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GODADDY INC. 

POLICY REGARDING REPORTING OF ACCOUNTING AND AUDITING MATTERS 

Amended as of February 8, 2022 

GoDaddy Inc. (the “Company”) is committed to maintaining high standards of financial integrity, and the audit 
and finance committee (the “Audit and Finance Committee”) of the Company’s board of directors takes very 
seriously all complaints and concerns regarding accounting, internal accounting controls, fraud, auditing, and 
legal and regulatory matters. The Company relies upon its officers, directors, employees, independent 
contractors and others who do business with it to bring to light good faith concerns regarding its business 
practices as set forth below. 

The Company strongly encourages its officers, directors, employees, independent contractors and others who 
reasonably believe that they have become aware of questionable accounting, internal accounting controls or 
auditing matters, fraudulent financial information being reported, violations of the Company’s Code of Business 
Conduct and Ethics (the “Code”) or other Company policies, or the violation of securities laws or any other 
laws, to raise these concerns as soon as possible after discovery. Individuals who raise such concerns should 
know that in doing so they will not be subject to any reprisal, threats, retribution, harassment, discrimination or 
retaliation of any kind. 

Accordingly, the Audit and Finance Committee has established the following procedures for: 

• The receipt, retention and treatment of complaints regarding accounting, internal accounting 
controls or auditing matters; and 

• The confidential, anonymous submission by employees of the Company (and its subsidiaries) 
(collectively, “employees”) of concerns regarding accounting or auditing matters and/or matters 
they believe to be questionable or violations of the Code, any other Company policies or the 
laws and regulations that govern the Company.  

The Audit and Finance Committee is committed to continuously reviewing Company policies and procedures. 
The Audit and Finance Committee may modify this policy at any time without notice. 

 MATTERS THAT SHOULD BE REPORTED 

Employees are strongly encouraged to immediately report and submit complaints of accounting and auditing 
and other legal and regulatory matters for which there is actual or suspected: 

• Intentional error or fraud in the preparation, evaluation, review or audit of any of the Company’s 
financial statements; 

• Intentional error or fraud in the recording and maintaining of the financial records of the Company; 

• Deficiencies in internal and reporting controls or noncompliance with those controls; 

• Misrepresentation or false statement(s) to or by a senior executive or accountant regarding a matter 
contained in the financial records, financial reports or audit reports of the Company; 

• Fraudulent use or misappropriation or theft of assets; 
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• Violations of law or regulations that govern the Company, including securities laws that relate to 
accounting, internal accounting controls and auditing matters or the Foreign Corrupt Practices Act; 
or 

• Violations of the Code or other Company policies, including the Company’s Insider Trading 
Policy. 

 RECEIPT OF COMPLAINTS 

 Non-employees are strongly encouraged to submit complaints regarding accounting, internal 
accounting controls or auditing matters by mail to: 

GoDaddy Inc. 
2155 E. GoDaddy Way  
Tempe, Arizona, 85284 
Attn: Chief Legal Officer 
Email: compliance@godaddy.com 

 Employees are strongly encouraged to submit concerns regarding the matters set forth in 
Section I in one of the following ways: 

• Via electronic mail directly to the Audit and Finance Committee at 
auditcommittee@godaddy.com; 

• Via electronic mail to the Company’s Chief Legal Officer at compliance@godaddy.com; 

• Via the Internet to the Company’s third-party service provider at 
www.godaddy.com/ethicshelpline; 

• Via the Company’s telephone hotline at 1.800.461.9330; or 

• Via regular mail as set forth above. 

  While the submissions may be made anonymously, the concerns raised through these 
channels should include sufficient information and detail to enable the Company to conduct a thorough 
investigation. If requested, confidentiality will be maintained to the fullest extent possible consistent with 
the need to conduct an adequate review or as otherwise required by law. 

 The methods of submitting complaints shall be published on the Company’s external and 
internal websites in such manner as the Chief Legal Officer, in consultation with the Audit and Finance 
Committee, deems appropriate. 

 Except for complaints sent directly to the Audit and Finance Committee or complaints 
concerning the Chief Legal Officer’s office, which should be conveyed directly to the Audit and Finance 
Committee, all complaints will be forwarded to the Chief Legal Officer’s office. 

 TREATMENT OF COMPLAINTS 

1. Upon receipt of a complaint, the Chief Legal Officer or their designee will determine whether 
the complaint pertains to an accounting or auditing matter. 

http://www.godaddy.com/ethicshelpline
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2. Accounting and Auditing Complaints. 

A. All accounting and auditing complaints received shall be entered on an accounting 
and auditing matters log, which shall include, to the extent known, information regarding the date the 
complaint was received, a description of the complaint, the submitter, and the status and disposition 
of an investigation of the complaint. Receipt of the complaint will be acknowledged to the submitter, 
unless not possible, within a reasonable period following receipt. 

B. The Chief Legal Officer will report immediately to the Audit and Finance Committee 
matters deemed significant (e.g., allegations of fraud or significant wrongdoing with respect to 
accounting or auditing matters involving executive officers). The Audit and Finance Committee shall 
direct and oversee an investigation of such complaints, as well as any complaints initially directed to 
the Audit and Finance Committee, as it determines to be appropriate. 

C. All other complaints shall be reviewed under the direction and oversight of the Chief 
Legal Officer, who will involve such other parties (e.g., members of the internal audit team or outside 
advisors) as deemed appropriate. The Chief Legal Officer shall provide the Audit and Finance 
Committee with a quarterly report of all accounting or auditing complaints received and an update 
of pending investigations. The Audit and Finance Committee may request special treatment for any 
complaint and may assume the direction and oversight of an investigation of any such complaint. 

3. Non-Accounting and Auditing Complaints. Complaints that do not involve accounting or 
auditing matters shall be logged separately and the Chief Legal Officer or their designee will determine the 
appropriate person or department for investigation (e.g., Legal department, Human Resources or Security) or 
whether the matter warrants immediate oversight by the Audit and Finance Committee. Complaints regarding 
security matters shall also be forwarded to the Audit and Finance Committee and/or the Company’s board of 
directors as it deems appropriate. 

4. Confidentiality will be maintained to the fullest extent possible, unless otherwise consented 
to by the submitter, as may be necessary to conduct a thorough investigation or as required to be disclosed by 
law. Access to reports and records of complaints may be granted to regulatory agencies and/or other parties at 
the discretion of the Chief Legal Officer or the Audit and Finance Committee. Documents that are covered by 
the attorney-client communication and/or work-product privileges should not be disclosed unless the Chief 
Legal Officer’s office has consented in writing to a waiver of privilege. 

5. In all cases, prompt and appropriate corrective action shall be taken as determined by the 
Chief Legal Officer or Audit and Finance Committee. Where questionable accounting, internal accounting 
controls or auditing matters or the reporting of fraudulent financial information is verified, corrective action 
will be taken and, if appropriate, the persons responsible will be disciplined. 

6. Reprisal, threats, retribution, harassment, discrimination or retaliation in any way against any 
person who has in good faith made a complaint or reported a concern either internally to the Company or to 
any governmental agency or self-regulatory organization, or against any person who assists in any 
investigation or process with respect to such a complaint or concern, is strictly prohibited. Employees who 
believe that they have been subjected to any reprisal, threats, retribution, harassment, discrimination or 
retaliation for having submitted a complaint regarding questionable accounting, internal accounting controls 
or auditing matters, or the reporting of fraudulent financial information under this policy, or participating in 
an investigation relating to such a complaint, should immediately report the concern to the Chief Legal Officer 
or to any of their supervisors. Any complaint that such reprisal, threats, retribution, harassment, discrimination 
or retaliation has occurred will be promptly and thoroughly investigated by the Chief Legal Officer or the Audit 



-4- 

 

  

and Finance Committee. If such a complaint is substantiated, appropriate disciplinary action will be taken, up 
to and including termination. 

7. The Chief Legal Officer shall prepare a periodic summary report on at least a semi-annual 
basis for the Audit and Finance Committee regarding complaints received, as well as any investigation and 
resolution. 

 RETENTION OF COMPLAINTS 

The Chief Legal Officer shall retain written complaints, the accounting and auditing matters log and all related 
documentation as required under Company policies or applicable law. 

 ADDITIONAL ENFORCEMENT INFORMATION 

The Company endeavors to operate on a highly transparent basis, and wants to be made aware of alleged 
wrongdoings and address them as soon as possible. However, nothing in this policy is intended to prevent any 
employee from reporting information to any governmental agencies or self-regulatory organizations when an 
employee has reasonable cause to believe that a violation of a federal or state law or regulation has occurred, is 
occurring or is about to occur. A report to any such law enforcement agency may be made instead of, or in 
addition to, a report directly to the Company’s management, Audit and Finance Committee or the Company’s 
third-party reporting hotline or email. In addition, all employees have the right to: 

• Cooperate voluntarily with, or respond to any inquiry from, or provide testimony before any self-
regulatory organization or any other federal, state or local regulatory or law enforcement authority;  

• Make reports or disclosures to law enforcement or a regulatory authority without prior notice to, or 
authorization from, the Company; and  

• Respond truthfully to a valid subpoena. 

Notwithstanding anything contained in this policy or otherwise, an employee may disclose confidential 
Company information, including the existence and terms of any confidential agreements between the employee 
and the Company (including employment or severance agreements), to any governmental agency or entity or 
self-regulatory organization.  

The Company cannot require an employee to withdraw reports or filings alleging possible violations of federal, 
state or local law or regulation, and may not offer an employee any kind of inducement, including payment, to 
do so.  

An employee’s rights and remedies as a whistleblower protected under applicable whistleblower laws, including 
a monetary award, if any, may not be waived by any agreement, policy form, or condition of employment, 
including by a pre-dispute arbitration agreement.  

Even if an employee has participated in a possible violation of law, he or she may be eligible to participate in 
the confidentiality and retaliation protections afforded under applicable whistleblower laws, and may also be 
eligible to receive an award under such laws. 
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