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i i OPENTEXT
Disclaimer

Certain statements in this presentation constitute forward-looking statements or forward-looking
information within the meaning of applicable securities laws (“forward-looking statements”). Such
forward-looking statements involve known and unknown risks, uncertainties and other factors that
may cause the actual results, performance or achievements of Open Text, or developments in
Open Text’s business or in its industry, to differ materially from the anticipated results,
performance, achievements or developments expressed or implied by such forward-looking
statements. The historical increases in the Company's revenues and earnings do not assure the
revenues and earnings will not decrease in the future. Forward-looking statements include all
disclosure regarding possible events, conditions or results of operations that is based on
assumptions about future economic conditions and courses of action. Forward-looking
statements may also include any statement relating to future events, conditions or circumstances.
Oﬁen Text cautions you not to place undue reliance upon any such forward-looking statements,
which speak only as of the date they are made. Forward-looking statements relate to, among
other things, changes in the ECM market; the market focus of Open Text, Open Text’'s revenue
mix and margin targets; Open Text's operations priorities; and Open Text’s strategy for its
products and solutions. The risks and uncertainties that may affect forward-looking statements
Include, among others, the completion and integration of acquisitions, the possibility of technical,
logistical or planning issues in connection with deployments, the continuous commitment of Open
Text's customers, demand for Open Text 's products and other risks detailed from time to time in
Open Text's filings with the Securities and Exchange Commission and Canadian provincial
securities regulators, including Open Text's Annual Report on Form 10-K for the year ended June
30, 2009 and Quarterly Report on Form 10-Q for the quarters ended September 30, 2009,
December 31, 2009 and March 31, 2010. Forward-looking statements are based on
management’s current plans, estimates, projections, beliefs and opinions, and the Company does
not undertake any obligation to update forward-looking statements should assumptions related to
these plans, estimates, projections, beliefs and opinions change.
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Content in an Organization OPEN TEXT
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OPENTEXT
Value through Engagement

- =Content reuse
‘ =Consistency
W .
=Expertise

=sCommunication
=Collaboration

=|nnovation

Engagement
People

=Branding
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Value through Transaction Processing OPEN TEXT

= Transaction cost

= Efficiency

=Time to market
=Customer satisfaction
=Change management
=Quality

=Customer retention Transaction

Processes
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Value by Reducing Liability OPEN TEXT

The Content Experts™

= Compliance = Intellectual capital

= Litigation readiness = Security
= Best practices = Privacy
= Risk mitigation = Rapid data growth

AUDIT 201204

_' Lifecycle

Content
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Engagement, Lifecycle, Transaction OPEN TEXT
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Technology Areas

OPEN TEXT
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Key Areas of Functionality OPEN TEXT
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Shared Services

OPEN TEXT

Defined layers of integration:

= User Experience Services

— User experience-level integration.

= Enterprise Process Services

— Process-level integration

= Enterprise Library

— Repository level integration

prise Process Service

Enterprise Library J
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Open Text ECM Suite OPEN TEXT

The Content Experts™

Engagement Lifecycle Transaction
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Mobility and Social Media for the Enterprise OPEN TEXT

T Kelly Nyberg: CoolStuff
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Open Text ECM Suite OPEN TEXT

The Content Experts”
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ECM Suite — Engagement Applications OPEN TEXT

The Content Experts”

{ Engagement J[ Lifecycle }[ Transaction ]

Nerprise rrocess Services

nterprise
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Strength of Our Engagement Applications OPEN TEXT

Tha Content Exports’

Personalization. Collaboration and Localization

Assets User Experience

Web Content
Management

Digital Asset
Management
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i OPEN TEXT
Engagement Solution Example

B\
A\arrott User Story

- __ = Generates $7.1 million in
e e I T ' bookings per day
City or Airport Coce Marnott | 0 .
" —" e = Highest site performance
”'xd vl FRacomee :a o gocourtyard.com . .
s B S ranking in the hotel

‘ industry.
= International content in 8

[Cass D&_z [:Isb.umt_l[j Comorate’

promaticnal code

Find a flight Weekend rates made to order Jein Marriott Rewards and register for a
R b . a Book from $59 to $149 per night and MegaBonus
antacar breakiast is induded

easons to reserve on L]
att.com add up. ) asu. An nlvemr\r Sweepstakes I r I l I I
Lum Mare Bock a vacation packag®  plan the perfect family weekend and W 250,000 Miles L]

Reserve an Escape!® Family Time package and Reg! Frowa

News Marriott Business kide aat fras
“We don’t mandate cross Solutions for meetings New - Use points for 1 & 2 nights at Marriott
trmining, but we sure do and corporate travel Great rates wait at Courtyard Vacation Clu . . .
encourage it.” Back rooms from $25 to $12% per night Use your :»cnm: r a5 litthe as 1 night or as many u
rrictt's Blog @ 5 7 at Marriott Vacation Club. See details I I I I I e e
Eill Marriott's Blog = Our Brand_s wm A Million Points & A Million Miles . I I 0 a V I WS a
| stions on Discaver which brand is us, receive a $25,000 Marrictt Gift Card. 2 cards, 2 ways to earn 20,000 Bonus Points
ot 1 right for you E ter the Marriott Millionaire Sweepstakes and more:
o Weddings Get last minute weekend deals by email. 5 paints per s1 p ant a M rictt, [ e qr star
Sign uf EVErY YBAT ights ard next Elite level w Ilh

= 70+ million visitors/year

Personal and engaging online \_ )
experiences for Marriot customers...
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Open Text Content Server Pulse 9.7.1.

Personal .

Enterprise . Tools . Help .

| SearchLiveIirkForIV1 | b o v| | J v| | Enterprise '| | ad ot

= My Workspace } Wiorkspace £ Log-out [ contents
| Go | Pulse Users & Groups @ Settings For This Page
«i_| Followers ‘ | Activity Feeds
Kristen Cook
Adam Smith 10 days aco ‘ ‘ WP of Marketin
¥P of Products I Pilee DmIFiIE

Flying to Indianapolis this afternoon, meeting with Mark Genoa of Trista _j‘] pulse Profile for Adam Smith
L Ve

| search ivetrkfor |~ | [ %[~ [ O] =] [ enterprise [ ~ ] | advanced search p—
Amy Williams 10 days 200 I _IGQ L

Store Director

Personal -

OPEN TEXT

The Contant Expor

Livelink

Hi everyone, @joe will be giving a 1 hour demo on P2020 to our store

at 1:30, please stop by if you have the time. Adam Smith

WP of Products
3

Flyi'ng Ito Indianapolis this afternoon, mesting with Mark

Title: WP of Products
Job Description: Owversees the design, creation and improvement of all products, from consumer offerings to
publsher and business services.

Reports To: Bosley, Brad
~ Addiional Info
DegreesCertfications: MBA, University of Alsbama BSc Economic, Parksvile College
Languages Spoken: English, Spanish
Expertise: Product innovation, design and marketing
Past Positions: SWP Products, ABC Product Manager, DayStar IS
Gender: Male

EBirthday: O5/04/1960

Joe Smith 10 days ago Genoa of Tristar Communications.
Sr. Product Manager L
. . , Commnent
You won't want to miss this demo! Here's the spec sheet of P2020 for ¢ | _ .. petails
IntereSted Industry weberan who oversess lhe leems that mmaqe n'mm pmdn wl:fnh and go- to-market strabegies, He directs the
& bearns with & special Focus on d and highly relevant, accountable, and
2 | p2020.xs (] untraditional marketing.
= Contack Detalls
E-mal: asmith@knowzons.com
Julie Greene 10 days ago Phone: +1-555-555-1234
Magr, Public Relations Fax: +1-555-555-1234
Working out last minute details for press conference fine Zone: LS. Eastern
Office Location: Atlanta, GA
Private Message Public Message View Pr External Profiles: [ () (&
= Current Poskion

Enterprize . Tools -
 workspace % Log-out ) Contents
O Users& Groups @ Selting: ) For Thiz Page
Actions
8 Unfollow

% Send Private Message
@ Send Public Message
E Pulse Home

Activity Feeds
B, Fuise - Adam Saith
@ Mentions
)

ik Liked

Saarch posis Q

Colleagues
3 15 Fobowing (4)
#i] Folowed By (5)

Saarchforpaopia . Q

All Updates Status Updates Content Updates

E_;; Pulse - Adam Smith

Adam Smith commented on = Marketing Trends 2010.docx = 9 ¢

This document is interesting. Cmymalsoaddmresea‘dﬂfromlaob‘sgom to this, The
Ink is below.

Livelink & Version 9.7.1, Copyright @ 1995-2007 Open Text Inc. All rights reserved.
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Mobile Experience
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Open Text Media Management OPENTEXT

4 File Edit Tools About Welcome tsuper | =@ (0) § (0) | Logout
Media Manager LIER.E.H
m] " } s = Advanced

0] : wmm ) = : jiilj Basic: Proposed Photo Selects T —] eo

Sidebar © Palette Back Forward : | Enter search string here . . n | o
L[ Contents
Folders.
XMy P iders 10 total tems Itams per page: 10 -
Selected Images 8
® My Orphans

¥ Public Folders

® Campaigns [i 54
¥ Stock images o
»> =] 168*
Gatty Images 1
Extreme Sports 2
Proposed Photo Selects 10 Cal [ad =
P Sanzonal Marksting Campa. . = :-:JI.:m:— St?:.li_ﬂﬂmﬂﬂﬁhsldedium.jm ; A : di Ili:.pmmu!.muv
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ECM Suite - Lifecycle Applications OPENTEXT

The Content Experts”

[ Engagement ]{ Lifecycle J[ Transaction ]

Nerprise rrocess Services
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Lifecycle Solution Example OPEN TEXT

SOUTH EAST D)
ot 9

— = Compliance with
s South East Water Priority Plumbing (high resolution) Thersday, 33052004 . . .
P e e T legislative requirements

e L , = Eliminated lost and/or
i - L S S S S misplaced documents

= Enhanced security and
visibility of company
records

= Improved customer
response times
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Strength of Our Lifecycle Applications OPENTEXT

e

Enterprise Library

Slide 23

Copyright © 2009 Open Text Corporation. All rights reserved.




' OPEN TEXT
Content Analytics

l N
ot
Corporate Memory
=
Web Experience
Social Network
~ Knowledge Discovery
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i OPEN TEXT
Keyword Extraction

FDA says drug stents have small blood clot risk

drug-coated stents

significant risk ' blood clots year
stents
agency risk drug stents
market

bare metal stents.

drug stents
increased risk - heart attacks '+ death bare
metal stents.
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Entity Extraction OPENTEXT

FDA says drug stents have small blood clot risk

WASHINGTON MarketWatch Food and Drug
Administration drug-coated stents
Johnson & Johnson Boston Scientific Corp
significant risk ' blood clots year
stents
agency risk drug stents
U.S. market Johnson & Johnson Boston Scientific
bare metal stents.
FDA drug stents
increased risk ' heart attacks  death bare

metal stents.
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' OPEN TEXT
Concept Extraction

FDA says drug stents have small blood clot risk

GTON MarketWatch Food and Drug

drug-cQated stents
Aentific Corp
nlflcant rlsa blood AR year

g stents

John Johnson Boston Scientific
baregaactal stents.
drug stents

@acks ' death bare

metal ste/ P
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i ' OPEN TEXT
Sentiment Analysis

FDA says drug stents have small St. Jude Medical: Guiding Sheath

blood clot risk receives FDA, CE Mark approval

WAS N MarketWatch) - The Food SAN FRA O (Thomson Financial) - St.
and inistration said Tuesday that said Wednesday the Food
drug- Siessipade by J ohnson & Johnson Astration has granted clearance

for its Strada Carotid Guiding Sheath, a flexible
tube that can be used to deliver balloon
catheters, stents and other tools to open
blockages in the carotid arteries.

(JNJ) an

Johnson & Johnson and Bostor] Scientific gvhen also received European CE Mark

compared with e’ so-called § approve® the St. Paul, Minn.-based medical

The FDA said it was not yet device company said. The carotid arteries are

stents carried an increased 11 vessels in the neck that supply blood to the

or death compared with the bare metal stents. brain, face and scalp. Each year, an estimated
350,000 people in the United States undergo
either surgery or a procedure in which a stent, a
tiny mesh tube, is inserted to restore blood flow
through the carotid arteries, the company noted.
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ECM Suite — Transaction Applications OPENTEXT

The Content Experts”

[ Engagement l[ Lifecycle }[ Transaction ]

Nerprise rrocess Services

nterprise
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Transaction Solution Example OPEN TEXT

@ INVISTA" User Story

ELIS‘ Edit Golo Seflings tem  Hell =tz 7 7 7 7
Ié S D 60Q DNB 6006 m[alle]] = - Tlght Integratlon Wlth SAP
Document Frequency Report: Group by VENDOR
&2 % 2] |2 2 D18 croun Frea. & stat |[&F stat Graphic || S Detai | SOftware
& [A[Z[EEF] (=] (i)
Document View with PO + NPO Documents for All ltems

L] L]
e n R ed u Ced cost per invoice
Unspecified Value|  2,200.00 39 109d 08h 02m 075 0.00 0 0s 2,200.00 38 109d 09h 02m 075 USD

|| 0000001000 36,384 80 8 110d 12h 48 [S Related itern list for the chosen document 5]

| |oooooo3oon 580,250.00 328 630 20N 47

| |oooooe3tiz 1,366.62 1 56d 00h 47 = = =

EE R = Drop in overdue invoices
0000003114 247860 6 1aodoon2q |S||[&[F]88] 0] [0 (@ n]E ] [0s] 6]
| 0000003115 1177.90 4 20d 20h 39r| .

] 0000003118 55,00 % (188017043 Document View with PO + NPO Documents for All Items

| | 00000311 4,266.00 & 2ad 03h 44r| [ER]” Doc.1d[Cocd] | ear| Status [Time | Reason |vendor

| | 000005800 10,001.00 2 200d07znaq| | 339 3000 1900000104 2008 Awalting Approval KR Approval Reguired Slerra | | ACC r u a | S a re m O re

| | ooooo19001 113,24963 8 19d0sh5ed| | 338 3000 Indexgd Process Nor-PO invoice (NPO) Sierra |

|| oooooi sooz 60,078.48 3 52d 01h 03 . 329 3000 1900000103 2008 Awaiting Approval KR Approval Requined Sierra

| 0000019003 63,064.00 3 §1d 07h 01| 180 Dot Creation in BG Failed Viendor Mismatch (PO) Sierra
s a3 accurate and less labor
0000019005 5361189 1 78d 0Zh 40r|

: 0000019008 T2B46. M4 5 30d 0%h 15| 0 0
0000019011 84,07208 2 380 01h 371

| |oooo01az 3400000 4 760 11h 50 IntenSIVe

= Vendor relations improved

Streamlined accounts payable
system results & reduced costs... \_ V.
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Strength of Our Transaction Applications OPEN TEXT
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Open Text Capture Center OPENTEXT

Invoice Capture Center 5.2 Target
Capture Center 4.0 Application

Enterprise Scan 9.7.1

Invoice

OPENTEXT
Content Server

OPEN TEXT
TCP

Application

ORACLE
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ECM Suite for Energy OPEN TEXT

The Contant Exports”

Wl zuzre=y  PseniceCoeer

[ Engagement 1[ Lifecycle }[ Transaction ]
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Our Differentiator: Flexibility

OPEN TEXT

* No stack agenda
« Suited for mixed environments

* Ability to deploy ECM Suite
technologies as needed

* Integration via defined layers

* Flexible release schedules
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Ecosystem Strategy OPEN TEXT

ORACLE

<
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ECM Suite for SAP OPENTEXT

The Content Experts”

OPENTEXT w Powered by NetWeaver

[ Engagement }[ Lifecycle }[ Transaction ]

Nerprise rrocess Services
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ECM Suite for Microsoft OPEN TEXT

The Content Experts”

OPENTEXT Microsoirt Native SharePoint Applications

[ Engagement }[ Lifecycle }[ Transaction ]

Nerprise rrocess Services
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ECM Suite for Oracle OPENTEXT

The Content Experts”

OPEN TEXT ORACLE Leveraging Fusion Middleware

[ Engagement }[ Lifecycle }[ Transaction ]

Nerprise rrocess Services

Slide 39

Copyright © 2009 Open Text Corporation. All rights reserved.



Welcome to the Open Text ECM Suite OPEN TEXT

The Content Experts”

| T | | |
Lotus. u | . ” Office u More... u

Email GroupWare Filers Web Sites ERP ERP Basic ECM Other ECM
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OPENTEXT | Thank You
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