://c212.net/c/link/?t=0&l=en&o=2646934-1&h=1487949190&u=https%3A%2F%2Fwww.opentext.com%2Fwhat-we-do%2Fenterprise-information-management&a=Enterprise+Information+Management+(EIM)
https://c212.net/c/link/?t=0&l=en&o=2646934-1&h=798674593&u=https%3A%2F%2Fopentext.com%2F&a=opentext.com
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Certain statements in this press release may contain words considered forward-looking statements or information under applicable securities laws.
These statements are based on OpenText's current expectations, estimates, forecasts and projections about the operating environment, economies
and markets in which the company operates. These statements are subject to important assumptions, risks and uncertainties that are difficult to
predict, and the actual outcome may be materially different. OpenText's assumptions, although considered reasonable by the company at the date of
this press release, may prove to be inaccurate and consequently its actual results could differ materially from the expectations set out herein. For
additional information with respect to risks and other factors which could occur, see OpenText's Annual Report on Form 10-K, Quarterly Reports on
Form 10-Q and other securities filings with the SEC and other securities regulators. Unless otherwise required by applicable securities laws, OpenText
disclaims any intention or obligations to update or revise any forward-looking statements, whether as a result of new information, future events or
otherwise.

Copyright © 2019 Open Text. All rights reserved. OpenText is a trademark or registered trademark of Open Text. The list of trademarks is not
exhaustive of other trademarks. Registered trademarks, product names, company names, brands and service names mentioned herein are property
of Open Text or other respective owners.
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