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Customers Once Again Rank NW Natural Among the
Very Best Utilities in 2022 J.D. Power Survey
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PORTLAND, Ore.--(BUSINESS WIRE)-- For the third consecutive year, NW Natural scored the second-highest in

customer satisfaction among large utilities in the West, according to J.D. Power.

NW Natural received 773 points in the West large utility segment, which represents utilities serving 500,000 or more

residential customers, as part of J.D. Power’s Gas Utility Residential Customer Satisfaction Study.

This is the 19th time the company has scored in the top two in the West. NW Natural also scored in the top 10 in the

nation among large gas utilities this year.

“We’re proud to serve our communities with safe and dependable service. Our customers have always been the

focal point at NW Natural,” said David Anderson, President and CEO. “It is particularly satisfying to once again this

year receive such robust con�rmation that they appreciate our commitment to service, safety and reliability.”

The 2022 Gas Utility Residential Customer Satisfaction Study is based on responses from 57,239 online interviews

conducted from January 2022 through October 2022 among residential customers of the 84 largest gas utility

brands across the United States, which represent more than 64.6 million households.

The study, now in its 21st year, measures residential customer satisfaction with natural gas utilities across six

factors: safety and reliability; billing and payment; price; corporate citizenship; communications; and customer

service.
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https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.jdpower.com%2Fbusiness%2Futilities%2Fgas-utility-residential-customer-satisfaction-study&esheet=52998041&newsitemid=20221201006036&lan=en-US&anchor=J.D.+Power%26%238217%3Bs+Gas+Utility+Residential+Customer+Satisfaction+Study&index=1&md5=c7cd7cab01b1cfcd17ce23b9dabdf168


NW Natural, a part of Northwest Natural Holding Company, (NYSE: NWN) (NW Natural Holdings), is headquartered

in Portland, Oregon, and has been doing business for more than 160 years. NW Holdings owns NW Natural, NW

Natural Renewables Holdings (NW Natural Renewables), NW Natural Water Company (NW Natural Water), and

other business interests.

NW Natural is a local distribution company that currently provides natural gas service to approximately 2.5 million

people in more than 140 communities through more than 790,000 meters in Oregon and Southwest Washington

with one of the most modern pipeline systems in the nation. NW Natural consistently leads the industry with high

J.D. Power & Associates customer satisfaction scores.

We have a longstanding commitment to safety, environmental stewardship, and taking care of our employees and

communities. Learn more in our latest ESG Report.

View source version on businesswire.com: https://www.businesswire.com/news/home/20221201006036/en/

Stefanie Week, 503-739-9902, media@nwnatural.com
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