
2021  
Annual Report

OneMain Holdings, Inc.



1   C&I adjusted pretax income, a non-GAAP measure, excludes the expense associated with the cash-settled stock-based awards, direct costs associated with 
COVID-19, net losses resulting from repurchases and repayments of debt, acquisition-related transaction and integration expenses, net gain on sale of cost 
method investment, and restructuring charges. See OneMain Holdings, Inc. Annual Report on Form 10-K for year ended December 31, 2021, for reconciliations 
of income before income taxes — Segment Accounting Basis to adjusted pretax income (non-GAAP). 

2   C&I adjusted net income, a non-GAAP measure, equals adjusted pretax income adjusted for estimated income taxes (24% statutory tax rate during 2019 and 
25% statutory tax rate during 2020 and 2021).  

3   C&I adjusted diluted earnings per share is calculated as adjusted net income (non-GAAP) divided by the weighted average number of diluted shares     
 outstanding (136.3 million shares for 2019, 134.9 million shares for 2020, and 133.1 for 2021).

4   C&I managed receivables includes C&I net receivables as well as receivables serviced for our whole loan partners. Reflects period end data on a Segment 
Accounting Basis.

($ in millions, except per share amounts)

C&I MANAGED RECEIVABLES4

$18,421

$18,091

$19,629

2019

2020

2021

FINANCIAL HIGHLIGHTS

SELECT SEGMENT DATA (NON-GAAP) 2019 2020 2021

CONSUMER & INSURANCE (“C&I”) OPERATING DATA: 
C&I adjusted pretax income1               

C&I adjusted net income2         

 

$1,206

$916

 

$1,092

$819

 
$1,918
$1,438

Per Share Data: 
C&I adjusted diluted earnings per share3 
 

 

$6.72 

 

$6.07 

 
$10.81 

CONSOLIDATED DATA

OPERATING DATA: 
Interest income 

Interest expense 

Income before income taxes 

Net income

 
$4,127 

$970 

$1,098 

$855

 
$4,368 

$1,027 

$977 

$730

 
$4,364 

$937 
$1,741 
$1,314

EARNINGS PER SHARE: 
Basic 
Diluted
Dividend per share

 
$6.28 

$6.27

$3.00

 
$5.42

$5.41

$5.94

 
$9.90
$9.87
$9.55

  BALANCE SHEET DATA:
Total assets 

Total shareholders’ equity 

$22,817 

$4,330

$22,471 

$3,441

$22,079 
$3,093

2019 2020 2021
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Dear Shareholders, 

The year 2021 was unusual and challenging as the 
country continued to manage through the pandemic. 
The nation needed us, and OneMain answered 
this challenge by reaching our customers and 
communities in the moment and helping guide them 
to healthier, more hopeful financial places.  
We navigated the tumult, relying on our expertise 
and innovating along the way. Our commitment  
to improving the financial well-being of hardworking 
Americans took on new energy and action. And  
our vision to become the lender of choice for 
nonprime customers crystallized with excellent, 
tangible results.

We answered the nation’s need 
by leading the way for nonprime 
customers.

OneMain is the leader in offering nonprime 
customers responsible credit, providing a place 
for customers to access credit at a fair price 
with excellent service. We serve customers 
with transparent, affordable products they can 
successfully pay back. Our focus is on the financial 
well-being of nonprime customers, with a deep 
understanding of their needs and a flexible 
omnichannel platform. We offer a growing set  
of differentiated products backed by customer-
centric service.

Gaining access to responsible credit can be life-
changing. Our approach is to meet customers 
where they are in ways that help them quickly and 
efficiently, whether that is through consultative, 
face-to-face options, or the digital platforms that 
have become more critical than ever. Success for our 
customers and success for our business go hand in 

hand. Since many traditional players have exited the 
nonprime segment over the last decade, our 100+ 
year commitment to helping people achieve a better 
financial future is even more valuable today than in 
the past.  

2021 ACCOMPLISHMENTS

In 2021, we served 2.3 million customers, grew 
our Consumer and Insurance (“C&I”) managed 
receivables* by $1.5 billion and had over $1.3 
billion of C&I capital generation,* resulting in 
C&I capital generation return 
on receivables* of 7.1%. We 
introduced new personal loan 
products like smaller dollar loans, 
new distribution channels and 
rolled out credit cards – all of 
which are already contributing to 
our healthy growth. Our business model is built on 
generating capital and managing a conservative 
balance sheet, which allows us to invest in ever more 
efficient operational improvements, as well as new 
products and channels, all while returning capital 
to shareholders. The strength of our balance sheet, 
successful innovations, disciplined execution and 
deep relationships with our customers ensure that 
we are delivering on the roadmap we first laid out at 
our Investor Day in 2019.

We successfully launched credit cards, BrightWay 
and BrightWay+. Our staged offering of 66,000 
cards in 2021 made for a successful start, with 
cards proving to be effective at deepening 

In 2021, America needed us. And we answered.

continued

*Refer to page A-4 of the Appendix to the accompanying proxy statement for our 2022 
Annual Meeting of Stockholders for a description of metrics and reconciliation of non-GAAP 
measures. 
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existing customer relationships, attracting more 
new customers and reducing barriers to credit for 
more Americans. BrightWay and BrightWay+ are 
differentiated credit cards based on a concept of 
reciprocity, in which on-time payments and other 
positive credit behaviors provide rewarding benefits 
for customers. Early results in activation and spend 
metrics are in line with our projections, and we’re 
pleased to see that customers are using BrightWay 
cards for everyday purchases, including groceries, 
dining out and gas. We anticipate cards will become 
a multi-billion-dollar receivables portfolio for us  
by 2025.

We also introduced Trim, a financial wellness 
fintech company we acquired to help our customers 

reduce monthly expenses. Trim’s 
slate of expense-saving tools like bill 
negotiation, subscription monitoring 
and cancellation, account aggregation, 
and spend tracking support OneMain’s 

commitment to improving financial well-being across 
our customer base. When we help customers lower 
their monthly bills, cancel unneeded subscriptions or 
help them track and reduce their spending, the result 
is tangible dollars that go back into their pockets. 

New distribution partnerships — such as our 
auto purchase program — allowed us to originate 
loans for consumers via direct relationships 
with merchants or merchant networks. These 
new channels integrate financing at the point of 
purchase to meet the needs of more customers 
while leveraging our existing underwriting and 
servicing capabilities.

Our omnichannel ways of doing business answered 
the rapidly changing needs of our customers and 
gained new momentum. The pandemic accelerated 

the path to a reimagined way 
of interacting with customers, 
with greatly expanded online 
and by-phone loan servicing. We 
supported customers seamlessly, 
regardless of their circumstance 
or physical location, and in 2021 

about half of our loans closed digitally – all while 
maintaining the strengths of our differentiated 
underwriting, including an ability to pay analysis. 
We view our omnichannel model as a competitive 
advantage, giving customers more options to do 
business with us in the place that is best suited for 
their needs, whether it be in person or digitally. 

Our strong balance sheet, diversified funding, 
unmatched capital markets access and long 
liquidity runway further our competitive 
advantage. We have the flexibility to capitalize 
on significant growth opportunities by investing in 
new products and services while remaining resilient 
across economic cycles. 

We remain focused on long-term value creation 
and profitable growth. Since 2019, and despite a 
challenging and volatile economic environment, we 
have successfully optimized and strengthened our 
business. Our three-year total shareholder return 
has significantly outperformed the S&P 500 and 
our peers.

During 2021, we shifted our capital return strategy 
to be more consistent and predictable, with the 
focus evolving from special dividends to a healthy 
regular dividend combined with increased share 
repurchases. In February 2022, we increased our 
annual regular dividend by 36% to $3.80 per share. 
In 2021, we repurchased 6.7 million shares, and in 
February 2022 we announced a $1 billion share 
repurchase authorization through 2024. 

1 Includes: Alliance Data Systems Corporation (ADS), Credit Acceptance Corporation 
(CACC), Commerce Bancshares, Inc. (CBSH), CIT Group Inc. (CIT), Comerica Incorporated 
(CMA), Dollar Tree, Inc. (DLTR), Fidelity National Information Services, Inc. (FIS), Huntington 
Bancshares Inc. (HBAN), Lending Club (LC), Navient Corporation (NAVI), Mr. Cooper Group Inc. 
(COOP), Santander Consumer USA Holdings Inc. (SC), SLM Corporation (SLM), Synchrony Fi-
nancial (SYF), The Western Union Company (WU) Source: Bloomberg (1/1/2019 – 12/31/2021); 
assumes reinvestment of dividends
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We expect to continue to generate significant 
capital going forward, and our first and highest 
priority remains investing in the business. We 
continue to invest in digital, technology, data science 
and new products to engage more customers with  
an expanded set of capabilities. We will also 
continue to consider strategic and accretive 

acquisitions that drive 
our strategy and increase 
shareholder value. Any capital 
that we don’t deploy to our 
balance sheet or growth 
initiatives will be returned to 
shareholders in a manner that  
we believe maximizes value. 

Our Board of Directors reflects our priorities. 
Over the last 18 months, we refreshed our Board’s 
collective skillset with the addition of Phyllis 
Caldwell, Philip Bronner and Toos Daruvala. These 
new members bring diverse perspectives and 
significant experience in financial services, data  
and analytics, fintech and government, adding to  
the group of world-class leaders who make up 
the Board that will help oversee and inform our 
company’s strategy.

Serving our community in the 
context of a global pandemic 
and natural disasters.

In its second year, the economic fallout from 
COVID-19 continued to hit some segments of the 
population harder than others. Our approximately 

8,800 team members are 
enabling our success by staying 
close to our customers’ needs 
and concerns and helping 
them navigate a volatile and 
uncertain environment. From 

the onset of the pandemic in early 2020 through the 
end of 2021, we offered assistance to approximately 
825,000 customers. 

As part of our unwavering commitment to serving 
credit-disadvantaged communities, we issued our 
inaugural Social Bond in 2021. This $750 million 
bond advances financial inclusion by providing 
responsible loans to credit-insecure and credit-at-
risk communities, as defined by the Federal Reserve 
Bank of New York, with a commitment that at least 

75% of the loans will be allocated to women and 
minority borrowers as outlined in OneMain’s Social 
Bond Framework. 

Amid numerous natural disasters, such as Hurricane 
Ida, wildfires, severe winter storms and other 
unexpected events, we provided relief programs 
that helped approximately 15,000 customers in 
2021. Our philanthropic activities supported the 

communities we serve. We partnered 
with organizations that champion 
diversity and financial inclusion for 
everyone to make a positive impact 
in the communities where our team 
members and customers live and work. 
This included our continued work with 

Feeding America, volunteering and donating to its 
nationwide network of food banks and pantries that 
help alleviate hunger for so many in need.

And we’ve laid the groundwork to do more. We 
announced the launch of Credit Worthy by 
OneMain Financial, a financial education program 
geared to high school students that is a cornerstone 
of our corporate social responsibility efforts. Our 
credit-focused curriculum will reach 1,500 schools 
across the nation by the end of 2022. This $4 million, 
multi-year commitment will engage our team 
members through volunteerism and help lay the 
foundation to give young people a path to financial 
empowerment.

We reinforced our 
commitment to being a great 
place to work, with a focus 
on our people.
When our team is at its best, so are we. As always, 
our people, with their shared commitment and 
resilience, set us apart from other lenders in 2021. 
I am very proud of and grateful to them for their 
dedication to our customers and continuous work 
to make our mission a reality. It’s simple: Above all, 
when our team members succeed, our customers 
win – and OneMain thrives.

continued
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We fostered diversity and inclusion in the 
workplace. In 2021, we continued to focus on 
ensuring that OneMain is a place where team 
members feel a sense of belonging and all team 
members are given the opportunity to grow and 
succeed. We launched new career development 
programs for underrepresented groups including 
high-potential women and people of color, increased 

diverse recruitment and hiring 
practices and enhanced 
companywide training for both 
technical and leadership skills. 
We also launched our “Day 
of Inclusion” series and held 
events honoring Black History 
Month, Women’s History Month, 

LGBTQ+ History Month, Hispanic Heritage Month and 
Military Family Appreciation Month.

We explored and embraced new ways of working. 
The last two years demanded that we create 
flexible work environments that drove increased 
collaboration, mentorship and professional 
development, and above all, kept us intensely 
focused on serving our customers. 

Team member well-being was top of mind. In 
addition to continued actions to uphold robust 
safety protocols during COVID-19, we invested in 
additional wellness programs to help our team 
members thrive during unprecedented times, 
including resources for caregiving and physical  
and mental health. 

OneMain is well-positioned 
for the future.
In closing, I want to reflect on 
the resiliency of our business, 
which was key to answering the 
changing needs of our country 
and communities. I have often 
said that our expertise and 
history steeped in serving the 
nonprime customer, together with our conservative 
balance sheet with excess liquidity, uniquely position 
us to drive strong business results through economic 
cycles. In 2021, we doubled down on our mission 
to improve the financial well-being of hardworking 
Americans. Today, we find ourselves in a very strong 
competitive position.

 
Our outstanding financial performance has 
allowed us to continue to invest in our future and 
return significant capital to our shareholders. Most 
importantly, we’ve helped millions of customers take 
steps toward a better financial future, advancing 
our vision to be the lender of choice for nonprime 
customers. Our business model is enduring, our 
balance sheet is resilient, and our future is bright. 
We look forward to maintaining our momentum and 
building on our success through 2022 and beyond. 
 
 

Sincerely,

Douglas H. Shulman 
Chairman & CEO
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Board of Directors
Douglas H. Shulman 
Chairman of the Board and Chief Executive Officer 
 
Roy A. Guthrie 
Lead Independent Director 
 
Philip L. Bronner 
Director 
 
Phyllis R. Caldwell 
Director 
 
Toos N. Daruvala 
Director

Board of Directors
Valerie Soranno Keating 
Director 
 
Aneek S. Mamik 
Director 
 
Richard A. Smith 
Director

CORPORATE INFORMATION

Stock Transfer Agent Information
American Stock Transfer & Trust Company, LLC
6201 15th Avenue 
Brooklyn, NY 11219 
Phone: 800-937-5449 
help@astfinancial.com 
 

Independent Registered Public  
Accounting Firm
PricewaterhouseCoopers LLP  
2121 North Pearl Street 
Dallas, TX  75201  
 
OneMain Investor Relations

575 5th Avenue, 27th Floor 
New York, NY 10017 
Phone: 212-359-2432  
http://investor.onemainfinancial.com 
 

Stock Listing
The company’s common stock is traded on the  
New York Stock Exchange under the symbol OMF.   
 
 
 
 
 
 

Annual Meeting
2022 Annual Meeting of Stockholders 
Monday, June 13, 3:00 p.m. Central Time 
at our corporate offices located at 
601 NW Second Street 
Evansville, Indiana 47708 
 

Investor Information 
The Company’s Annual Report on Form 10-K, 
Corporate Governance Guidelines, Code of Business 
Conduct and Ethics, Code of Ethics for Principal 
Executive and Senior Financial Officers, Board 
committee charters and other investor information 
may be accessed via the Internet at http://investor.
onemainfinancial.com and are also available, free 
of charge, upon request directly to the company as 
follows: OneMain Holdings, Inc. 601 NW Second Street  
Evansville, IN 47708 Attention: Secretary
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