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2023 Sustainability Report

| am excited to share

our latest Sustainability
Report, presenting our
accomplishments over

the past year. Our strong
performance in 2023 reflects
our dedication to efficient
operations and our ability
to capitalize on the ongoing
recovery in travel demand
across all our regions of
operations.

At Corporacion America Airports, we see our operationsasapart-
nership with the communities and countries where we work. Our
commitment to sustainability and efficiency is deeply embedded
in our strategic vision. In 2023, we proudly unveiled a new terminal
for Ezeiza International Airport in Buenos Aires. With an outstand-
ing architectural design, it is equipped with the latest technology
and powered entirely by renewable energy -a tangible manifes-
tation of our commitment to a sustainable future. In December,
as part of our commitment to continue developing the “Sistema
Nacional de Aeropuertos Internacionales (SINAI)” in Uruguay, we
inaugurated Rivera International Airport, Latin America’s first bi-
national airport. With modern amenities and technology, it en-
hances connectivity between Uruguay and Brazil, serving as a
hub for Brazilian carriers on domestic routes. In addition, we in-
troduced new and enhanced services for our customers, including
VIP services and the first marketplace in Aeropuertos Argentina,
aimed at improving passenger experience.



We believe that sustainability includes our dedication to creat-
ing a more diverse and inclusive environment. Our initiatives, such
as the Women in Aviation, Travel & Tourism program, demonstrate
our commitment to empowering underrepresented groups in our
industry. Through this program, we aim to empower women to be-
come leaders by providing educational and career opportunities.
Moreover, our commitment extends beyond our industry, as seen
in endeavors like the Eurnekian Hospital in Buenos Aires, where
over 1 million people received medical care in 2023.

Our team is the core of our success, and | am immensely proud of
what we have achieved together. With more than 6000 employ -
ees and having created over 300 new job positions in 2023, we
continue to invest in our people, recognizing that their develop-
ment is key to our business growth. In 2023, we provided new de-
velopment opportunities, such as CAAP Leadership Training: the
first training program for our leaders across all operations to de-
velop key CAAP capabilities such as strategic clarity, data-driv-
en, and digital mindset. Also, we launched the English as a Second
Language program that enables our team members from different
countries to learn together and share best practices.

We are committed to creating inclusive environments where ev-
eryone feels a sense of belonging and acceptance: our focus is
on fostering workplaces where our team members can thrive. In
2023, we achieved Great Place to Work certification in four op-
erations. Aeropuertos Argentina was ranked among Argentina’s
top 20 best places to work, and Aeropuertos Uruguay was ranked
third in Uruguay.
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We remain focused on the significant expansion projects in Italy
and Armenia airports, which will foster growth and create value for
our stakeholders. At Shirak Airport the project includes enhance-
ments to parking facilities and a new departure hall. At Zvart-
nots Airport we began to enlarge the transit area and upgrade its
commercial offerings; while we continue in conversations with the
government for the final approval of the $400 million investment
plan to expand the terminal.

In Italy, we started the works at Pisa Airport, and in Florence, we
are working on the new master plan’s approval, which will include
a new runaway with a much longer reach and a larger new termi-
nal. The total investment is estimated at €400 million, of which
€150 million will be funded with government grants. These efforts
demonstrate a shared commitment to modernizing and improving
airport facilities in both countries.

Keeping our focus on selectively expanding our airport network,
we remain in negotiations with the government of Nigeria regard-
ing the Abuja and Kano concession agreements while seeking ad-
ditional expansion opportunities.

2023 also represented a challenging year for CAAP, having to pre-
pare the Company for the new sustainability regulations develop-
ments, specifically the Corporate Sustainability Reporting Direc-
tive (CSRD) of the European Union. It is a double challenge given
the nature of our group -with 52 airports located in very diverse
geographies with different climates and social developments. As a
testament to our sustainability commitment, we appointed an ESG
officer to prepare for its compliance, conducting a certified double
materiality analysis of the material topics relevant to our business.

We maintain a cautiously optimistic outlook on passenger traffic
across our airport system. Still, we are excited by the strength of our
business and prospects ahead, underpinned by a robust balance
sheet that positions us well for continued success. As we look to-
wards 2024 and beyond, we remain focused on sustainable growth
and creating value for all our stakeholders. We are eager about the
opportunities ahead and are committed to navigating them with
integrity, innovation, and a profound sense of responsibility.

Thank you for your continued support and partnership as we em-
bark on this meaningful journey together,

Martin Eurnekian
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Our mission

is to create a
better world by
connecting people,
goods, and cultures
In an easy, inclusive
and sustainable
way.

SUSTAINABLE
DEVE‘!.OPMENT

G::ALS
3,4,5,8,9
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Corporacion oureven:
America Airports
(CAAP)

pAsSsIoNn

iIntegrity

INnnovation

We operate airports in key cities, some of which are the larg-

We o.perqte 52 est and most important terminals in those locations. Our termi-

term"‘](]Is AacCcross nals include a large international airport, such as Ezeiza Airport

. in Argentina, domestic airports (like Brasilia Airport in Brazil and

Europe, ASlCI Clnd Aeroparque Airport in Argentina), airports in tourist destinations

s s (like Bariloche and Iguazu in Argentina, Galdpagos Ecological

Latln Amer.lca GS. one Airport in Ecuador, and Florence Airport in Italy), as well as mid-
of the qud I ng pnvqte sized domestic and tourist destination airports.

al rport o perCItO IS. Our largest and oldest market is Argentina, where we acquired the

rights to operate 33 airports in 1998. From that moment forth, we
have grown continuously: now we operate and manage 37 of the
55 airports in the country’s national airport system. And we have
acquired licenses in Armenia, Uruguay, Ecuador, Brazil, and ltaly.
This has helped us establish a global platform with operational
expertise and resources to support our organic growth plan and
global expansion strategy. And each day we continue working to
fulfill our ambition: grow our business creating value for our share-
holders, employees, customers, and all stakeholders.
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Who we are

Map

81,1

million passengers.

airports.

countries: Argentina, Armenia,

Brazil, Ecuador, Italy, Uruguay.
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Europe

2 Airports

ltaly: 2 Airports

Latin America

48 Airports

Ecuador: 2 Airports
Brazil: 1 Airport
Uruguay: 8 Airports
Argentina: 37 Airports

Asia

2 Airports

Armenia: 2 Airports

We provide cargo services across our
airport network, accounting for 24.5%

of our 2023 commercial revenues, from
warehouse-related fees such as cargo
storage, warehousing, and international
cargo services. In Argentina, Aeropuertos
Argentina Cargas is a business unit that
belongs to Aeropuertos Argentina and is
part of its Concession Contract. In Brazil,
ltaly, and Armenia, we integrate the
cargo business into our airport operation.
In Ecuador, an independent company
operates the cargo terminal under a
contract signed with the airport operator
for facility use. In Uruguay, we have a
contract with Latin America Cargo City
(LACC), which is owned by Aeropuertos
Uruguay, through our concession.
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Aeropuertos Argentina 2000
IS now Aeropuertos Argentina

We have decided to leave behind the “2000” that accompanied
us for 25 years, to have a timeless horizon and a limitless future.
Additionally, we unveil our new logo, where the runway symbol
transforms into the silhouette of Argentina, alluding to our geo-
graphical position in the hemisphere, from where we connect with
the rest of the world.

We welcome our new identity, embracing a fresh and modern ap-
proach that reflects our vision for the future and consolidates our
leadership in the airport industry.

As well, Terminal de Cargas Argentina (TCA) is now Aeropuertos
Argentina Cargas, a business unit of Aeropuertos Argentina re-
sponsible for providing comprehensive storage and logistics ser-
vices to foreign trade agents conducting import and export oper-
ations by air, as well as to general cargo operators.

O

Following our 25th
anniversary, we have
decided to introduce
a hew dynamic and
modern identity to our
brand. Aeropuertos
Argentina is much
more than the 35
airports we operate;
it is the host that
welcomes you upon
arrival and departure
in the country. Above
all, it is a joyful part of
the travel experience.



H " tory anad

development
of the company

In operation
since 1998,

we are now
one of the
leading airport
concession
operators
worldwide.

2023 Sustainability Report

1998

We were awarded the public

bid conducted by the Argentine
Government for the concession
rights related to the operation of
33 airports in Argentina.

2001

We were awarded
the concession to
operate Aeropuerto
de Neuquén

(“Neuquén Airport”),

in Argentina.

2002

Our subsidiary
Armenia
International
Airports CJSC
(“AlA™), was
awarded the
concession

to operate

the Zvartnots
International

Airport, in Armenia.

2003

We purchased the
shares of Puerta
del Sur S.A., owner
of the concession
that operates

the General
Cesdreo Berisso
International
Airport (“Carrasco
Airport”) in

Carrasco, Uruguay.

2004

We were awarded
the concession to
operate the José
Joaquin de Olmedo
International
Airport (“Guayaquil
Airport”), located 5
km from Guayaquil
(Ecuador).

CORPORACION
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2011

We were awarded the concession to oper-
ate six main airports in southern Peru (the

“AAP Airports”).

We were granted the license to manage and
operate the Seymour Airport (“Galapagos
Ecological Airport”), located in Baltra

Island, in Ecuador.

We were awarded the concession to oper-
ate the International Airport of SGo Gongalo
do Amarante (“Natal Airport”), in Brazil.

2012

We began operating the Termas de Rio
Hondo Airport, in Argentina.

We were awarded the concession to op-
erate the Presidente Juscelino Kubitschek
International Airport (“Brasilia Airport”), in
Brazil.

We established A.C.I. Airports International
S.a.r.l to hold our interests in various com-
panies operating our airport concessions.

2014

We acquired con-
trolling interests
in the compa-
nies that own the
Aeroporto Galileo
Galilei di Pisa
(“Pisa Airport™) and
the Aeroporto di
Firenze (“Florence
Airport”), located
in ltaly.

2015

We merged the two companies that operated the Italian Airports
to establish Toscana Aeroporti (“TA”), a public company listed on
the Milan Stock Exchange (Borsa Italiana), in which we own 51.1%
of the issued and outstanding common stock. The Pisa Airport and
Florence Airport concessions have been transferred to TA.

The Carrasco Airport concession agreement was amended, ex-
tending the term by 10 years to 2033.

We completed the corporate consolidation through which we
acquired direct interest in ICASGA and indirect interest in ICAB

through Inframérica.
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2017

We were awarded
the concession
rights to operate
the El Palomar
Airport, in the
province of Buenos
Aires, Argentina.

2018

We sold a total of 28,571,429 shares of
common stock to the public in our Initial
Public Offering, in conjunction with the ma-
jority shareholder.

We increased our ownership of TA to
62.28% of its issued and outstanding com-
mon stock.

We sold and transferred 25% of CA Italy’s
issued and outstanding common stock to
Investment Corporation of Dubai, reducing
our ownership in CA ltaly to 75%.

The Guayaquil Airport concession agree-
ment was amended, extending the term by
an additional five years to 2029.

N\ 4

2019

The Punta del Este
Airport Concession
Agreement was
amended, extend-
ing the term by an
additional 14 years,
until March 31,
2033.

2023 Sustainability Report

2020

The Italian Government passed a law related to the COVID-19
emergency measures, granting a two-year concession extension
for airport operators. We executed an irrevocable amendment for
the termination of the Natal Airport concession.

We executed an amendment to the Aeropuertos Argentina
Concession Agreement, extending the term of the concession for an
additional ten years, until February 13, 2038.

vV
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2021

B We executed an amendment to the TAGSA Concession

Agreement extending the concession term for addi-
tional two years, until July 27, 2031.

B The amendment of the Neuquén Airport Concession

Agreement with the Argentinian Government was ap-
proved, extending the concession through 2026.

B We transferred our 50% ownership in Aeropuertos

Andinos del Peru (AAP) to Andino Investment Holding
S.A. Following this transaction, Andino Investment
Holding S.A. now owns 100% of AAP. Therefore, we no
longer operate the airports under the AAP Concession
Agreement. * We executed an amendment to the
Carrasco Concession Agreement extending the con-
cession term until 2053 and incorporating six new
airports to its scope (the “Uruguay New Airports”):
Aeropuerto Internacional de Rivera, the Aeropuerto
Internacional de Salto, the Aeropuerto Internacional de
Carmelo, the Aeropuerto Internacional de Durazno, the
Aeropuerto Internacional de Melo and the Aeropuerto
Internacional de Paysandu.



Who we are

2022

= We fully redeemed the preferred shares in the
Aeropuertos Argentina concession (in Argentina) for an
aggregate amount of approximately $188 million.

= * According to the conditions established in the con-
cession agreement amended on November 8, 2021,
we took over the following airports in Uruguay:
International Airport of Carmelo “Balneario Zargazazu”,
International Airport of Rivera “Pte. Gral Oscar D.
Gestido”, International Airport of Salto “Nueva
Hespérides”, and International Airport of Melo.

= * A consortium formed by CAAP, Mota-Engil,
Engenharia e Construgdo Africa S.A., and Mota-
Engil Nigeria Limited (the “Consortium”), of which the
Company will hold a 51% stake, has been declared by
the Federal Government of Nigeria as the preferred bid-
der for the Abuja and Kano airports and cargo termi-
nals concessions. This step initiates the process during
which the Consortium and the Federal Ministry of
Aviation and the Federal Airports Authority of Nigeria

will together revise and negotiate the final terms and
conditions of the concession agreements. As of the
date of this report, the contract has not been signed.
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2023

Aeropuertos Argentina renovated
the Ezeiza terminal, one of the
most important works in the history
of Argentine infrastructure and a
milestone in the airport industry.

It required an investment of 230
million dollars and generated more
than 2,500 direct and indirect

jobs during its execution. The

new terminal is 230 meters long
and 45 meters high. It features an
integrated design covering 45,000
square meters and includes five
independent check-in islands with
150 counters, 72 self-check-in
kiosks, 24 automatic baggage drop
stations, as well as commercial
areas and dining options. On the
upper level, there is a 190-meter-
long building enclosed by a metal
structure with tempered laminated
glass that allows natural light

to enter, where passengers go
through security and immigration
procedures.

The Company and the Armenian
Government initiated discussions
to develop an infrastructure plan

at Zvartnots airport. In addition to
adding new boarding gates, check-
in counters and stand positions,
the infrastructure plan is also
anticipated to expand the terminal
area by approximately 40,000
square meters (existing terminal
area is approximately 34,000
square meters) and the commercial
space by approximately 6,200
square meters (existing commercial
space is approximately 12,600
square meters).

The Company and the Italian
Government initiated discussions

to develop an infrastructure plan

for both the Florence and Pisa
airports. While works at Pisa airport
initiated in 2023, the master plan
for Florence airport still needs to be

approved by the Italian Government.

The plan is expected to include

a new terminal of approximately
39,900 square meters (existing
terminal area is approximately
19,420 square meters) and a new
runway of approximately 2,200
meters in length (existing runway
length is approximately 1,560
meters). These efforts demonstrate
a shared commitment to
modernizing and improving airport
facilities in both countries.
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Uruguay marked significant
milestones in its aviation
infrastructure. The Inauguration
of the Rivera Binational Airport,
the deployment of Radar at
Durazno Airport, and the official
taking possession of Paysandu
Airport underscored the nation’s
commitment to advancing its

air transportation capabilities.
These strategic initiatives not
only enhance connectivity within
Uruguay but also signify Uruguay’s
position as aregional leader in
aviation development.
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£

~ The first binational airport in Latin
~ Americqﬂqrr)_d second in the world.

By

“In December 2023, m

~ Rivera International Airport, America’s first
binational airport. Equipped with modern

amenities and technology, it enhances
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Who we are

Governance
and management

Corporate governance refers to the set of rules, processes and
oversight mechanisms that guide the direction of our Company.
It covers every sphere of management, including action plans, in-
ternal controls, performance measurement and corporate disclo-
sure. It outlines the regulations that govern our decision-making
processes, defining the management of interests andrelationships
among our different stakeholders, such as shareholders, manage-
ment, employees, customers, suppliers, and the community as a
whole. We ensure our sustainable growth by following corporate
governance best practices.

Board of Directors

Our Board of Directors is the primary force influencing corporate
governance. As outlined in our bylaws, it manages and directs our
Company, vested with the broadest powers to perform or cause
to be performed all actions necessary or useful in connection with
the object of our Company. All powers not specifically reserved
by Luxembourg law or by the bylaws for the general meeting of
shareholders shall be delegated to the Board of Directors.

2023 Sustainability Report

OurBoardofDirectorsiscomposed of amaximumofnine members,
as specified by the General Shareholders’ Meeting. The members
are elected for a term of office not exceeding six years and are el-
igible for re-election. The General Shareholders’ Meeting decides
the number of directors, their compensation, and the duration of
their term. They may also remove a director with or without cause
and/or replace them at any time through a resolution. If a direc-
tor position becomes vacant, the remaining members may fill the
vacancy through a majority vote at a Board of Directors’ meeting
until the next General Shareholders’ Meeting.

The Board of Directors is required to hold at least one general
shareholder’s meeting every year. During this meeting, the annual
accounts are reviewed, the allocation of the annual profit is de-
cided, and the election or renewal of directors’ mandates takes
place. According to Luxembourg law, the annual general meeting
must be held within six months of the fiscal year’s end. If request-
ed by one or more shareholders representing at least one-tenth of
the issued share capital, a general meeting may be adjourned.

CORPORACION
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Board of Directors

Position Name & Surname
Chairman Maximo Luis Bomchil
Director Martin Antranik Eurnekian
Director Daniel Marx

Director Roderick Hamilton McGeoch

Independent Director David Arendt

Independent Director Carlo Alberto Montagna

Independent Director Valérie Pechon

Board of Directors diversity indicators

Women

Men

14% 86%

Under 30 years old
0%

30-50 years old
29%

Over 50 years old

M%
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Governance
documents

Our Company’s bylaws state that directors must not participate
in voting or approving any agreement related to themselves or
any related party. Additionally, we have established our Code of
Corporate Governance, Code of Conduct, and integrity policies,
along with the Code of Ethics for Senior Financial Officers, which
provide further guidelines for the audit committee and board of
directors in identifying, reporting, reviewing, and approving any
related party agreements with directors or senior management
(or any affiliate other than us). These documents are available on
our website and expect that any significant amendments or waiv-
ers to their requirements will also be posted there.

During 2023 the Board of Directors amended the Integrity Line
Policy, extending its scope and including workplace harassment,
abuse, or violence in the list of reprehensible behaviors. The re-
sponsibility of the managers to promote compliance with the
Code of Conduct and related policies was also broadened to in-
clude all management levels. In addition, the investigation pro-
cedure in case of suspicion or detection of violation of the Code
of Conduct was amended, and a Complaint Committee respon-
sible for coordinating investigations was established. Moreover,
training for all colleagues to ensure their preparedness to fulfill the
policy’s provisions was determined.

2023 Sustainability Report

How our Company is governed, how the Board of Directorsis struc-
tured, and our main corporate governance practices are outlined
in the following documents:

Corporate Governance Code

Related Party Transactions Policy

Insider Trading Prevention Policy

Conflict of Interest Prevention Policy

Gift and Hospitality Policy

Code of Conduct

Disclosure Policy

Code of Ethics

Integrity Line
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) AMERICA
7 AIRPORTS



Who we are

Executive Committee

The Executive Committee consists of three members: Martin
Francisco Antranik Eurnekian (Chief Executive Officer), Jorge
Arruda (Chief Financial Officer) and Andrés Zenarruza (Head
of Legal & Compliance). Our Chief Executive Officer (Martin
Francisco Antranik Eurnekian) is the chairman of the Executive
Committee. The Executive Committee performs the duties set
forth in our corporate governance code.

The primary responsibilities of this Committee include the following:

= Propose, evaluate, and implement business strategies and pol-
icies approved by the Board of Directors.

m Develop processes for risk identification, assessment, monitor-
ing, and mitigation.

= Implement adequate internal control systems. Monitor their ef-
fectiveness and report to the Board of Directors on their objec-
tives’ fulfillment.

= Analyze and propose the complete annual budget following its

Management Team

Our senior management team is responsible for overseeing our
day-to-day operations and ensuring the implementation of our
overall strategic objectives. They are accountable to our board of
directors and have extensive hands-on industry experience. They
have successfully contributed to the construction of our current
portfolio of airports.

evolution and assess the mitigation of internal and market vari-  Executive Committee
ables.
= |ldentify and implement business synergies among the Group’s Position Name First Appointed Age group
companies.
= Propose the delegation of powers to managers and supervisors, Chief Executive Martin Francisco September 2017 40 - 50
consistent with the policies and procedures established by the Officer Antranik Eurnekian
board of directors.
Chief Financial Offi- | Jorge Arruda April 30, 2021 50 - 60
cer
Executive Committee
Head of European Roberto Naldi September 2017 +60
Position/Area Name & Surname Business Develop-
ment
Director & CEO Martin Francisco Antranik Eurnekian
Head of Legal & Andres Zenarruza September 2017 40 - 50
CFO Jorge Arruda Compliance
Head of Legal Andres Zenarruza Head of Business Eugenio Perisse September 2017 +60

& Compliance

Development

2023 Sustainability Report
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Additional committees

Our Board of Directors may create committees, determining the
composition of each one and the powers delegated to them ac-
cording to our bylaws.

Audit Committee

Its principal responsibilities are overseeing management’s es-
tablishment and maintenance of adequate systems of internal
accounting, auditing and financial controls; reviewing the effec-
tiveness of our legal, compliance, ethics and risk management
programs; reviewing certain related party transactions in accor-
dance with our corporate governance code; overseeing our fi-
nancial reporting process, including the filing of financial reports;
and selecting our independent auditors, evaluating their indepen-
dence and performance and approving the audit fees and services
provided by them. Each of its three members must meet the in-
dependence, experience and financial expertise requirements set
forth in the NYSE listing standards and the requirements of Rule
10A-3 of the Exchange Act.

Acquisitions and Business
Development Committee

This committee performs the duties outlined in our corporate gov-
ernance code. Its main responsibilities include: to propose, evalu-
ate, and implement business strategies and policies approved by
the Board of Directors; to develop processes for the identifica-
tion, evaluation, monitoring, and mitigation of risks; to implement
adequate internal control systems and monitor their effective-

19
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ness, and to report to the Executive Committee on its objectives’
fulfillment; to analyze and propose the complete annual budget
following its evolution, and evaluate the mitigation of internal and
market variables; to identify and implement business synergies
between group companies, consistent with the policies and pro-
cedures established by the Board of Directors. This committee is
composed of five members: our Chief Executive Officer, our Chief
Financial Officer, our Head of Business Development, our Head
of European Business Development, and our Head of Legal and
Compliance.

Compensation Committee

The primary responsibility of this committee is to review propos-
als submitted by the plan administrator regarding specific awards
to be granted to senior members of the Company’s management
team and its subsidiaries. The committee is currently composed
of three members: our Chief Executive Officer, the Chairman of
the Board of Directors, and the Chairman of the Audit Committee.

Disclosure Committee
This committee is responsible for reviewing all materials that re-
quire disclosure and consists of four members: our Chief Executive

Officer, Chief Financial Officer, Head of Legal & Compliance, and
Head of Investor Relations.

2023 Sustainability Report

Embedding policy commitments

The Board of Directors establishes the importance of ensuring
proper conduct by all members of each of its subsidiaries - in-
cluding boards of directors, committee members, employees, and
interns - through the approval of internal policies and procedures,
such as the Corporate Governance Code, the Code of Conduct,
the Anti-Bribery and Corruption Policy, the Integrity Program, the
Code of Ethics, among others

Moreover, the main responsibility of the Internal Controls, Risk
Management, Standards, and Procedures area is to develop
an Internal Control Program within the group to ensure that the
Company and its subsidiaries and affiliates have effective and ef-
ficient internal control of operations in a reasonably secure envi-
ronment. This area reports to the Executive Committee through
the Head of Legal and Compliance, who henceforth coordinates
these areas and is the first link between those responsible and the
Executive Committee.

Along the same lines, the primary responsibility of a local CEO is
to ensure the successful execution of the group’s strategy in the
subsidiary they are responsible for. They must also ensure that the
subsidiary complies with all the group’s obligations related to the
specific concession or business it was created for, while main-
taining efficiency and effectiveness.

Remuneration mechanisms

Directors’ Compensation

The compensation of our directors is reviewed and approved an-
nually at our ordinary general shareholders’ meeting. In 2023, the
totalcompensationpayabletoourdirectorswasU.S.$447.395,71.
The compensation plan applicable to CAAP’s directors was ap-
proved in May 2023 by the shareholders’ annual general meeting.

Management compensation

Our board of directors has been implementing the Executive
Compensation Plan since August 20, 2020. The plan aims to
provide annual incentive compensation to executives and key
employees of the Company, its subsidiaries, or certain eligible
subsidiaries acting as qualifying employers. The compensation
consists of either a specified number of shares of the Company’s
common stock or contractual rights to receive -at a specified
time- a specified number of shares. This encourages employees
to focus on the Company’s long-term growth and profitability.

Business management
and sustainability governance

In 2023, the Board of Directors of Corporacion America Airports
held 5 meetings. The main topics discussed were the approval of
annual accounts and consolidated financial statements, the ap-
proval of policies and approval of amendments to the existing
ones, the ratification of resolutions of the Executive Committee
and the acknowledgment of business updates.

O
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As of 2023, the Board of Directors has included ESG and
Sustainability matters in the Company as a permanent discussion
item of every meeting.

Concerning management evaluation, the Chief Internal Auditor
oversees the risk management effectiveness evaluation and im-
provement, the control and governance processes to implement
an internal audit plan, and the control of the proper implementa-
tion of the Integrity Program.

Regarding sustainability issues, as of 2025, CAAP will be consid-
ered a “large undertaking” both as a standalone entity as well as a
parent organization of a major economic group under the European
Union’s Corporate Sustainability Reporting Directive (CSRD),
which has been adopted by the European Commission. As a result,
CAAP will be required to fulfill reporting obligations outlined in the
CSRD. These legal obligations involve disclosing information about
the Company and its subsidiaries’ value chain impact on sustain-
ability matters, as well as how sustainability matters affect the
development, performance, and position of the Company and its
subsidiaries’ value chain, according to the European Sustainability
Reporting Standards (ESRS). Furthermore, the Company must ob-
tain an opinion from its statutory auditor, based on a limited assur-
ance engagement, on the compliance of its consolidated sustain-
ability reporting with the requirements specified in the CSRD and
the ESRS, among other things. Once the CSRD becomes enforce-
able in Luxembourg, CAAP will be classified as a second tranche
Company and will need to comply with the final European Single
Reporting Standard (ESRS). This means that for the financial year
ending on December 31, 2025, CAAP will have to report in line with
the ESRS and CSRD requirements for the first time in 2026.

2023 Sustainability Report

For this purpose, in 2023 the Company assigned an ESG Officer
to prepare for CSRD compliance. Additionally, it partnered with
Deloitte to conduct the certified double materiality analysis (im-
pact and financial materiality) of the material issues relevant to
the business, as required by the CSRD. This exercise adjusted and
validated the list of “ESG KPIs” to be prioritized, managed, and
reported on a consolidated basis. This list responds to a prior as-
sessment of the impacts, risks, and opportunities associated with
the material issues, in line with the Company’s risk matrix.

The ESG Officer reports to the Head of Legal and Compliance of
CAAP and has reported progress on the CSRD compliance project
on the Board of Directors meetings through 2023.

Training

We understand that ongoing training is crucial for sustaining anin-
novative, profitable, and respectful business. In 2023, some of our
senior team members attended an Executive Briefing at MIT, and
the compliance team was given internal training. Additionally, the
progress in ESG legislation and its compliance has been added as
a permanent item in the board’s agenda, which has also been in-
formed and involved in several procedures established in light of
new rules, such as cybersecurity.

In May 2023 the members took the training course “Airport Business
in a changing environment” dictated by Diego Gonzalez, Andrew
Charlton and Marcelo Garcia, at the Company’s registered office.

After the COVID-19 pandemic, our leaders continue to hold face-to-
face meetings at the registered office for the Company’s annual ac-
counts’ approval; virtual meetings are held for the quarterly accounts’
approval and whenever a matter requires the board’s intervention.

Communication between
strategic management and stakeholders

The Chief Internal Auditor plays a crucial role in reporting and in-
vestigating any suspicious fraudulent activities by assisting in
the analysis of critical concerns and sharing the findings with the
CEO. When it comes to accounting matters, internal audit of fi-
nancial reports, or internal control systems on financial reports,
such concerns are reported to the Audit Committee.

The Chief Internal Auditor conducts quarterly meetings with the
Audit Committee to review and analyze the significant issues de-
tected in the internal audit, and to agree upon the resolution of
critical concerns. In 2023, the meetings focused on presenting
and approving the audit plan, analyzing the primary observations
identified in each quarter, following up on the recommendations
related to them, and summarizing the most significantissues found
in the complaints.

Evaluation mechanisms

To ensure that corporate governance is functioning correctly, we
conduct an annual self-evaluation of both the Audit Committee and
the Board of Directors. As aresult of the 2022 self-evaluations, the
Company has planned to provide specific training for its directors.
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Who we are

Financial

performance

The Company’s

solid financial
performance in 2023
was supported by a
24% year-on-year
growth in passenger
traffic, which resulted
in a 25% YoY increase
in total revenues,
excluding IFRIC12 and
|IAS29.

2023 Sustainability Report

The Company’s solid financial performance in 2023 was support-
ed by a 24% year-on-year growth in passenger traffic, which re-
sulted in a 25% YoY increase in total revenues, excluding IFRIC12
and IAS29. Total costs and expenses grew in line with higher activ-
ity but below revenue growth, leading to an all-time high Adjusted
EBITDA, excluding IFRIC12, of $635.3 million. This excludes both
rule IAS29 and the friendly termination of Natal airport, which
contributed $166.5 million to Adjusted EBITDA. This represented a
growth of 39.9% YoY in Adjusted EBITDA, with a margin expansion
of 4.4 percentage points to 41.2%.

The 2023 financial results included two important impacts:

First, due to the sharp devaluation of the Argentine peso last
December, as reported figures included non-cash accounting
impacts from applying hyperinflation accounting, in accordance
with IFRS Rule 1AS29, causing a $130.6 million Adjusted EBITDA
reduction in our Argentina segment in 2023, which is not indica-
tive of the underlying performance of our business. Importantly, as
the majority of Argentine revenues are linked to the USD and ap-
proximately half of the costs are in ARS, we have a natural hedge
against currency devaluation.

Second, a key milestone in the fourth quarter of 2023 was the suc-
cessful conclusion of the friendly termination process of the Natal
airport concession agreement, which benefited Adjusted EBITDA
by $166.5 million. The net indemnification amount to CAAP was
R$465 million.

This good performance was underscored by strongmomentum across
all geographies and reflects our commitment to efficient execution
and our ability to leverage the ongoing recovery in travel demand.

Argentina achieved a significant milestone by recovering total
passenger levels to those of 2019. Domestic traffic contributed
significantly to this achievement by ending the year 11% above
pre-pandemic levels. Meanwhile, international traffic also made
progress and reached 87% of pre-pandemic levels by the year-
end. In December 2023, international traffic closed at 98% com-
pared to the same month in 2019.

The year ended December 31, 2023, yielding the following results

(all numbers in Argentine Peso):

= Incomes for $436.800.355.432. The net income for the year
showed a profit of $9,406,678,415 and shareholders’ equity as
of that date amounted to $444,005,330,942.

m Passenger volume grew 29% since 2021, leaving 2023 1% above
compared to 2019. International passengers, which exceeded
80% by the end of 2022, reached 98% by the end of 2023.
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Regardingthe Company’sfinancing,in2023 Aeropuertos Argentina
issued and cancelled the following Negotiable Obligations:

Class lll Notes

In July 2023, the Class 3 Notes were cancelled through a cash
payment of US$2.8 million and the delivery in exchange of Class X
Notes for US$27.7 million.

Class VIl Notes
On December 7, 2023, we early redeemed 100% of the Class VIl

Notes.

Additional Class IX Notes

On July 5, 2023, under the Global Debenture Issuance Program,
we issued an additional US$2.7 million of class IX Notes, with an
issue price above par (119% of par value).

Class X Notes

On July 52023, under the Global Debenture Issuance Program, we
issued US$ 25.1 million with an issue price above par (110.65% of
par value). The Notes were integrated 100% in kind according to
the exchange ratio of US$ 1 par value of Class lll Notes for US$ 0.9
par value of Class X Notes.

For 2024, we expect passenger volume to remain on the path of
recovery on the international front, and to continue a moderate
growth trend in the domestic segment; we are closely monitoring
the macroeconomic context, which may affect the activity lev-
el. At the same time, we continue to monitor operating costs, im-
pacted by the effect of macroeconomic variables, also weighing
the impact generated in such structure by the level of activity.

We are making steady progress in our investment program in
Argentina; we expect to complete the execution of Phase | and
begin Phase Il by 2024, as established in our contractual frame-
work. The works included in the projection are significant, and
they cover important upgrades to the airports in the Buenos Aires
area and several airports in the interior of the country. This will
strengthen the airport system of Argentina to improve and mod-
ernize it from a federal perspective.

2023 Sustainability Report

Financial performance indicators
(thousands of dollars)

Main economic-financial indicators- Aggregated data 2023 2022
Sales 1,400,038 1,378,663
EBITDA 677,727 456,736
Result of the exercise 226,467 165,635
Operating profit for the year 540,637 304,575
Net worth 803,909 862,369
Non-current financial debt 1,133,549 1,287,421
Current financial debt 199,688 178,016
Basic earnings per share attributable to company shareholders 1.49 1.05

($ per share)

Main economic-financial indicators | Aggregated data 2023 2022
Financial costs (345,519) ($100,450)
Employees - Salaries and social benefits (218,958) ($237,166)
Customers - Income from ordinary activities 1,255,316 $1,228,315
Community - Investment in infrastructure ($161,622) ($164,872)
Government- Royalties paid ($156,245) ($165,844)

- Tha :
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Partnerships

We are members of the Board of Directors
of the International Council of Airports for
Latin America and the Caribbean
(ACI-LAC).

i

We collaborate with
organizations and

agencies in our sector

to create shared

value through joint

actions.
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We are devoted

to integrating
sustainability
throughout our
operations and
business areas
while promoting
sustainable
practices among all
stakeholders.

SUSTAINABLE
DEVE‘!.OPMENT

G::ALS
3,8,9,10,11,12,13,15,17
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Sustainability at CAAP
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General
commitment to
sustainability

We aim to lead our industry and earn the love of our customers,
employees, and stakeholders. We want to be an active part of the
transformation to alow-carbon economy, working to achieve cli-
mate neutrality by identifying sustainable development opportu-
nities for the airport business and providing technical knowledge
and innovation.

We voluntarily pursue corporate policies that go beyond merely
making a profit, addressing the issues and needs of the communi-
ties where our airports are located, dedicated to foster their eco-
nomic and social development. We are committed to creating a
positive impact for current and future generations.

In this scenario, we continue our purpose-driven strategy to pro-
mote sustainability in every initiative, every stakeholder relation-
ship, and every company area. Our goalis to promote the well-be-
ing of society, respect for individuals, creation of opportunities,
provision of safe and enjoyable experiences, collaboration with
key stakeholders, and combating climate change.

To this end, we partner with key actors to respond thoroughly to
our stakeholders’ demands, assuming responsibly our contribu-
tion to sustainable development, paying close attention to our
surroundings in order to adapt to local contexts and new ecolog-
ical and social responsibilities when necessary.

During 2023 we continued
reinforcing the actions

that respond to these
commitments, working to
generate environmental,
social, and governance (ESG)
indicators to assess our
performance and continue
improving. This deepening
is in line with changes in
ESG regulations worldwide,
such as the Corporate
Sustainability Reporting
Directive (CSRD).
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Sustainability at CAAP

Purpose-driven strategy

In 2023, we continued our purpose-driven strategy developed in
2021to promote sustainable business and operation development,
prioritizing a low carbon economy and sustainable infrastructure.
Moreover, the Company’s strategy contemplates the implemen-
tation, in the near future.

Develop an ESG-focused roadmap that includes:

= A strategy for the prioritized material topics of the “double ma-
teriality assessment” regarding its ESG KPIs, addressing its im-
pacts risks and opportunities with targets.

In 2023, each subsidiary within CAAP developed and executed
their business strategies, in line with our CAAP strategy roadmap.
With a focus on sustainability and ESG principles, we set Key Per-
formance Indicators (KPIs), targets, and launched strategic ini-
tiatives and projects that matched our vision. By fully embracing
the CAAP strategy, every subsidiary has come together around
these pillars, directing their efforts toward shared goals and ob-
jectives. Using common KPIs has fostered collaboration, creating
synergies across our operations and reinforced our goal to work-
ing together as ONE TEAM.

2023 Sustainability Report

NOTA BME:

Enviar grafico con
logo de Aeropuertos
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ONE TEAM
Decentralized & Interdependent Operating Model
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* OUR AMBITION
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GROW OUR BUSINESS, CREATING VALUE FOR OUR SHAREHOLDERS,

EMPLOYEES, CUSTOMERS AND ALL STAKEHOLDERS

Exceed customer’s expectations

Build a culture of innovation, agility
and inclusion

Ensure safe and efficient operations

Create a positive impact on our
communities

Manage our environmental
footprint responsibly
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Exceeding customer
expectations

We play a major role in the travel and
tourism ecosystem to ensure passen-
gers enjoy a positive experience. We
work hard every day to exceed cus-
tomer expectations in every touch
point of their airport experience, not
only passengers’expectations but also
airlines, tenants and all customers.

m Our goal is to deliver an inclusive
experience, ensuring our airports
are accessible by all, considering
individual differences and needs.

= Investing in technology is a key en-
abler to deliver a fluid experience
for our passengers and all custom-
ers. We will continue to advance in
our digital transformation pathway,
bridging the digital and physical
offering to optimize the customer
experience.

2023 Sustainability Report

Build a culture of innovation,
agility, and inclusion

Our teams are at the core of delivering
superior customerexperience,andthus,
in correlation, we seek to offer the best
employee experience across CAAP, by
continuing to enhance our culture of in-
novation, agility and inclusion.

= To grow our business, we need to
grow our talent. We do so by pro-
viding development and learning
opportunities for all, in a safe and
inclusive work environment. We are
committed to equality and accel-
erating women’s development in
our industry.

= We also foster an agile and collab-
orative way of working in order for
our teams to innovate, share knowl-
edge and unleash synergies across
CAAP.

= We want to be among the best em-
ployers in every country where we
operate.

Ensure safe
and efficient operations

Safety is an imperative of paramount
priority for our business. We ensure
our operations are safe and reliable by
implementing the right infrastructure,
technology, processes and systems.
From a health perspective, we offer
safe environments for our customers
and employees, in compliance with all
regulations and preventive measures.
We focus on efficiency as a key dimen-
sion of how we run the business. We
look for continuous improvement of
our processes, implementing technol-
ogy to advance digitalization and em-
powering people to perform and deliv-
er results within an agile framework.

Create a positive impact
in our communities

We want to create a positive impact
onthe communities in which we oper-
ate, with astrongimpact onthe social
and economic development of each
region. We aim to advance the tour-
ism industry and local development,
create jobs and help small business-
es grow. We look forward to partner
with local organizations to improve
the quality of life of millions of people
who live in the communities where our
airports are located.

Manage our environmental
footprint responsibly

Taking care of the planet is a prima-
ry responsibility. Accelerating the
reduction of the carbon footprint
requires from us establishing short,
medium and long-term goals to de-
liver it, including energy efficiency,
waste management and the promo-
tion of sustainable aviation fuels.
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Toscana Aeroporti
has been committed
to sustainability for
years, initiating a
path that intertwines
sustainability
projects with
business endeavors
to ensure sustainable
business growth.

Following the approval of the group’s first sustainability plan by
the Board of Directorsin 2023, several projects were implemented
across Environmental, Social, and Governance areas, consistent
with the timelines outlined in the plan. Toscana Aeroporti devel-
oped this plan based on five pillars, tailored to the sustainabili-
ty needs identified in its materiality matrix and in line with CAAP
Group guidelines: customer experience, green infrastructure, op-
erational excellence, people & innovation, and community.

In addition to the plan, a project governance model was defined.
It appointed a specific Sustainability Committee composed of all
Toscana Aeroportimanagers and chaired by arenowned professor
of the Sant’Anna High School and Toscana Aeroporti’s CEO. This
committee oversees the implementation of sustainability projects
presented to the Board of Directors, guiding decision-making and
monitoring actions outlined in the plan. It also provides constant
monitoring through a dedicated web-based system in which the
project owners structure and periodically update activities. And
establishes quarterly meetings of the sustainability management
committee in which —under the Strategic Planning and Sustain-
ability coordination- each project owner updates the table on the
progress of the projects assigned, requesting any support or pro-
posing any mitigation actions in case of delays.

Among the most significant sustainability projects undertaken in
2023 was the definition of our strategy to achieve Net Zero for
Scopeland 2 CO2emissions. As part of this strategy, we procured
green energy for both Florence and Pisa airports, which accounts
for 20% of the energy sourced from the grid. Additionally, we ini-
tiated the accreditation process for ACI (Airport Carbon Accred-
itation) to attain level 2 certification at both airports. Finally, we
launched the Sustainable Supply Value Program to integrate ESG
rating into our supplier evaluation process.

Moreover, we have taken several initiatives to improve our cus-
tomer experience at the airports. Firstly, we enrolled in AClI's ASQ
program to monitor and enhance our customer experience at both
airports. Secondly, we digitized various internal processes to en-
sure a higher service level to passengers and reduce resource us-
age. In addition, we recently conducted the first “Great Place to
Work” survey to identify areas where we can improve our work-
place culture. In terms of our agreements with the public sector,
we made significant progress: we obtained the technical line ap-
proval for the project review of the new Florence Airport Master-
plan 2035 in May. Following this, ENAC has started the process of
environmental compatibility assessment.



Sustainability at CAAP

We are continuously
updating our
communication
channels leveraged
on digitization
virtualtools, aware
that o usiness
improvément is
possiblethrough @n
open dialogue with
our stakeholders.

O

Our stakeholders

Stakeholder Main communication channels

Employees E-mail, social networks, virtual meetings, institutional magazines,
Company portal, safety news

Unions Periodic meetings with union representatives, e-mail

Shareholders

E-mail, virtual and personal meetings, financial press releases,
financial information

Airlines

E-mail, phone, social networks, offices at the airports, website,
meetings

Contractors and suppliers

Suppliers’ platform, publications on the website, e-mail, phone,
meetings

Passengers Website, customer service, social networks, media, e-mail, signa-
ge at airports

Customers Customer Service Desk, website, social media, e-mail, informa-
tion at airports

Community Public announcements, media, social media, website, information
at airports

Media E-mail, media, radio and local TV channels, social media, inter-

views

Chambers, public sector, and
intervening bodies

E-mail, phone, participation on working groups, periodic meetings

CORPORACION
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AIRPORTS

32



Sustainability at CAAP

Key material
topics

Our materiality analysis enables us to recognize and understand
the importance of specific topics for the responsible management
of our business. Through the impact analysis of our Company and
the perspectives of our stakeholders on sustainable development,
this assessment allows us to identify the social and environmental
areas that are most significant for our Company, investors, and
stakeholders.

In 2023 the business’ key material issues and the Sustainability
Strategy were defined considering the materiality analysis car-
ried out in 2021, which was based on the GRI Standards.

To begin with, we identified 21 key issues for the Group. This was
done by benchmarking industry best practices, analyzing both in-
ternal and external company sources, international guidelines, and
institutional commitments. After sorting these concepts, we classi-
fied theminto three categories: Business, Social, and Environmental.

2023 Sustainability Report

To prioritize these issues, we conducted an online survey, which
was distributed via e-mail and social networks and made avail-
able on computers at some airports for passengers to complete.
The survey was taken by CAAP’s Senior Management and 762 rep -
resentatives of our stakeholders across all the countries where we
operate. These included: shareholders, employees, airlines, pas-
sengers, licensees, suppliers, civil society organizations, govern-
ment, business chambers, representatives of our local communi-
ties, and media. Later on, CAAP’s Senior Management validated
the final matrix.

Moreover, in order to start preparing ourselves for compliance
with the CSRD, we have started the performance of a new Double
Materiality Assessment, acknowledging our ESG risks and oppor-
tunities from both a financial and a nonfinancial perspective.

Stakeholders

Materiality Matrix

CORPORACION
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Employment
conditions &
professional
development

Health & safety
Waste management &
circular economy
Infrastructure &
sustainable mobility
Passenger experience
Climate change &
emissions

Diversity & equal
opportunity

8 Ethics & transparency

9 Innovation & technology

10 Water & wastewater
management

11 Sustainable fuels

12 Emergency
preparedness & risk
management

13 Human Rights

14 Local air quality

15 Noise management

16 Accessibility

17 Local community
engagement &
contributions

18 Economic
performance

19 Supply chain
sustainability

20 Biodiversity

21 Empowerment of
local destinations &
sustainable cities
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Impact

iIdentification

CAAP’s key topics

Strategic pillars

Impacts

Scope

Business

Emergency preparedness & risk mana-
gement

Ensure safe and efficient operations

Operations and the services offered and in the continuity of the business.

Internal and external

Innovation & technology

Exceed customer’s expectations

Changes in the flow of passengers, their accessibility, and the experience due to innova-
tion, as well as the impact on the environment due to the efficiency of the processes.

Internal and external

Accessibility

Exceed customer’s expectations

Level of inclusion of vulnerable sectors as aresult of the incorporation of gastronomic
options, signage, infrastructure, etc.

External

Infrastructure & sustainable mobility

Exceed customer’s expectations

Mobility of people, goods and services (nhational and international), national and interna-
tional connectivity, access possibilities and related environmental impacts.

Internal and external

Empowerment of local destinations &
sustainable cities

Create a positive impact on our communi-
ties

Degree of promotion and growth of local cities that lead to the economic, social and en-
vironmental growth of the region.

Internal and external

Ethics & transparency

Ensure safe and efficient operations

Level of trust and reputation of the company through relations with stakeholders.

Internal and external

Economic performance

Exceed customer’s expectations

Business and investment opportunities as a consequence of economic results.

Internal

Passenger experience

Exceed customer’s expectations

Level of passenger satisfaction for the services provided and experiences offered.

External

2023 Sustainability Report
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CAAP’s key topics

Strategic pillars

Impacts

Scope

Environment

Climate change & emissions

Manage our environmental footprint res-
ponsible

GHG emissions and impact on climate change.

Internal and external

Sustainable fuels

Manage our environmental footprint res-
ponsible

Impact on climate change from the use of fuels.

Internal and external

Local air quality

Manage our environmental footprint res-
ponsible

Air quality level in local communities.

Internal and external

Waste management & circular economy

Manage our environmental footprint res-
ponsibly

Degree of pollution and use of resources.

Internal and external

Noise management

Manage our environmental footprint res-
ponsibly

Quality of life in communities near operations.

External

Water & wastewater management

Manage our environmental footprint res-
ponsibly

Availability of water and its responsible use.

Internal and external

Biodiversity Manage our environmental footprint res- Ecosystems, biodiversity and the environment. External
ponsibly
Passenger experience Exceed customer’s expectations Level of passenger satisfaction for the services provided and experiences offered. External

Social

Health & safety

Ensure safe and efficient operations

People’s health and well-being due to working conditions in terms of health and safety.

Internal and external

Diversity & equal opportunities

Build a culture of innovation, agility and
inclusion

Degree of social and labor inclusion of people belonging to vulnerable groups.

Internal and external

Employment conditions & professional
development

Build a culture of innovation, agility and
inclusion

Employment generation and training opportunities that increase people’s quality of life.

Internal

Human Rights

Build a culture of innovation, agility and
inclusion

Respect of people’s well-being, individualities and human rights.

Internal and external

Local community engagement & contri- | Create a positive impact on our communi- | Socioeconomic development level of the communities and generation of opportunities External
butions ties for personal and professional growth.
Supply chain sustainability Build a culture of innovation, agility and Value chain as an ally of the airport ecosystem. External

inclusion

2023 Sustainability Report
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We advance alongside the evolution
of Environmental, Social and
Governance (ESG) regulations

In the European Union, the Corporate Sustainability Reporting Di-
rective (CSRD) EU Directive 2022/2464 entered into force on Jan-
uary 5,2023. This new directive strengthens the rules on the social
and environmental information that companies must report. It ex-
pands the scope of companies required to report ESG information
and increases the depth of required disclosures. The CSRD also in-
troduces a double materiality analysis, which requires companies
to report on how sustainability issues might create financial risks
for the Company and on the Company’s own impacts on people
and the environment. The specific information to be reported is
set out in the European Sustainability Reporting Standards. The
CSRD applies to large EU companies, EU parent companies of a
large group, and listed EU small or medium-sized companies. It
also applies to non-EU companies that meet certain criteriq, in-
cluding an EU turnover threshold and a subsidiary. CAAP qualifies
as a large undertaking on a stand-alone basis and as a parent un-
dertaking of a large economic group. Thus, the CSRD will apply as
of financial year 2025, to be reported in 2026.

For this purpose, in 2023 we assigned an ESG officer to prepare
for compliance with the CSRD, conducting a certified double ma-
teriality analysis for our business. This exercise has adjusted and
validated the list of ESG KPIs that will have to be prioritized, man-
aged and reported in a consolidated manner. All of the ESG KPls
identified respond to a previous assessment of the impacts, risks
and opportunities associated to the material topics, in line with
our risk matrix.

2023 Sustainability Report

On the other hand, in the United States in 2022, the Securities and
Exchange Commission (SEC) proposed extensive rules to enhance
and standardize climate-related disclosures to foster greater
consistency, comparability, and reliability of climate-related in-
formation. The rules will require domestic registrants and foreign
private issuers to include certain climate-related information in
their registration statements and annual reports, including data
about greenhouse gas emissions and information regarding cli-
mate-relatedrisks and opportunities and associated financial im-
pacts, governance, and strategy. The rules established phased-in
compliance dates which, in the case of accelerated filers such as
us, will start with the annual report for the fiscal year ending on
December 31, 2026, to be filed in early 2027.

As regulations continue to develop, we will carefully consider their
effects on our business and how they fit together globally. If we do
not adapt to comply with new regulations or fail to meet evolving
expectations and concerns regarding ESG issues, we risk losing
the investment of our stakeholders. We could face penalties and
customers may stop buying our services, which could significant -
ly damage our reputation, business, or financial condition. There-
fore, we will remain vigilant in our efforts to comply with all regu-
lations and meet the expectations of our stakeholders.
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As public interest and
legislative pressure related
to public companies’ ESG
practices continues to
grow, the related legislative
landscape in the European
Union and the United

States has been evolving
accordingly.
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Risk, transparency and integrity

Our aim and purpose
lie in upholding

the trust of all our
stakeholders through
operating with
honesty, integrity,
transparency,
equality, and
impartiality.

2023 Sustainability Report

Ethics and
transparency

Our Compliance department develops, implements and monitors
the Compliance Program in all our locations. In 2023, we expand-
ed the organizational structure of the Compliance Team, by hiring
a analyst for our Uruguay operation, thus adding a total of 13 col-
leagues around the world.

Our compliance policy commitments apply to all our subsidiaries
and controlled affiliates and each of their respective members of
the Board of Directors, members of committees, senior manage-
ment, employees, interns, and trainees.
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All compliance
policies are

approved by CAAP
Board of Directors




Risk, transparency and integrity

Code of Conduct

Our code includes a zero-tolerance policy for corruption and
bribery, addresses transparency issues, information confidentiality,
and establishes desirable behaviors in terms of work environment,
development, equal opportunities and inclusion. All of our Company
members, and those of our subsidiaries’, including Board of
Directors, committee members, employees and trainees, as well

as suppliers, service providers, business agents, representatives,
subcontractors, customers, tenants, and other interested parties,
as appropriate, must comply with our Code of Conduct.

4,723

employees adhered to our Code of
Conduct during 2023.

We inform and reinforce our Code of Conduct and related
policies through periodically mandatory trainings and our annual
communication plan. Communication channels include e-mails
to all employees, physical and digital flyers and billboards, our
intranet, and WhatsApp dissemination lists.

2023 Sustainability Report




Risk, transparency and integrity

CAAP has adopted the
Investigations Protocol issued

during 2023 and approved by
CAAP board of directors.

132

complaints received through
the reporting channels.

The management of internal
complaints of the Company is
channeled through RESGUARDA,
a software adopted by CAAP as
the computer tool for sending
and processing complaints.

The Whistleblowing Channel is
managed by the Investigations

Committee appointed by the CAAP

investigations protocol.

2023 Sustainability Report

Whistle-blowing channel

All our employees and business partners can report possible
breaches of the principles and values of our Code of Conduct and
its related policies. Our Integrity Line Policy guarantees confiden-
tiality, anonymity and non-retaliation, as well as the accurately
investigation protocol.

Compliance and Internal Audit areas are responsible for the man-
agement of the Integrity Line receipting the internal reports and
conducting the appropriate investigations, which must be con-
ducted in an independent, impartial and confidential manner.
Moreover, these areas’ leaders make up the Investigations Com-
mittee, which holds weekly meetings to discuss initiatives needed
to investigate the reports, conclusions obtained by the evidence
collected, and corresponding action plans. Additionally, they dis-
cuss disciplinary sanctions to be applied and ensure that the re-
sponsible areas comply with them.

All our employees receive annual mandatory training on our Integ-
rity Line Policy, including type of misconduct/deviations to report,
channels available, how to make a report, as well as its principles
and guarantees (confidentiality, non-retaliation policy, anonymous
option). On the other hand, we communicate to our business part-
ners the commitment of doing aninternal report in case of any Code
of Conduct violation or other regulatory or ethics deviations. This
can be done through the following channels:

= Integrity clauses included in contracts and other agreement
documents.

= Communications sent to suppliers, including links to our Code of
Conduct and available reporting channels.

CORPORACION
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Contact information:

Company Intranet

Internet: www.resguarda.com/INTEGRITYLINE

E-mail: integrityline@resguarda.com

Telephone number: 0-800-999-4636 /0-800-122-7374

Contact of any member of the Compliance
Department (or Audit Department, Legal Department,
in the order listed):

Juan Spinelli

juan.spinelli@caairports.com

Andrea Stambuli
andrea.stambuli@corporacionamerica.com

Any reports generated by these or any other channels,

are sent to an independent and specialized organization
entrusted to treat each matter with confidentiality.
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Anti-bribery
and Anticorruption Policy

In this policy, we establish zero tolerance for corruption and brib-
ery. Its scope extends to all of CAAP’s subsidiaries and controlled
affiliates and each of their respective board members, committee
members, senior management, employees, interns, and trainees
(“CAAP colleagues™). In addition, the prohibitions against all forms
of bribery and corruption apply to all transactions, people or en-
tities with whom CAAP has any business dealings, including ven-
dors, suppliers, customers, tenants, employees, agents, partners,
representatives, intermediaries, consultants or acting on CAAP’s
behalf or providing services for CAAP (“third parties”), wherev-
er located. The Foreign Corrupt Practices Act (FCPA) and oth-
er applicable anti-corruption and anti-bribery laws provide that
companies and company personnel may be subject to significant
criminal and civil penalties for violations of the anti-bribery pro-
visions outlined in those laws. In addition to severe criminal and
civil penalties, companies may also be required to confiscate the
proceeds of bribery or corruption or to disgorge the profits gen-
erated by any such misconduct.

2023 Sustainability Report

Moreover, individuals and companies that violate the FCPA and
other applicable anti-corruption and anti-bribery laws may face
significant collateral consequences, including suspension or de-
barment from contracting with governments, cross debarment by
multilateral development banks, and suspension or revocation of
certain export privileges. Bribery investigation may involve sig-
nificant business disruption and potential reputational damage to
the Company and the individuals involved.

Corporate Governance Code

The purpose of our Corporate Governance Code is to establish
the relationships and interactions between the shareholders, the
Board of Directors and the senior management of Corporacion
Ameérica Airports S.A. so as to achieve an efficient, effective and
transparent management that lays the foundation for a sustain-
able and profitable business. This code intends to clarify the roles,
responsibilities and limitations of each of the management, ad-
ministration and control bodies, as well as to set an organizational
framework to facilitate decision-making on key issues. Together
with the Code of Conduct, this code represents the most relevant
agreement between the corporate bodies concerned to achieving
efficiency, efficacy and transparency objectives. The code shall
be construed by the board in accordance with legal and statutory

requirements and the provisions of the Company’s bylaws (which
shall prevail in case of conflict with the provisions set forth herein)
and with good governance principles and recommendations.

Code of Ethics for Senior Financial Officers

Our Code of Conduct and the principles referred to therein are
applicable to all directors and employees of our Company. In ad-
dition, the chief executive officer, the chief financial officer, the
controller, the accounting & tax officer, or people performing
similar functions must adhere to specific principles including: en-
suring that the disclosure in the periodic reports required by the
Company Corporate Guidelines is full, fair, accurate, timely and
understandable; designation of the Company’sinternal controls to
ensure its ability to record, process, summarize and report finan-
cial data; fraud prevention; avoidance of any actual or potential
conflicts of interest; compliance with laws, rules and regulations
applicable to the Company and the operation of its business; and
report immediately any possible violation of the Code of Ethics to
the Internal Audit Department.
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Risk, transparency and integrity

Other Integrity Policies

We have created other policies toregulate the giving andreceiving
of gifts, courtesies and donations; the prevention of insider trad-
ing; and related-party transactions. In addition, we established a
methodology for assessing integrity risks and the effectiveness of
the controls in place to mitigate them.

I. Conflict of Interests Prevention Policy

Il. Insider Trading Policy

lll. Gifts, Entertainment & Donations Policy

IV.Third Parties Policy

V. Joint Venture Due Diligence

VI.M&A Due Diligence

Communication and Training

Policy commitments are formally included at the end of each pol-
icy and their signature by each CAAP colleague and the governing
body is mandatory. The Code of Conduct and Compliance Pol-
icies are given to each new hire and are communicated to each
CAAP collaborator when any modification is made to the current
versions, and the commitment to both is mandatory. The Compli-
ance team, with the collaboration of the HR department, monitors
the compliance of all company members, regardless of their po-
sition or area.

2023 Sustainability Report

During 2023 e-learning sessions were adopted by some of the
CAAP locations. 4,416 colleagues were trained, reaching 50 hours
of training. The contents included in the training sessions were:
Code of Conduct, Integrity Line, Conflict of Interests Policy, ABC
Policy, Gift, entertainment & Donations Policy, Work Environment,
and Ethical Leadership. Compliance officers from different CAAP
locations participated as speakers.

Moreover, Brazil Compliance Leader, Lincoln Fernandes, partic-
ipated as a panelist in the event “The directions of integrity and
advocacy in Brazil”, representing ABR - Aeroportos do Brasil. The
event was organized by ABCR (Brazilian Association of Highway
Concessionaires) to promote qualified debate, from the perspec-
tive of integrity and compliance. Uruguay Compliance Manager,
Verdnica Sdnchez Palomeque, participated as a panelist in the
Antic closing of the cycle of meetings within the framework of the
Draft Anti-Corruption Law for the private sector in Uruguay car-
ried out by @UNODC in conjunction with @Pacto Global Red Uru-
guay. Topics included: good practices in corruption prevention
and regulatory compliance in the private sector.
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Communication of on our anti-corruption
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Anti-corruption training

4416

employees trained.

governance body
members trained
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Risk, transparency and integrity

450

Risk Analysis Matrix, reports and
evaluations carried out during the year.

350

Risk Analysis Matrix, reports and
evaluations carried out during the year
that include economic, environmental,
and social issues.

+ 1200

due diligence procedures carried out.

Risk assessments
elaborated for the
management of every
infrastructure works.

2023 Sustainability Report

Risk
management

Since the beginning of our activities, we have maintained a strong
commitment regarding operational safety and environment care
while performing our operations. During 2023, in each of our
subsidiaries, we maintained the principles of our Corporate Risk
Management Policy, and we successfully continued propagating
preventive measures of corporate risk control in all business units
and services. This implied meaningful improvements in a variety
of functional processes in terms of reliability and added value.

We apply our regulatory system and risk management approach
that outlines the responsibilities of all parties involved in our pro-
cesses. It includes the activities needed to classify, measure,
mitigate, and monitor managed risks. The Norms and Procedures
area is responsible for the continuous review, updating, and con-
trol of the effective application of the processes established by
our Company in its daily activity, ensuring that the reliability, ef-
ficiency, and agility expected in the design of the current con-
trol mechanisms are applied in all operations of the organization.
On the other hand, the Board defines acceptable risk levels to
achieve its objectives, the Audit Committee proposes the Cor-
porate Risk Management strategy and supervises its implemen-
tation, whilst managers ensure compliance with the criteria set
out in the Corporate Risk Management Policy. The Audit Commit-
tee and the CEO receive regular management reports from which
possible needs for particular attention arise. Depending on the

CORPORACION
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specific needs, it may instruct the Corporate Risk Management
regarding the guidelines and directives to apply to the particular
procedures that may be required.

Conditional to the residual level of risk related to the corporate risk
appetite, the necessary mitigating measures are defined and im-
plemented in order to ensure that the different company activities
maintain an alignment with the fulfillment of the objectives. During
2023 the managed risk portfolio was maintained, with no significant
increases in any risk indicator related to activities for persons and
cargo air transportation, environmental subjects, or social issues.

Furthermore, we continue referring to the Committee of Sponsoring
Organizations of the Treadway Commission (COSO) framework for
corporate risk management. During 2023 we have worked at every
macro process of our Company to promote value creation and ex-
ceed our customers’ expectations through those improvements.
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Risk, transparency and integrity

In 2023 we re-audited
our key internal
control’s operation
without detecting
significant or material
deficiencies to report.

\ CORPORACION
| AMERICA
AIRPORTS

Internal control system
In Aeropuertos Argentina

Our internal control system encompasses processes, activities,
and controls developed to provide a reasonable assurance
degree regarding the fulfillment of business objectives, linked to
the effectiveness and efficiency of operations, the reliability of
financial information, and compliance with current regulations.

It is based on the internal control integrated framework (COSO
2013 report) and covers 5 main aspects: control environment, risk
assessment, control activities, information and communication,
and system performance monitoring.

During 2023, we continued to use our system of three lines of
defense against potential risks. The first one consists of the
business areas’ management and the second one of the Compliance
and Internal Control and Risk functions (advising, monitoring, and
ensuring effective risk control). The third one is our internal audit,
which regularly and independently evaluates the appropriateness
of the policies and controls in place and verifies their correct
implementation and operation. Internal Control & Risk Management
and Internal Audit competencies are independent and sufficiently
separate from each other and the areas they supervise to ensure
proper compliance.

We also re-evaluated the internal control design, updating its
scope and matrices and implementing improvements to increase
the efficiency of our processes, so that they consider and mitigate
the main business risks related to financial information. We also
developed new standards in relevant processes and sub-processes.
We modified certain existing standards to improve the efficiency,
robustness, and agility of the processes in place in our Company.
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Risk, transparency and integrity

Management involvement
in mitigation and monitoring of risks

Our normative and risk management systems continue to respond
to the best international standards and practices, detailing the
responsibilities of both the Board and the rest of the areas in-
volved in our processes for measuring, classifying, mitigating and
monitoring of managed risks. These processes involve the partic-
ipation of the entire organization. The senior governance bodies
have the following roles and responsibilities in the risk manage-
ment area:

Board of Directors

= Characterizes risk management in the organization, defining
acceptable levels of risk for the achievement of its objectives.

= Authorizes the Corporate Risk Management Policy.

= Reviews and approves the budget to address critical risk miti-
gation plans.

Audit Committee:

= Proposes the risk management strategy and monitors its oper-
ation.

= Establishes acceptance criteria for managed risks according to
strategic objectives and the established risk appetite.

= Requires periodic management and monitoring reports of risks
from the Corporate Risk Management area.

= Ensures that the Corporate Risk Management area has the nec-
essary resources for the development of its activities

2023 Sustainability Report

CEO:

m Knows the exposure levels and risks assumed based on the es-
tablished risk appetite.

m Proposes to the Board of Directors the risks to be managed
within the Company.

= Ensures that the Corporate Risk Management Policy is applied
in current and future activities.

Managers of different areas of the Company:
= Ensure compliance with the criteria established in the Corpo-
rate Risk Management Policy.

Risks perspective
in infrastructure management

During 2023, we successfully controlled all risks within our reach,
including those in each infrastructure project carried out by our
own means or with contracted third parties. This ensured the safe
connection of people, goods, and cultures, and allowed us to con-
tinue promoting a better world through our role in the air trans-
portation industry.

As always, we prioritize safety in our operational activities at
each concessioned airport. We constantly review, test, evaluate,
and adapt our emergency and crisis management plans to mini-
mize potential adverse impacts on our airports and their commu-
nities, and ensure our business continuity. Our crisis management
and business continuity plans comply with relevant international
regulations, standards, and best practices in our industry.

CORPORACION
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Since 2019, Toscana
Aeroporti has implen.ted
an Enterprise Risk
Management (ERM) \

process, developed based
on the CoSO ew 1
model and ali

existing international and

national reference models

and best practices.
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Exceeding
customer
expectations
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Our driving goal is to provide

a secure and comfortable
experience to every person that
travels through our airports. M il |

We work together with our 56.3% 35.0% 8.7%
business partners, strengthen

our development with constant

investments, train ourselves to M Il |
excel in passenger assistance and 57 6% 39 5, 9.8%
ensure an inclusive approach, and

improve continuously by being

responsive to our customers’ I Il l

feedback. 63.1% 23.1% 13.8%
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Passenger
Movement 2023

Domestic
International
In transit
Total

Cargo Movement
(tn) 2023

Total

Aircraft Movement
2023

Passenger aircrafts
Cargo aircrafts
Other

Total

Passenger
Movement

Domestic
International
In transit
Total

Cargo Movement

(tn)

Total

Argentina

30,531,217
11,726,113
1,414,483
43,671,813

Argentina

191,815

Argentina

324,750
0,760
127,084
458,594

2023

45,679,421
28,361, 599
7,105,839

81,146,859

2023

370,232

Armenia

0
5,421,417
219,854
5,641,271

Armenia

33,852

Armenia

42142
608
1,323
44,073

2022

37,790,635
21,333,936
0,451,369
65,575,940

2022

343,128

Brazil

10,863,941
045,046
5,591,870
17,100,857

Brazil

66,634

Brazil

123,935
2,669
31,804
158,408

Ecuador

2,651,726
2,214,948
73,338
4,840,012

Ecuador

33,812

Ecuador

411567
1,382
35,944
78,483

Aircraft
Movement

Passenger aircrafts
Cargo aircrafts
Other

Total

Italy

1,730,279
0,427,563
4,254
8,162,096

ltaly

12,939

Iltaly

62,378
1,069
14,492
77,929

2023

609,675
15,492

224,406
849,473

Uruguay

2,258
1,926,512
21,894
1,950,664

Uruguay

31,180

Uruguay

15,213
3,014
13,759
31,986

2022

514,589
14,987
208,635
738,211




Exceeding customer expectations

Passenger

communication
and satisfaction

We monitor our
passengers’ heeds,
perceptions, and
expectations by
supervising quality
indicators that

allow us to fulfill our
commitment to offer
them the best airport
experience.

2023 Sustainability Report

Passenger satisfaction

We are devoted to offering high-quality standards. To achieve
them, we conduct recurring satisfaction surveys which allow us
to analyze our passengers’ needs, detect trends, and develop ac-
tion plans for improvement. In several countries we apply surveys
designed following the guidelines of ACI’s (Airports Council Inter-
national) worldwide Airport Service Quality program (ASQ), like
Argentina, Ecuador, and Uruguay; and in Italy we have begun the
registration process for this purpose.

Results of passenger satisfaction surveys

N\ CORPORACION
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General Number of Number of
score passengers who participating
participated airports
Argentina 3.79 23,032 21 *These results reflect the
, outcomes of the ASQ pro-
Ecuador (Galdpagos) 4.21 1,400 1 R S gar_
Ecuador (Guayaquil) 4.70 1,410 1 rasco Airport participates.
Uruguay* 4.35 1443 1 Scale from 7to 5
Results of passenger satisfaction surveys
Argentina Ecuador Ecuador Uruguay
(Galapagos) (Guayaquil)
Results: Q1 3.71 415 4.67 4.35
Results: Q2 3.79 419 474 4.35
Results: Q3 3.79 4.30 470 4.31
Results: Q4 3.84 4.20 4.69 4.40
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Exceeding customer expectations

We received the
Airport'Customer
Experience
Accreditation
Level 1 award by
ACIl at Ezeiza.

In Argentina, to enhance the quality of our passengers’ experi-
ence, we continue to conduct internal satisfaction surveys at 21
airports. In addition, in Ezeiza, we established a survey commit-
tee with teams from the Commercial, Marketing, Strategy, Oper-
ations, Systems, and Customer Experience areas to ensure clear
and consistent direction in exceeding customer expectations.
During the last quarter, we reviewed 100% of the customer ser-
vice processes through 90 interviews with various personnel to
identify improvement opportunities. This proactive approach led
to strategic enhancements, optimizing operational efficiency.

In Armenia, we conduct reports twice a day on customer satis-
faction issues such as operations, systems, billing, lost and found,
VIP services, maintenance issues, parking, security incidents,
government services, banking services, disabled passenger ser-
vices, trolley services, vending machines, cleaning services and
other general issues that arise during each 12-hour shift.

In Guayaquil, based on the 2023 ASQ Departures surveys, we
thoroughly analyzed the key factorsinfluencing client satisfaction.
Overall, satisfaction scores showed a slight increase from 2022,
with the highest levels of satisfaction observedinthe Ease of Trav-
eling category, while the lowest ratings were found in the Shop-
ping/Dining segment. Additionally, various surveys conducted by
TAGSA and the Airport Authority of Guayaquil have delved into
different terminal aspects, encompassing factors such as tem-
perature, lighting, and staff interactions. Notably, improvements
have been implemented based on valuable customer feedback,
particularly in areas like signage and air conditioning. Moreover,
customer satisfaction levels with customs, security, and immigra-

CORPORACION
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tion personnel remain notably high, alongside positive ratings for
both domestic and international airlines. Since October 2023, we
have also initiated the implementation of a comprehensive satis-
faction rating system across our communication channels.

At Galapagos our own personnel surveyed 1,400 passengers
(with an average score of 4.21), and we held meetings with the
administration and management to analyze the results and take
corrective actions. These involve improving the cleanliness and
painting of restrooms and common areas in general, as well as the
installation of a wi-fi antennae for passengers. Our most valued
aspects were the courtesy and friendliness of our staff, the ease
of security processing and sanitary safety.

In Italy, we comply with the provisions of the National Civil Avia-
tion Authority (ENAC) by constantly interviewing our passengers
and collecting objective data on airport performance. We aim to
maintain a timely and continuous observation of the quality level
of the services we provide (and that of the entities operating at
the airport). During 2023, we initiated the registration process for
the ASQ program by ACI for both the Pisa and Florence airports;
monitoring of certified performance will commence the first quar-
ter of 2024.

In Uruguay, we conducted satisfaction surveys at Punta del Este
Airport and Carrasco Airport during 2023. At Carrasco, we com-
pleted 1,443 surveys, yielding an average score of 4.35 out of 5.
Meanwhile, at Punta del Este Airport, we conducted 1,870 surveys,
achieving an impressive average score of 4.68 out of 5, reflecting
an excellent level of customer satisfaction.
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Exceeding customer expectations

Brasilia Airport receives Experience
Awards 2023 certification

Brasilia Airport was one of the 13 Brazilian airports
certified as areference in passenger experience by

the 2023 Experience Awards, organized by SoluCX, a
customer experience solutions company, that assesses
customer satisfaction levels since 2021. The methodology
used by the company is the Net Promoter Score (NPS):
companies with an NPS above average in their category are
certified with the “Experience” recognition seal. Thus, the
certification recognizes brands that are reference points in
customer experience in Brazil.

In the airports category, the research evaluated 30
Brazilian air terminals and awarded the Experience
Certified and “Customer Recommends” seals to those that
had an NPS above average. A total of 21,902 passengers
were interviewed across Brazil, who evaluated the airports
based on service prices, customer information and support,
parking, service quality, infrastructure quality, destination
variety, and airport location.

2023 Sustainability Report




Exceeding customer expectations

Frequent communication
campaigns allow us to
maintain close contact
with our passengers, and
various actions enable us
to improve their airport
experience. We also focus
on sustainable tourism,
involving our passengers
through campaigns in caring
for the environment so they
can enjoy the landscapes
they visit responsibly.

2023 Sustainability Report

Actions implemented for
a differential attention and communication

During 2023 in Argentina, we carried out segmented campaigns,
proposals, and programs to approach differential offers and in-
form novelties from our services and airports. Thus, for the launch
of the new departure terminal in Ezeiza, we carried out a com-
munication campaign where we provided detailed information
to passengers and directed them to a landing page with all the
necessary data to organize their arrival at the airport, in addition
to accessing explanatory videos about the traveler’s journey. We
also launched the campaign on Aeropuertos Argentina’s new on-
line store with the slogan“Anticipate”, inviting users to book prod-
ucts and serv