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April 1, 2020 

On behalf of the TreeHouse executive team, we want to extend our thanks to all those across the nation 
working tirelessly in the face of these unprecedented circumstances related to the COVID-19 healthcare crisis.  
 
In particular, we appreciate those closest to the world in which we operate: the front line employees of our 
grocery and retail customers as they restock shelves and nourish communities, and our manufacturing and 
distribution employees who are producing the food and beverages to make that possible. Their efforts have 
been nothing short of extraordinary.  
 
Employee Well-Being 
 
As a manufacturer of high-quality food and beverages, we are deemed an essential business by the U.S. and 
Canadian governments. It gives us great pride to see how the entire TreeHouse organization is working together 
– in our manufacturing plants, as colleagues lead the efforts to ramp up production; in our warehouses, as 
personnel work diligently to fulfill orders; and throughout our customer-facing organization, as we service 
today’s heightened order flow. In the past several weeks, we have seen numerous examples to not only meet 
increased demand, but also keep our employees safe: 
 

 Enhanced sanitization protocols, including more new handwashing stations 

 Creative solutions to enable social distancing during shift changes 

 Where possible, plexi-glass installations that better separate employees 

 New benefits that help support our employees and their families, including supplemental pay for a 

limited period and a “bank” of hours to be used for paid leave related to COVID-19, as we recognize the 

need to prioritize caregiving and health-related issues 

 To the extent any employee either suspects they may have been exposed to COVID-19 or tests positive 

for the virus, we have established a series of protocols which include quarantine periods, contact 

tracing, operations stoppage, and intensified sanitation and deep cleaning measures prior to restarting a 

facility 

 
Across our administrative support functions, we are following state guidelines for shelter-in-place or stay-at-
home mandates and have encouraged remote work arrangements to maintain business continuity. Our cross-
functional COVID-19 task force continues to convene on a daily basis, and we are paying very close attention as 
the situation continues to evolve.  
 
Operational and Commercial Excellence 
 
We remain committed to doing our part to service our customers, supplying food and beverage products to 
grocery stores, warehouse and club stores and institutions in a manner that prioritizes the health and safety of 
our employees.  
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We continue to see increased levels of demand, and our supply chain has been functioning well. Our U.S. and 
Canadian manufacturing operations – nearly 40 plants – have proceeded with little interruption. Although we 
temporarily paused operations in March at one of our two Pasta Lensi plants in Italy (also deemed an essential 
business by the Italian government), both are up and running today. 
 
To meet that demand, we will be driving the most efficient fulfillment possible by prioritizing top SKU 
manufacturing and focusing on full pallet fulfillment. Effective immediately, we are prioritizing full pallet 
fulfillment within dry pasta; dry packaged dinners (macaroni & cheese); broth; and non-dairy creamer.  
 
Additionally, we will be temporarily prioritizing our production schedule to focus on the highest velocity SKUs 
within each category. While this may limit the breadth of assortment that consumers have become accustomed 
to enjoying, it will allow us to ensure TreeHouse can better serve as many customers (and consumers) as 
possible with the items that are selling the most during this unprecedented period. 
 
While daily routines have been altered as our families work, learn and eat at home, our dedication to our 
company purpose remains steadfast – Make High Quality Food and Beverages Affordable for All. We continue 
to keep those affected by COVID-19 and those on the front lines of treating the virus in our thoughts and in our 
hearts.  
 
We are in this together. 
 
Respectfully, 

               

Steve Oakland 
CEO & President 

 

 

 

 

 

FORWARD-LOOKING STATEMENT 

This statement contains "forward-looking" comments within the meaning of the Private Securities Litigation Reform Act of 

1995. These forward-looking statements and other information are based on our beliefs, as well as assumptions made by 

us, using information currently available. The words "anticipate," "believe," "estimate," "project," "expect," "intend," 

"plan," "should," and similar expressions, as they relate to us, are intended to identify forward-looking statements. Such 

statements reflect our current views with respect to future events and are subject to certain risks, uncertainties, and 

assumptions. Should one or more of these risks or uncertainties materialize, or should underlying assumptions prove 

incorrect, actual results may vary materially from those described herein as anticipated, believed, estimated, projected, 

expected, intended, or planned. We do not intend to update these forward-looking statements following the date of this 

statement.  
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Such forward-looking statements, because they relate to future events, are by their very nature subject to many important 

factors that could cause actual results to differ materially from those contemplated by the forward-looking statements 

contained in this press release and other public statements we make. Such factors include, but are not limited to: the 

success of our restructuring programs, our level of indebtedness and related obligations; disruptions in the financial 

markets; interest rates; changes in foreign currency exchange rates; customer concentration and consolidation; raw 

material and commodity costs; competition; our ability to continue to make acquisitions in accordance with our business 

strategy; changes and developments affecting our industry, including consumer preferences; the outcome of litigation and 

regulatory proceedings to which we may be a party; product recalls; changes in laws and regulations applicable to us; 

disruptions in or failures of our information technology systems; labor strikes or work stoppages; and other risks that are 

set forth in the Risk Factors section, the Legal Proceedings section, the Management's Discussion and Analysis of Financial 

Condition and Results of Operations section, and other sections of our Annual Report on Form 10-K for the year ended 

December 31, 2019, and from time to time in our filings with the Securities and Exchange Commission. Readers are 

cautioned not to unduly rely on such forward-looking statements, which speak only as of the date made when evaluating 

the information presented in this press release. TreeHouse expressly disclaims any obligation or undertaking to disseminate 

any updates or revisions to any forward-looking statement contained herein, to reflect any change in its expectations with 

regard thereto, or any other change in events, conditions or circumstances on which any statement is based. 

 


