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The following slides are part of a presentation by Discover Financial Services (the "Company") and are intended to be viewed 
as part of that presentation. No representation is made that the information in these slides is complete. 
Company financial data presented herein is based on a calendar year. For historical calendar year financial data, see the 
Company's Annual Report on Form 10-K for the year ended December 31, 2019.

The presentation contains forward-looking statements. You are cautioned not to place undue reliance on forward-looking 
statements, which speak only as of the date on which they are made, which reflect management’s estimates, projections, 
expectations or beliefs at that time, and which are subject to risks and uncertainties that may cause actual results to differ 
materially. For a discussion of certain risks and uncertainties that may affect the future results of the Company, please see
"Special Note Regarding Forward-Looking Statements," "Risk Factors," "Business – Competition," "Business – Supervision 
and Regulation" and "Management’s Discussion and Analysis of Financial Condition and Results of Operations" in the 
Company’s Annual Report on Form 10-K for the year ended December 31, 2019 and "Risk Factors“ in the Company’s 
Quarterly Report on Form 10-Q for the quarter ended March 31, 2020, each of which is available on the Company’s website 
and the SEC’s website. The Company does not undertake to update or revise forward-looking statements as more information 
becomes available.  

We own or have rights to use the trademarks, trade names and service marks that we use in conjunction with the operation of 
our business, including, but not limited to: Discover®, PULSE®, Cashback Bonus®, Discover Cashback Checking®, Discover 
it®, Freeze itSM, Discover® Network and Diners Club International®. All other trademarks, trade names and service marks 
included in this presentation are the property of their respective owners.

Legal Notice
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Our Foundation
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VISION

To be the leading 

digital bank and 

payments partner.

MISSION

To help people spend

smarter, manage debt

better and save more so 

they achieve a brighter 

financial future.  

VALUES

Doing the right thing

Innovation

Simplicity

Collaboration

Openness

Volunteerism

Enthusiasm

Respect



$90.5 

$95.9 

2018

2019

$376 

$403 

2018

2019

Network Transaction Volume (Bn)Total Loans (Bn)

Net Diluted Earnings Per Share of Common Stock

$7.79

$9.08

2018

2019

Return on Equity

25%

26%

2018

2019

2019 Financial Highlights

4



Contactless 

credit cards

Safe SpendNo Fees –

Deposits products

Improving the Customer Experience

Value at 

Risk Model
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Awards and Recognition

Customer Satisfaction Innovation/Technology Workplace Quality

Note: For J.D. Power 2019 award information, visit jdpower.com/awards

• #1 in Customer Satisfaction with National 

Credit Card Companies, 5 out of 6 years

• #1 in Customer Satisfaction among Mobile 

Credit Card Apps

• #1 in Customer Satisfaction with Credit Card 

Websites
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13%

Operating Expense*

4%

Total Network Volume*

3.27%

Net Charge-Off  Rate

5%

Total Loans*

1Q2020 Financial Highlights
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$2.9 Bn

Revenue

($0.25)

Earnings Per Share

*Year over year



• Safety of our employees

• Mobilization to temporary work at home

• Capital and liquidity response

• Adjust to new economic environment

‒ Customer assistance programs

‒ Credit / underwriting

‒ Expense management

• Ensure investments in key capabilities

Mobilizing in a Crisis: What We Have Accomplished
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• Well-positioned to manage through 

the pandemic

• Outstanding effort by employees to 

transition to work at home while 

maintaining outstanding customer 

service

• Opportunity to emerge with an even 

stronger competitive position and 

continue to pursue growth objectives

Managing Through the Crisis, Strengthening Competitive Position
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