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General Environmental Policy
At Sunnova, we provide the world with cleaner, renewable and more reliable energy to create
lasting value. By the very nature of our business, central to our mission is our commitment to the
environment. Our goal is to reduce our environmental impact where possible and understand
the importance of protecting the resources we aim to preserve.
We are dedicated to monitoring and continuously improving upon our environmental
performance and will reduce our direct and indirect impacts where possible. We will strive to
accomplish the following goals:
●

●
●

●
●

Continuously improve our performance and strive to align our business with a livable
future, including net zero emissions, zero waste to landfill, and other leading
environmental goals
Implement systems to establish and monitor environmental performance that provide
targets for continuous improvement
Regularly report on and communicate our progress towards environmental
improvements, including:
o Reporting each year in accordance with the Sustainability Accounting Standards
Board (SASB) disclosure guidelines
o Reporting Scope 1 and 2 emissions each year
Engage with our stakeholders, including our employees, customers, dealers, vendors,
and stockholders, on their values and environmental priorities
Partner with our vendors and other supply chain participants to improve the
environmental impacts of our products through improved sourcing, manufacturing, and
disposal

Climate Change & Emissions Reduction Policy
Sunnova is committed to combating climate change, and as a fundamental purpose of our
business, to allow for the reduction of Greenhouse Gas (GHG) emissions through our services.
Our long-term ambition is to align our business with the Paris Climate Accords and a net-zero
economy. We are working diligently to improve our systems for carbon accounting to make
formal claims of carbon negative and to set climate goals.
We recognize that GHG emissions are still material to our value chain, and it is our position to
reduce emissions where practicable. We seek to mitigate the effect of our operations on climate
change, and as such, we will strive to do the following:
●
●
●

Measure, monitor, and report our direct emissions each year through a Scope 1 and 2
GHG inventory
Use natural resources and energy more efficiently throughout our operations
Purchase and source renewable energy for our own facilities where practicable

E-Waste Policy
At Sunnova, we are committed to disposing of our e-waste in a responsible way. We are
prepared to sustainably dispose of modules, batteries, inverters, and other electronic equipment
used in installations through partnerships with third-party recycling and refurbishment vendors.
These vendors are compliant under the Responsible Recyclers R2:2013, OHSAS 1800:2007,
and ISO 14001:2007 standards, and are expected to abide by our Code of Conduct. We will
continue to work to recycle and reuse the e-waste from our operations where possible, and we
continue to look for ways to improve on our disposal practices.
At this time, the vast majority of products we have installed have not reached the end of their
useful life. As we grow, however, we are committed to developing end-of-life systems and
procedures to track, report, and manage the flow of electronics under our care at the end of
their useful life; striving for zero waste to landfill.

Waste Reduction Policy
We will continue to promote, develop and implement waste prevention, reduction, reuse and
recycling in a systematic and responsible manner. We will partner with appropriately regulated
waste management contractors to ensure safe and environmentally friendly management of
both our hazardous and non-hazardous waste in accordance with best environmental practices.

Green Building Policy
Sunnova is committed to living out our mission of clean energy and have implemented
sustainable and environmentally friendly practices at our corporate headquarters in Houston.
We use, for example, motion sensors and energy efficient technologies to reduce our own
impact in our buildings where possible, and we continue to consider other building efficiency
initiatives as they pertain to energy, water, waste, and air quality.
For future locations, we will seek buildings that have environmental accreditations and
performance, including those with:
●

Energy Star certifications

●
●
●

LEED Designations
Zoning for on-site solar + battery storage
Stormwater mitigation elements

Dealer Environmental Policy
Our Dealer Code of Conduct outlines our shared goal of ethical and environmental compliance,
in addition to our expectations for minimizing our environmental impact. Where possible, we
expect our dealers to consider their climate and energy impacts, as well as their efforts to
reduce waste, the collection of pertinent environmental data for continuous improvement, and
our shared due diligence requirements.

Vendor Environmental Policy
Our Vendor Code of Conduct outlines our expectations for our partners to operate in an ethical
and safe manner. We expect our suppliers to mitigate their climate impacts and reduce waste in
their operations and to adhere to our standards of quality requirements. Sunnova encourages
our partners to recycle and reuse their own waste whenever possible. We will continue to
search for ways to quantify and track our suppliers’ environmental performance in the hopes of
reducing our value chain impact.
We expect all of our partners to comply with the requirements outlined in our Vendor Code of
Conduct, including stringent requirements for respecting human rights and acknowledging that
their operations do not violate human rights protections, as outlined in the Code.

Conflict Minerals Statement
We recognize that solar energy and storage supply chains have risk exposures to Conflict
Minerals, as defined under Dodd-Frank Wall Street Reform and Consumer Protection Act of
2010 (“Dodd-Frank Act”). These Conflict Minerals are characterized as tin, tantalum, tungsten,
and gold sourced from the “Conflict Region” of the Democratic Republic of Congo and
neighboring regions.
Sunnova condemns violations of human rights related to Conflict Minerals and is committed to
ensuring our products do not contain these materials. We work with our supply chain partners to
verify that they provide components that do not contain these materials. Furthermore, we expect
suppliers to provide accurate information about their products so that, if necessary, the origin of
their materials can be determined with reasonable assurance that these materials are
conflict-free.
Sunnova’s compliance efforts may include conducting a reasonable country of origin inquiry with
our supply base as part of our due diligence process. We also use, when appropriate, the
Organisation for Economic Co-operation and Development (“OECD”) Due Diligence Guidance
for Responsible Supply Chains of Minerals from Conflict-Affected and High-Risk Areas. As part
of this process, we require that vendors adhere to our Vendors’ Code of Conduct which requires
compliance with any applicable laws and regulations, including with respect to conflict minerals,
and assistance with meeting our obligations under the law.

